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Message from the President

-

Guo Shengchen

Secretary of CPC Committee,President of PICC
Property and Casualty Company Limited

The year 2015 was one that PICC P&C (“the Company”) made brilliant achievements and fully
demonstrated its corporate social responsibilities. We upheld the leadership of the CPC, adhered
to the mission of “People’s Insurance for the People”, and pursued the shared vision of “To Be
An Insurance Company for the People”. We cared for the people’s livelihood, served the overall
society, and advanced with the time to explore and innovate, realizing value enhancement for our
clients, shareholders, employees and the society. The Company achieved a turnover of 281.698
billion Yuan in total, which was an 11.3% growth year on year, with a market share of 33.4% in
the Chinese property insurance market. It was awarded with various honors such as “The Best
Property Insurer in Asia”.

We continued to take serving social and economic development as our duty. We innovated our products
and service, extended the service scope, and gave full play to the role of insurance in promoting
economic development, guaranteeing the improvement of people’s livelihood as well as participating in
the social management. We vigorously supported major national projects, and served as the exclusive
or leading underwriter for key projects such as China commercial aircrafts, China railway construction,
and Beijing Capital International Airport, protecting the construction of these important projects. We
speeded up the development of export credit insurance, promoted innovation in science & technology
and culture insurance, and took the initiative in setting up the insurance pool for the first set(s) of major
technological equipment, so as to support national industry re-structuring and the “Go global” strategy.
We made great efforts to develop agricultural insurance, explored poverty relief by insurance, and
spared no efforts in serving the development of new countryside. We strived to develop critical illness
insurance, and fully supported the improvement of people’s livelihood. We further promoted liability
insurance in the public service area, such as environmental pollution, health care, food safety, etc.,
sponsored the establishment of the earthquake catastrophe insurance pool for Chinese urban and rural
residential houses as well as the reinsurance pool of agriculture insurance in China, so as to support the
modernization of national governance system and capability. The sum insured by the Company totaled
247.98 trillion Yuan in 2015. The Company actively responded to the draught in Northeastern and
Northern China, together with other natural disasters such as Typhoon Mujigae and Chan-hom, and
properly handled grave accidents of the ship “Eastern Star” and the explosion in Tianjin. The Company
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settled 25.75 million claim cases in this year and made loss payment of 148.6 billion Yuan.

We adhered to the customer-centric approach with further IT application, promoted innovation in service
platform, optimized service interfaces and improved service efficiency to meet diversified insurance demands
of our clients. The Company launched its Internet strategy, opened the WeChat public service account, and
improved online and offline service platform; it also integrated the internal and external resources, set up an
online shopping mall for reward points, provided innovated value-added service, and sent notification service
to clients directly. We continued to optimize our business process, launched intelligent dispatch system,
opened claim settlement service via WeChat, and promoted electronic insurance policies, so as to provide
better customer experience with more convenience. The Company now has built a one-stop sales service
platform of “One client, multiple products, and integration of online and offline services”.

We adhered to the orientation of value growth, strengthened market benchmarking, optimized operation
mechanism, innovated management model, and accelerated transformation and upgrade of the Company,
to introduce new vitality to the sustainable development and value growth of the Company. We advocated
the green development, pressed ahead the upgrade of telephone marketing and Internet sales, innovated the
sales model to provide higher-quality service to clients with lower costs. We implemented a strategy that
prioritize the cost, optimized resources allocation, adjusted business structure, deepened operation reform,
reduced operation costs, and constantly enhance the value creation capability of the Company. The Company
contributed over 20 billion Yuan in tax, with a growth rate of 17.7% compared to the previous year. The state-
owned assets of the Company has increased to 137.56%, which reflects a good maintenance and increase in
the value.

We adhered to the people-oriented approach, reinforced the construction of the Party, spread excellent culture,
strengthened the education and training, and improved incentive mechanism to build a happy enterprise. We
deepened corporate culture construction, launched the awarding activity of “Touching PICC P&C-Employee
of the Year” to pass on positive energy in a corporate culture that values high performance; we enhanced
the construction of a learning organization, actively innovated the learning and working platform in various
ways to improve relevant occupational skills; we deepened remuneration system reform, standardized human
resources management, improved incentive and restraint mechanism to stimulate staffs’ enthusiasm. We
enriched the life of employees, and protected employees’ utmost interests; we continued to carry out the
Employee Well-being Project and Employee Care Project, further pressed ahead the construction of “Staffs’
Home”, with employee well-being index growing constantly. Well-being index of employees in the Company
in 2015 stood at 85.6, up 1.2% compared with the previous year.

We adhered to the spirit of “devoting loving heart, and contributing to the society” and continued to carry out
charity activities and volunteer services to build the positive image of a state-owned enterprise that values its
responsibility. We made great efforts in poverty relief and assistance to Xinjiang, to fully support the poverty
relief in poverty-stricken areas and border areas; we cared for the education and healthy and safe growth
of orphaned and disabled children, and provided care to local children by carrying out a series of charity
activities such as “PICC P&C Charity Tour” and “the Same Blue Sky”; we actively built volunteer service
team and public welfare platform, so as to carry out public welfare volunteer service in various themes and
forms.

2016 is the first year of “the 13th Five-Year Plan”. With firm belief and persistent effort, PICC P&C will
strictly observe its duty and fulfill its commitments to create jointly a better tomorrow and the brilliant
Chinese Dream.

