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MESSAGE FROM
THE CHAIRMAN

2016 is the first year of the “13th Five-Year Plan”, and
a crucial year in deepening reform comprehensively.
During this year, PICC P&C applied the new
development concept in all respects, strictly followed
the general layout of “Five in One” and the strategic
deployment of “Four Comprehensives”, constantly
enhanced “Four Consciousness”, improved the
political stance, and undertook the responsibilities of a
state-owned financial enterprise. We adhered to the
mission of “People’s Insurance for the People”, carried
out decisions and arrangements made by the CPC
Central Committee resolutely, and further carried out
the concept of innovation, coordination, greenness,
openness and sharing in development. We achieved
mutual promotion between economic benefits and
social benefits, and integrated the development
of our shareholders,clients,employees,society and
environment.,

During this year, we resolutely implemented the
poverty alleviation deployment of central government
tfo achieve the general goal of building China info
a country of moderate prosperity in all respects. We
cooperated with the Poverty Relief Office of the
State Council on poverty alleviation by insurance. We
contfinued fto innovate fargeted poverty alleviation
insurance products, and explored the model of
“financial poverty relief initiated by insurance” in
Fuping, Hebei, and “poverty relief insurance” in
Yanchi, Ningxia, which experiences can be copied
and promoted in other places. We actively pressed
ahead the pilot program of inclusive finance, and set
up 10 exclusive asset management products to support
agriculture and small enferprises to cover over 56,000
of the farm households, small and micro enterprises in
27 provinces in China. It not only held the boftom line
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of poverty caused by iliness or disaster for poor people,
but also invigorated poverty relief by intfroducing
finance measures.

During this year, we resolutely implemented the
policy in the No. 1T Central Document on rural issues,
and firmly implemented the natfional policies that
support and benefit agricultural development. For 10
consecutive years, we implemented the resolution
determined in the annual CPC Agricultural Meeting
and the No. 1 Central Document on rural issues, and
followed the tfrends of intensification, large scale and
industrialization in agriculture, made great efforts to
develop rural insurance, innovated and upgraded
agricultural insurance products. We also explored new
types of agricultral insurance such as price insurance,
meteorological index insurance, “insurance + futures”,
etc. to serve the development of modern agriculture.
In 2016, PICC P&C achieved premium income of RMB
19.535 billion from agricultural insurance, providing risk
protection of RMB 2.81 frillion fotally.

During this year, we resolutely conformed fo the
decisions and arrangements made by the central
government on accelerating the supply side structural
reform, and assisted in economic upgrade and
tfransformation. We gave full play fo our leading
role in the industry, and made great efforts on loan
assistance insurance, export credit insurance, first set of
major fechnological equipment insurance, innovative
development of SME insurance and cyber insurance
products. We fully supported the implementation
of major national strategies such as "Belt and
Road Initiative”, *“Made in China 2025” and “Mass
Entrepreneurship and Innovation”, etc.

During this year, we resoluftely supported the
construction of state governance system and
governance capacity modernization, and protected
the country’s long-term stability and security. We
actively participated in constructing a diversified
conflicts and disputes resolving mechanism, and had
launched liability insurance widely on ecological
environment, food safety, safety production, health
care, transportation, tourism service, campus safety,
professional liabilities, government rescue, elderly care,
first set of major equipment, litigation preservation,
science and fechnology, culture, and consfruction,
efc. In 2016, the Company achieved premium income
of RMB 13.7 billion from liability insurance, an increase
of 18.56% compared fo the previous year.

During this year, we resolutfely integrated in improving
social security system construction of the central
government, and helped fo prefect the social
security system. We strived to develop critical illness
insurance fo help prefect our social security system,
which covered 437 million people in 264 cities of 31
provinces, achieving premium income of RMB 13.02
billion, an increase of 32% compared o the previous
year. During this year, we played the role of economic
compensation as the major player in the industry, and
served to improve disaster prevention and aid system.
We actively responded to major natural disasters, such
as the low temperature damages in early 2016, the
torrential rain in Yangtze River basin and north China,
and tfornado in Yancheng, Jiangsu, as well as Typhoon
Meranti, Megi, and Haima during the year. We handled
major safety incidents such as the collapse of cooling
tower of a power plant in Fengcheng, Jiangxi actively
and properly. We played an active role in disaster relief
and post-disaster reconstruction.

EEKHE

MESSAGE FROM THE CHAIRMAN

During this year, we adhered to the people-centered
concept, and persisted in advancing the development
of a harmonious enterprise. In launching the company’s
67th anniversary event “stay frue to the mission, and
create the glories again”, we awarded medals to the
employees who have been working for the company
over 25 years. We actively carried out the entferprise
pension system, and shared the result of reform with
employees. We continued to help the people in
difficulty and poverty to repay the society, engaged
in charity activities, and contfinued to make efforts
in targeted poverty relief and assistance to border
areas. We passed on our caring to those in difficulty by
philanthropic education aid, volunteer activities on a
wide range.

2017 is a year for PICC P&C to begin the new Long
March, and an important year of achieving new
breakthrough on a high start point. We will firmly bear
in mind “Four Consciousness”, and enhance our sense
of responsibility. Guided by the “13th Five-Year Plan”,
we will confinue fo stabilize growth, optimize structure,
create value and prevent risks. We will make more
efforts on reform and innovation, press ahead the
big service strategy, globalization strategy, Internet
strategy, value chain strategy as well as platform
strategy. By writing a new chapter of “"Chinese Dream”
within PICC P&C, we will greet the 19th National
Congress of the CPC with excellent performance.

Wu Yan
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MESSAGE FROM
THE PRESIDENT

In 2016, PICC P&C (“the Company”) actively fulfiled
social responsibility and fully supported the Chinese
dream of great rejuvenation. The Company’s premium
income achieved 311.16 billion yuan in total, making
us the first P&C insurance company in China as well as
in Asia that the premium income exceeded 300 billion
yuan. While creating wealth for shareholders and the
society, the Company also aftached more importance
on supporting modernization of state governance
capability as well as carrying out structural reform
of the supply side. Besides, PICC P&C continuously
paid attention to poverty relief, environment
protection and grass-roots employees. The Company
was awarded with various honors in 2016, such as
*Outstanding Chinese Enterprises with Corporate Social
Responsibilities”, “"Best Listed Companies” and "Best
Employer of the Year”, etc.

Striving to reform and develop, and leading the
industry frend. While facing the new normal of
Chinese economy and the fierce competition in
the market, the Company adhered to innovative
guide of development concept, established the
general arrangements of “Seven Strengthening and
Seven Promoting” which include seven keynotes
i.e. strengthen party construction and promote
concerted effort, strengthen innovation and promote
development, strengthen grass-roots construction and
promote joint effort, strengthen management and
promote transition, strengthen cost saving and promote
efficiency & benefits, strengthen platform construction
and promote the improvements of people’s livelihood,
seize opportunities and promote the upgrades. We
also proposed fo raise the “Seven