Guo Shengchen
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Focusing on value creation to gain asset
appreciation and stable returns
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Constantly enhancing corporate governance,
improving information disclosure and
communication with investors
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Ensuring compliance management and

it

strengthening risk control
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Persistence in the customer—centric principle,
and building up the capability to serve
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20156 3R 158, PEARMRRLIOAT ZHE “BHIE88L
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On March 15, 2015, Heilongjiang Branch’ s insurance marketing
event of “Buy smart, Claim smart” to celebrate the World Consumer

Rights Protection Day
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Promoting insurance innovation
to meet diversified demands

2015 5, BAUKFEECRILE, AEBWETNCF. £EARBRWRM IR, RI\ETIL
RRIEEZWATRNZENXNMESIE, FAMKETRoIHT BRIy E s, F5R
BEWRNRE, BEWEAWRNBTIENNESELZEAN; £ TAZPRILI, 10
REHERRANTEMNESHRRLZELNL, TEIETABFTREIFAIET,
FRDABFPEMHRNEGZRIOETT, AUATNTARMTBEFIER.

BATE N NVAEI BB R ER D R X D8 AXFIREISS8VR R, RIHP/NE
WRRERIERMZFWS, mORERMAMAEE. XNRKRE. REMEFHENIEE,
BY ENE. BWEE. EANERR” , ZEEN T EEPEARGRSERE/)
RMEIRSETR, EEAEWRITHREERNRETEN 719.77 27T,

BANRPRIREWRSUEEIBVEREARTRITERT, (KEBRRPEOIIREALS, #
N RFTRZRIRM @ EENRHREWRITHRHERMRETZEN 1345.59 {270, ARHR
ElEEBXNNENEHNERNRERHT T BENOXZE . AEIWRITRERNRES
81 294.08 {270, RitN 2822 HEFRENXMRE 25.05 {270, USENM=RERNT
WA O R AR B ST AR T E

BIVIERRIUTWF@EBOUFT, AERMSRHR. EoRiR. KRTWAARETIEH
MAPTWEE T FHE, RERINNRESEERONN, BNHEERIELE,
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PICC PROPERTY AND CASUALTY COMPANY LIMITED

TG 80" Mk 5K &R, W% P TG R

Constructing effective product service system to
satisfy customers with high quality service

ﬁﬂ%@l%ﬁ%mﬁﬁﬁF%ﬁ BresiRBSRENE, | BTl ARE,
KIIESVTEIRBAR, R RITAAENEE .

ﬁﬁ%@%Aﬁﬁﬁﬁﬁ%FﬁA SREVRAENE, 1R B OIFTI I X A0 R #T K5
=, HRFGEEHSIE, HESHTERBAER, ARE RARFRESB KR
MUFEKe BATHBEITWNIRFTE HENSNAEETEPE, B 7 OMMP. DEE.
DNEPENIANTBAR, WHEBEMRIEF, RBich . WINERSSLTHEE
E%@ HXABUNINDER. ‘XES KR 5, BEEERESTTOARES

NS TR, N KRBPEEZSM. SRENRMIRRERTS

EH/ \BPERN SR EIFNCInES +BPERMOIFT ARG P, i
ENONREEHRM B cITERZJRERM . NIEERKREBFRN. “REE" 18
TUREZFESRN . BRBOERMN. BREE DR ITERMX NS RIEEURM SR
AT “REBUFNDRN ™R “RENMTRNTE “RESERMTE FHIT10
=R AR, ULTmTH. TR, SFPRSS 6 IMSHEIBEXR,
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£56/ B ERM = EIFMeIn
BETBPERNEIFT AR S PIRE R

22N [milse
1 PICC — AR FEREFINDIRM G
2 ABBREAAR B K EIRESIERRIUHRM REMIZE RN
3 BNHRASRN @ REOH NRM @
4 It = hRs R REFRES
5 VB RN : ZRR. ZWIR BRIE TR 60
6 ‘REE BEUREZESRM RIEN RN @
7 I ERBSRERR RIFERERMNT
8 M) FE R BRN REMEB RN
9 R OERM REmMzEIn RN 6
10 BEAB DN TEERMNK S RIGEURMN RIERNRN @
11 TR RN 63 BRAIENIRM 60
12 W+ B OZE FRiTHEE
13 TR - AR ‘FEEE& BKSF5ENRE FRiTHEE
14 NRGK “i R7%" I8 BFPRSE
15 RREBEE FIHHE
16 Bk’ =REH TIHBE
£ (PERMR ) D6y “2015 FERRTBINE” PIRE~5 "°
22N [milse
1 FESESREITL BNHRB SR 63
2 FERIMRM™ 60 NALIT RIMDERM
3 FERERK @ ~UTERSHRERM
4 FENDEWMRNT 0B RRS EERINE P — AR
5 FE BRI @ BIEEBUE R

201611 A7 8, A(RRXA)RFZHEANENBFERERXUERMAUFTREZES T EPEARROUMARE+,
FEARMBRRK "FERAZRARLER F16TMAX.

201612 A28 8, @ (FERBRR) AR, KEPRM . FORUEEREAMN 2015 FERKERIFL" F3h#AT
N, PEARMKBERLL S T RKE,
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PICC PROPERTY AND CASUALTY COMPANY LIMITED

T (ZRIEN) D8 "SRR IHEPRE 6

I [iles
1 FEEBRNTRES JEERRI RN
2 FEEEMZEIN DR A E KB RMIT™ 63
3 FE BRI R 53 ONIHRAEGRM ™63
4 FE R OHT RN 63 BNIHRAGHRMT™ 63
5 FEZBOF DRNT AEFB=ERERIRN
6 FEZOIF RN ™5 W22 RERM

PEANRMIER DR LR

PICC P&C was awarded the Best Insurance Products in different categories

2016 £1 A 158, B (£RBU) KIHEAN 016 FEFELBHEMCUNERRWIES 2015 FELBHLF
WES P, hEAMRMEERGRER”HRIEK 6 ANARTA,
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sifbfn B %4, 4EPE T ERRL

Strengthening information security, and
protecting customer privacy

HINSEENEP, T ABRUBMRF . AEZEEER, BIN TSP
ERBERSL, WATBFPEREEHTH—BIE, 8B “—P—F” RN,
BPERKEEBA

EHEED, WESFPERER, DNEEER, HESF-ERER "R
INEINR” (BIESPERERINNEZERE AT DR, EiHHRIL
FEBCERNEM L, RAUCRIESPERZE) , MREEBHIENN, 5B
EREMER

ERAFEBR, RAKRPEFPEINA. WINITEE, NWIRBFEHD
BR. KRADT. RzKESHRERBMERUIE, REBPIRMZE,
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PICC PROPERTY AND CASUALTY COMPANY LIMITED

KeZ By THRIE, PRBEbE TR
Caring for the professional development

of employees, and safeguarding their
rights and interests

BITRABRTUANA, BaHNER, B8R 1, XER L, FIEaHMENIY,
RERTUIBHNG, BHREAR T @R TR, HEERO L6VE6), RINEERER. s
RENTIEMNR, SRTIAZNIRENR.

BORRETTELUIR ITARATAEARANEIREEEHE, RERITEAT
BIHERZEZHIVNBN. S5 RIEAN. IREN.

BBDIEAHLIEIE, R HR RFENIRWESIRFNA, HEHRUSFIMARN
I8, RER TERKMUKIE, REFINRPFEINE, REAGATEEBHIESH,
RIERE TR

BNRS R TR AN TN R KREAMERTE, ERNFEANTGHE “Ra)d
EARMK - FEAYINLE” ®RE555), RUAYNBBNERNNERATMRES. oA
pEWBSNERS, INTRUKRETINBSBE) o

BNESEFIEA . TIEME. BILVER. AfrXAR RUUKE. REBENSNTEE,
REHRESBIRAR L= TLE, 2015 F, RLY=BEiiEhEH,.
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&2 AR #.&;A%%ﬁi

201SEMA W

20136 & MW

2012 AW

S ﬂ ';;.j.. ﬂ Ea

“BEPEARYR - EEAYRTE SSHRE

Profile photos of “Touching PICC P&C - Person of the Year” award winners
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Eirn b TECRE, OGTE b TR Ji
Enhancing professional skills of employees,
and helping with their career development

BNRERTRWARE, NEEAIRIRKEERRIARNL, #—FEmk
EARFARNBI. RSBSAREE, (INWAERMUEHANIRREL, REEREIH
MHhZE. FEEHIER. BENBADNRRNE, TEaRID. ZEinh. EEIn6IE
2, BEEHESF AT BAREIT, AR IWARRE, R FALE" 5|
Zirx)” A R, FENABIINE, BNEREIl. WEs)ll. BrhAE
FIMPIVRSRA LR, R THKNT .

HIBRATLGEEDE, HRERANREEYS, NERFR LRHENES
BUFZINZENS, WERBIFSEER. BAZRSRHHTE , BIENBER
BE TIRSHRAZRR, SOREARFRACEDSHNAT KK, BRIIFPY
SLPREER, CDSEHERD T ASHRBR BN

HIVESERTRWEETB . THUM AR TEDATIBII, BFTRE TRIREA
NN ABAGUWSS. RETIEREE; IR TERIUSENSERNERSEE
I, RSBEKESKY; KELFRRFDSLEWEAB, ATIREBEFKS
i0; AR TEEEKEERTT, TBAURR “FR. 2B, HE. B8R, 576, WS AL’
SR BTUAR

HMNERAREEELRE. BOHEESES. B, All. TREEAR. £
EBEFPEARHREREERNR. KEMNRSELSII, shit. A& “HEARTA
PURSERG Rz, ILLBVWEARE—SIR. Bitl, RIMEEARNERIRE
B TIETBNAEXEFNEAREBELBKW
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2015 FHEANRGKIZI1E5

X 2015 F
N B (57T 25167.32 (N TLYIBBRFIZED)
” INCERCD 1492.26 (B AKIAT HR REDALITES)
NGO " < = 39826 Hf
o N 403 [Jo MBS AK: 4041586 AR
MIESIRIE AL (1)) MLE=)) J\%éﬁz :914894 /)\yf
e AIIEEVIBYE: 10.8 K
ASIEVIRE (BABILIAE HR AP SIS

1,801,613 AR
55437 3 ) yavi HhE %iaz\ R3 : ,
EEBIAR/ EBESE (%) Pttt e A
THELIBIIAREL. 884,202

2015 FR SR T HISZ2I 66 /57T

XIINBIBY I RN R T2 NIz 29 1470 75
ARARSHNIERBHSIDNIGENRZE
FEHIMEE () 294432 N

2015 &, PEARRAIZ

‘2016 PEFEREFRE +RER
PICC P&C was named one of the top
10 Best Employers in China for 2015

2015 F 4 8, PEARGN BOAT
FINEEEBEEB)I
In April, 2015, PICC P&C Guangxi branch

held training programs for local managers
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KL G T o0 bE, g TAE S5 0P
Caring for employees' physical and mental health,
and valuing their work—life balance

FIRWAN R TIRHEBRZ N TIFNE, BHUANA ERENRN, SivH
DHFEES . BRAUSEEEENNE, MIIERE. ZBRE. BRAE. £E5KE
FhEfk. ReRTHBNGE,

FIABRARCTERERFDIVE . MR FoRP ITEBS D EEAREMN,
RERAILEZEEEFEAERRKNERNG. CRREMNZARENR LHNER LRI LES
NAE. FENRTIHDBWATES R BERERITR. BARSINEXRRR
RuFITR, NRTTERENASBRNZZRIERE,

BNALRHREFEIRH UG, TRAB T EER, ZR LRIEHK BTN X.
FDRTR DR e R R BN RAREF RS, SIZR AT T3k
HEABRSINES, HRAEREBEN, EREESH, FERTWRIILES,.

R

PRARARIRNSTANG (PAARN RR5T4LT)
6 4 19 4 MR A BE ST - hLIDL 1O Kb
1 =8, %Ik

PEARVMNEENKRPEAREDLTZSN 2016 FEEEZMAFHE—
BIRTHSEAR, RRAR—FK

PICC P&C Dance Team, representing the PICC Group, won the first
place in the First Dancing Competition of the National Financial System in
2015
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PEARGMN S HER TRBNEXAZ
English speech contest at PICC P&C headquarter

PEARGNSEIHER THRREE
PICC P&C headquarter basketball match

PEARVE DA ATET “AB2IZEM - BHONR" BSHEE
PICC P&C Xiamen Brach hosted a seminar of “Meeting with beauty - Charming

PICC” about light make-up in professional occasions
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To Cooperation
Partners & the Industry







PICC

PEARMFRERTAERSSE

PICC PROPERTY AND CASUALTY COMPANY LIMITED

NIKAURNSWRE, SEEKHAREED. KT SNTSKBER,
S, ZEE. IRIT. EF”E@?&H5QFME%EW HMNSEERHERZERR.
HERRE, ENYSONNERBEIERR, BMRHELBZHARTWARE, SKES G
WHWIREED, RCKEHR, R2RRARNRNM.

RO IERL R AT EI, e 36 1 b R A A
Regulating suppliers management, and optimizing
bidding & procurement process

ISR TERBRAM, RICHNEONSEEIE, MR MEHREHAEEA
WG ERSFEXIE, ABRINDE, WEEETERAR. ANBONE, KOEGHH
BEXIBTIE,

2015 FNEREF—BIBHNE 637 Ro AMBXWINBENENY, ERPEARY
PuPaEBi_Cr, BREHEE “TEN + fOYCRIE” , FERREEPRED, EXBTDAE
G WMRIRGT 630
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AP R GE R NI, SE W BT RIGRE T
Emphasizing on the orderly interface with suppliers,
and collaborating to enhance profitability

HIISMERSGIENHEARESIPEANGE, REEHEIUSKE, #—FHERHR
WRWSEE B, #—FEEGIERZANR, ReRREBGNE, HEEIE™60
HRSRENDEHAFR.

HINNSUNREIIBER, 20156 FHIEEIAD NETOERREE LEEEIE.
SN P EFoBAERENRNEE. IIREBREGHEE. ELRIERBL LTS
GIFESENFE, R (KENBREXEBEGHTM (20165R) ) , ERHKE
VIS IR R BIRINEANE RS ESIFWIHRISS, FEREE,

HMNBEURSRELTT, |BS —H—K MERRUNKESEMERER. 1
PXISERENE, SBIWRT. BIRMIRITES, REANNBENERSBIRM
=,

2015 F#1, B P EAARBERERAANI B LE—INE, PEAEMES RIFRFIBERT “=
R B AENE, BE M EkE BPTREF, “BAT+ K" F5 X FERNEE,
AKRIBR BRI ABENKLR, WMEBRERE “BREE, TR GFRA,
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PICC PROPERTY AND CASUALTY COMPANY LIMITED

20154, HAISI0REN « 29 FAELEB. 7 ZAFLBEPEIWR 11 REW
RPN EBISIERR, EAXNHZERERDEE ARNBEES. 5 399 RXRME
LPNT CEAN) BIIBIEXRAR, 51243 XRWAREBIWY CEAN) BIUISIEXRRA, BAES
ENRMAELATNEWREBATDEABNHMERFTRIEIB, STE 300 RRSEERE
RERSE, RIITRBEORTIRAR. &M BNE” BUGFRT 27 R, BEEZE
BRMRIT. BEHRT. S EMROARTUEBD EEMROVEIDUEEIRT, 2RAEN
BOBITHRITHEIRT 194 R, BRUWSEIE BEZLT Ko

20154 11 A 6 B, AREEMB £ 2015 FF BAEARBITLF L FEE 2015
FEAFARBITE “AFLBRSANHL” . 52AFE KBS LR A BT K
BEFRALTTHEFRN, AAREERAADZES A HEHEXREHBRT, Ko
BT &, QIHMAEHERENARZIRE, S THEDAE T LERAR, HEEFWE .
REw @A EfemnEE, LAREEL,

PEARUMLAEENEIR “AEZRRSOFHR”

PICC P&C was awarded “Innovation Award in

2 E;' Auto Financing Service”

| M emE bt

' 2015 %11 A, & “2015 (F =~/ ) P HAE LT
282015 P EAE [ 2315 | £amkagl” #, AF “A
BARR - iR #IEA 2015 RBEAERE SR

=EHATI AR N

PRl L AL

anannamer PEARME ‘i &7 MBI 2015 RiE

o PR B

i ' AERMTTE”
PICC P&C “iMaintenance” product was

awarded “the Best Auto Insurance Product

20157
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S IR, DEEA Tl i e & i
Working closely with the peers, and promoting
healthy development of the industry

HIFTNRRMENIARS W ARS EER

ZFTNAE, NAZSERES. BIAR

o). ERARFE NN RIERMAGIERRERBERS R SEIR.

2015 FPEARUKZNBOTWALR (HBAD%B)

BHirEBERIARIERMDE (ICISA) FEHARZRURRAF I
IR ANBRIADZ (FAIR) DREMUSHRPIVES R
PERNFE RuRTBERI D=
PEERMNTWDE PEERINDE
PEEFREARXADE PEAERBDS
HERPIMEWADRRIDE NEZENZRARE
PEZHRSITES REPVEREZERE
PEVMRSKBKREEZAEDRDE PERF D=
PEZXHEBSEBDSEREEZS EBfisRNDE
PEAFLEBTUDSAFLEBEH TIFERE | PEIEERADZEMIBEARWERE

201558 A58, AALmPERECREEEERA (X TRELBETHETEHIEF
B (A At 2t A A FE LA, B AEFHREAT LB N3] BARBAT A L AL T,
ANB BRI MECER, ARARST, A REAFHRERLM 10 REBEE
#, BEART (ERIBHARLZE ZAERTHITX)  EAHALET ETHRRH/ER
W= EERER S, XITBRERTRAET . I A AB. R HALEEGALKE &,

A Sk al b ORIRIE S B RAS B S
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PICC PROPERTY AND CASUALTY COMPANY LIMITED

HNFRDKIELWERANRSNE, NBRNMZEHXuERIG . t=E28
N, 258612, RELTFTRE, REM=0E, BOESRMNESM=RE,

2m5ﬁ,&ﬂ$Wﬂ@ﬁA%hm TESNE, BERT =R, KIEERMN
X #F . HER, DREFSEARSTE. KRRNUSHESET RIS, BR
BRAREZEREENE, IHERLOSHENMRNRE, BEEN “EBE , <5
SRS, BXERBE (BE) EARNKSRUERIK, KEMIPERNZER
EEHEENRNABFRNPER RN BERIEER, FEXESFBER. [ ZHERR
BRRBEALETD), TWSIIEUENRE, ATRSUASRBEFTNENTERS.

- —

B2 kAR AL AT et 7 S
BELRAHERS .= - — e—

5 LU L L

BRERENLATH anrgRRdAIA

ENFEBRANNR ' gynERRNAS
E

_i;&i

""" —
mii

2005648 228-258, 86 (BE) FARARESRAMENGDKRTEILS R
XINBNE=ARESH
From April 22 to 25, 2015,the conference about the pilot program in Northern

China for the first set of major technical equipment insurance was held in Beijing
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Oy AR BB MR DR B, S F DR B A A et 3t

Protecting the development of agriculture, rural areas
and farmers, and supporting the construction of the
new countryside

BIMERSEFMEREBACHE, RINBNEREKR =R BER, URBRNRIENSZIHR
BSHRNERNE DR, BHMIE. B80H, FBRERIIRMARZ I, TERVRMRSIAR,
MBERHEEEEE, EREHNMNER,

BIEEARRHIZOMDEBRIRIGE 50% ML, KEAREPERMIWSZR. BR. |X%. B
ROERBEIER, 2015 F, BIIRRRBOBEZBNERN 31.46%; RRFMEBREAMBERN
40.5%; BIRFRBREEIESEEEIEEH 39.6%, £EN 1.22 {[ZFPRRVEZH T 1.07 BIZTTR
WXFHREE, 79 8356 D RFIRIRT 1.39 DIZTTBIRNBRERRIIRIE, BHIRS TS ENHERN

2%

PEARYRIA B RASSEE R B NRBUR D H A DFHMBER AR
PICC P&C actively implements the national agriculture policy to support and benefit the

agricultural development by providing policy-related agricultural insurance
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HIIRARMEL HE ", RN =R R EH, ERESGFERIL 8 E.
BN SREBESHIE, AP RP . RERDSHIUER, A LEIFDE.
QUETHE RRRIEMT 28RN .. RIFoiMeRi . XKSEERMN, NRETERNGEERWLERER,
By ARSI HNS, D TRELEE. BX. RRIEY. PAM. 88. KTHESNE
BURUFET AN, EE 2016 T, B IEEE 20 T8 (X M) FRHESL T IR RN ™5 68 1,

ZQBMFDD/&\%QEEL 1000 | o

200548 A31H, NEFTABRERKRERF, FRAKKBELBHELELNXE
NELTGHRIIH AL} 2 F R,

ggmﬁmwﬁﬁm
saﬁiﬂﬁﬁﬁiﬁi *—E%e '“.;t

7

SRAXSG. FREBHRMNAEAROHMSIEERR S

Signing ceremony held in Xilingol, Inner Mongolia, of weather index

insurance for cattle and sheep in pasture
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HNSNBIIRERNERRSMES, ITBRNRSNR,N “REe—QE”
HE 2016 TR, FMIBRUN=RERNEHERSE . =REMKRSI . =RERMR
PREER T EBERNHX 96.28% BIZAEA 56 % BVTEAN, =RIRMITHEMRTSA
RIRE 32.7 Ao FEME=NEHRFEINELRR, B0 T RIARKA
RIEBEIF o

BIRNHARRARCH, BAKRNEW . BAUEERXYE, FERRNGES
BERFCMBRE, MEHMIURNIRENHT —RNRREBESS0—AL
WHMBRSG, T ATAVM=ERINBESNRKRLIE, BARERNEEER
FIEIBARSS8ET. D) RFID. DNA FRBIE AT IEMN/ST8INA,

5 EEE,. X RATAMERT HE®R B, BoHRARRERI R
R HH
LR, FE360FEKAS LR “ERA + LLRR RA o4,
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RIETERAER T ALRRS, BhHERIis k2 it
Vigorously developing liability insurance that concerns
people's livelihood,and promoting the construction

of a harmonious society

HNBRNSZ R BUTERSERRIR, a2 =012, DERSREBEEXM, BIFX
MEERSHE ST, EERUY . Z2E™. REBELE. BINHE). FERISFESNG
[TRABARSERN, SEBUNEN JRASEARE S2NTSEN, BEBNAREIR
Rt BIERBRBBEK, FMHRKARSBERNARZEEIR. A=WT. MEE
WHRESMAREDE, URETEIAZRE,

BRNEANRENBEPEANRYMBELSDANTHELLR, IERFRREG, F
SRANBHRRZLTTE , 5 R 52, ERABIN X WS ER R ERMARS. 20161,
HMNBUBRREAMGEN . WXENZENAEZMPHRERMISER T £EHZ 364
TEM, 9212AB, BIBHRERS 5.5 HI4TT.

PEARVE DA TES b FAMRRRBEBRNE AR5 E
For 5 consecutive years, PICC P&C Xiamen branch has been protecting the people with

Public Liability Insurance for natural disasters.

2015 F, FAIAERERMIE, O=SFRETRHE 33.7 B2t RmEXNMRE, BB
23.39%, =W AWE R,
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BB PR BB, TR\ FT iR B IR

Innovating the model of medical insurance, and
providing comprehensive protection for the
people's livelihood

BIsSRUCEZRETREARZNE, SIABRMFIDARRE, FZRPEA
REREEDNTH—LBIEXK, WIINZETRIARSIIN, REEBEE, ¥ AR
BEEH, RNEHETREATNENNEETREARARDNBETS, BNES BER
HINE .. RICEEREN4PHSIRE,

NOEBIRAREQR ‘BRIR “BHRERA OO, BlIERARNZERAX
IR SEHRITETRN . RIMIEEST RN . RBEISHEET RIS,
2015 &, EHFDARRMNINE 214 T, BF 28 T8 174 T, 11056 TE /X,
BIRARELY 310, BEARBOARESTHANE, WAZREREW, BINESTBRE
IRHINE

bEE SHARRN TR, Bl 1SS FRADRHIRAN 78 LRI SS58Y
A, BYSAMTREACFT, Wi T PEARUKNBEORBSER, THEAMNE.
58. TESDVERENMX, BMRRAFEFRNNVMSERINE, BREREER, BX
TERSEE, H—DPNEBERBETRERIERRIER,
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2 SRS i L B, DB B2 I3t (it R A
Participating in the construction of national key
projects,and ensuring the healthy development
of national economy

HIFENBERM=. fiX. 68, ZE. KEBSERIENARRSEFN, K5
BWHRANNRONEBERS FERL A RERS,.

2015 &, NIERER/ I BLAF =M RENINE .. MEEEm/NKISZIEELk.
BEE N LIeRMmINE . HELXBio TIERMINE. &EM - BR - &8 1000 +
REZmRSEREETE. B5FR=4%PRESE8LiE. W - RESTEk. &
T NBERKETIR. zrasxXil/BR /EHeRABLIESIMAAREIIRE,
BEEAHE. £77. AR YHNEZRER LR, YEXEBREMERESRM
25, PNPELTTARRE.
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FALS BRI, DISLOR BN R A il
Caring for the well-being of the disadvantaged group,
and safeguarding people's welfare

BA TR EFIBERREMANEE . NIRESIBEHAR AR T —FRIICFT 6

RHZAFEBIR S

BT RBBR AR ARTERN, NEZBTKRAOBHHBEA, T8
YA BREZEHE ST NEUNE =B ABHTIWFTREK, SFRIBRERIR
3147T.

BT REASVNREN, NEFAORS. BBBRICHER, =FxRIE
SIEBREN 317 27T,

BINTRHREZETHZERN, NL2ETSBHAED, BXB 2—1%1}\ 1%
BERTHE=—EFRAEHANANm, 2FERIBREREN 3964 27T, 8.7 HRK
WARHEXIBIRPE

BINDTRBETSRERN, AERREVEBHLYOM. RESSFETH
WHRE, 2ERBRIRE 253 {27T, BF 2015 K, 2BEMEE (X, M) 197
ETESRERMISS, BE 200 2T, M. MNEY 3000 ZHXESHIG, BIRET
HAAM=RER BRI 2 D4R,
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FHHURBOR AL, 41y IR HEDE P HE
Shouldering the responsibility of disaster relief,
and saving the people from trouble and pain

BNWEARERNSE, HMBRETERE, KIERMAMEER, USERERAIER
B, NEFRMWARAHEE. RINFRRITRARBOFIEEIEBTE, N4PrRXREE.
FBEIWXIRE LT ERREBME 5 FRIREI5I

HIPHSIRE, BIANNKIONETD . FMIZSHZNXMEE, Bz EERBXMEE
Bzl X2 NSEEFEEPOLREBE T &%, KIEBRIEE— AR
E, MZRIEBRSXIEBANG, TR RESVIEBRFS RS TN BINEET T,
BUERRANA, BNEIYEREXNERIBERS, RAS-OXuEEE
BERBIREL, FNERNIVERMEIREIOREIRRIEH S, KBNS RIRNIE
o MESFIANPIRRS, ANEMESIMWS . XSRS SERYL 5 FEHIaiT
P, REXEIMEER, BloNiESs, BRARRS-NMHAIERS, NRDRESH
BRI E) T RRARER

RTESPUIEBRSS, ENZEANEN . FIUSENBUERIERF LR, Hris
eRSEE, RESMEBRS, RINARERXERETEEZHNEERIFRM.
WEREBNIIHBWSIRAERENE %, T/1F, FMIHEITTANM=ER
5, NRTANESTIRE T SOYWRTER, ANGEB RIS ENEIES.

D
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PEANRMII AR ZBIEKES A R AN DRIRIENS

PICC P&C used drones to accelerate the claim process in the Tianjing Port Explosion

EXTNIAAFREARLAREAUR ARV RHFFROLARESER

20158 A 128, REBBEFUELAE, KMNFH - R RBFELRI ., 0. &, bxw.
XE, ANFTEREINAER, 5RESAIERARLITREFE ., 2ME., FiER, £BF
10 R TAFL, A AAEdk K RS TAE, RAMBRRART B LAAMARE, T 12 /06 A3
KNG E, ERFAFING, ENBEZCRE TR T S K64 F 2 AL o ARRARG 6L
BB B B AL, WAMME T RIT2 ALK, M ER11.65 FFAL, R, KRRTEER
BEMNRENSHAMESHREN L EERYR, OG5 =% . RR=5. SPOT FH45#HE
TEYG, FEATREERIETSADENT RATRBEPLTA, At EEIBREFHRL
Afe it 42, RER L2 BIERRERTMEIN , A MRERET RE L, ZHF0L
BHrEwkLEEIE,
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RBYSZATIBIR, BEIRXKERKE, 2016 &, B IMMONRIL LRI, “Ra” “A
15 BXNEERNE, MyZEBWE “FHE” SEME. XEERBIFSFEASH, WE
SEN82 2675 o1, RITs2UMBHR 1486 {27T,

PEARUNARRSEENBEZWIER

PICC P&C staff surveying the disaster—stricken areas in Fujian after Tropical Storm “Soudelor”

PEARMBNAE A TN ZEENEZINNEERUMEX 40302 PANEHTE—SEIER
PICC P&C Tibet branch respectively assessed the damages to 40302 farmers and

herdsmen families in Shigatse which were affected by the Nepal earthquake
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BBl Bipl 2, f2iB 4k 22 4 IR RE B
Benefiting the society actively, and delivering
positive energy to the public

FNIRRRERES, BREAZARSWES, ARTRERSIG, FEZEA WS,
FSHEHARR TIE, B IeEE=MED. ORMs, 22 2E8ENEE,

HIBEENERKALE, BREERKBRLUNNEB XA R EAWEZIEL=H—INE
BHUBES KN HRERMEMILXBEN, STERXRBHE, WHRSIUXE TIEERIEN, B
2002 FFiig, NAEER 13 FHEERRKBLE, ARRTRRASNET, BREZSHRARTK
NSNART “ZERRAARTEER” REMS, 2016 F, NATRRMWNPRSE, LLTEE
NIKBLIETE, —DEERNSFTHBRLBERLZE. JIHESZE. R LEH I |ENKE
BEBNEHE T ERKALE, S—HBBUFESBRE WIKE . AmRRANRMNKEFINE,
AARREFPEARFEHNAR L, ISHWBINELL 5§ RENGIERR, H—IBU T 83
SWARNMARKRR, FHSHERESHINERLE. 2R HEKE,

PEARGNERKRINE
PICC P&C poverty alleviation project

RINEHR

Appreciation letter from Liuba County

ML EFRBIEE R+ RHE HEBRERAEX . RNMBRBALHEEIT, TERL S
MHEZBEemREML, 5EFEMFIFRA “BAER” GRLREZERX, FLE &
G R LR Ae R A MBI LR, BRI R ERALEL AEAER BRP B EAR LR, HHE
BEGRFRTEDRKR, TaOREGER, ERERIT L6 “Ehit ", mAEFIRIER
W KR R R R OIER, 2014-2015 F, EFABRER FLELAEETA B Rt
RAEREERE 152120, B FPEAEPEAFRG BB ERCBELELBRSOTRE, RPFE
B EARL, BE215F, ZEKRR, BAFHAELIL 2012 F 53138 m 25 Fw. 537 5
w, WA RFERFRI 2012 F 3600 k. 145 F R, “BFAHA L3I 6700 F ok by
REATM 2012 565 10.8 TAR V3] 7.05 FA,
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BIRECHERSRRS, ARAHETEERMAR. HEBEFK. B0, ERSEH.
BEiRiTE . XEEIRIE. BWEZ . EMR . MRIPE VEIS SRR A R GRIRS -

PEARUMEID NGRS “NBSREN” HRTIF, FRINBRETRBION “NSREN

PICC P&C Xiamen branch supported the building of voluntary traffic police team, organizing

PICC employees to be actively involved

FPEARMKREFRASHTETPORPER TR “ARBLERERSRK EBRRS
FH, RAERBED IR IREKNEL, BEFRELZAMEILE, BELA, BEAL
IR FSHREREGHSIRS, @ FEROZ PR ZMERIL, BEZARGETDN . N
HERICBRE AREAEBLSERTRED, R L EBS PREBRS, £ PRERK,
2015 4, #EPo AR ERF RIS 490 S0, RHALERE 110 AR,
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HMNB RIS BEWNRIVBERR, RINREMEAmBI, KEril, FMELD, LR
HBRE. AREBZRRINEI. 2016 FNTREREAFEEHE T RIVEZ. ZBBT. X
FBEAL. AmR. RIRIIEBA RESBEAREANBTFE. PIIFNLTFRRDEEAmAS
§), HEP, “ARMRART” =EEA@EN. ‘B—REX" N—E@aEs). “&E=SMB”
AIHESE) . “BHROAE” EHAERNADEFEEA S USSP IUEEERMEES,
M= DAEB DL Ko

NIHRERNEEE X UREX AR A REPHAAPISN

The Company funded the construction of the nursing home for the “Five

Guarantees Families” in Qusong County, Shannan District, Tibet
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PEARVIRE “XKEAL” IBXEESE)

PICC P&C headquarter event “To warm people’ s heart by donating clothes”
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Receipt letter of the donation
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FEARM GG REAS” HRIBEES ., EHFH T EHREBAAFTH
FeF R TH K LA, KB ER 33 AR, B 320 4 R T A L5BBEAR R
INE . BT, LREPHEFI 3500 H. KEFHS00 AT HRIIBELAEZHFE R
0 F i BANAR 5 EBRKAA, W BN B RERTBEAR,

AR M B v 1| 52 8] AR5 LB IR AE S A B sk AR IE %35 3)
S, AARBHARFERR R T LR F X AATEENG TR ESHKE
HBARBRERRE, + LIRS AR E RS
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T ek PR BR™

Developing green insurance products

HORNSSESIHEE, N DEMRBUARRERXMURRE, TFER, BRI
ARAHA RS RAERM A6, BRAMSXRNGABEAR, BIFRSEN.
2015 T, FHMIRITI 5000 DREWRKT 95 (ZTTHNMRE, WREWRLTFZEE
W, SEREW. YIRESEIL. BBNES, £8 30 TR ANTHE TR
SREERMTS, RRMEN DRI GEREZE, RICNEE, NEWRHRY
FTEHXMRRE, BREWETEERE, =B T B REED.

MEEAR A RERISE (OUEEDEL VRENRES) K%

2016 £ 3 5 27 8, PEARMIALAZNSHMESRAERNHEI=E (2014 FEP
ERAIMENMRS ) KhE

On March 27, 2015, PICC P&C held a conference in Yangzhou, Jiangsu, on the promotion
of Environmental Impairment Liability insurance, as well as a press-release conference on

“the 2014 Report on the Environmental Risks for the Chinese Corporations”
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oA fui 16 5l
Green public welfare activities
BRI NERZENMRER, Z25FB/mod), XFEE A AmS, 2016 F, RTER
FHES “B)F -MRHE” ‘25 -BIAN” “BER - NK2W  BESEEL:ARSH.
DINSROHERNLR / PR | ES e BTE0). ECAENSERS). ‘B ERXE,
KonREXE” ERD ST —RIFEAmINE,

SArata s
Bringing green office into reality
HMNEBRLEBED, BSFeR, SISATHRIOIDERAE. BRHA. DONMRSSIR
i3y, BAREEFEBREE, PODY, AXIBBIEES . TTEINY, RE TIDREX, FEEESERY,
SGREREIT A b THERMARIEERS, MTaEERRaRsls,
HMNBEEEBITHZRHYE, BB TABEITUERENRNTEHERSEN, B
BIEBFRE. BIAIFURE, T=FHTEBFRE 36,272,685 Ko
BNEZEEEERERDEWDN TR SR TEBINENRI BB FESHTONR, BURE
Pz TSR DTN R BREHTHELZ ZME, ONERBREFINMRINERITASHNE,

RANGERIN

s

BB ENZEMRI BT

Certificate of Eco-friendly Disposal of Assets issued by Lenovo
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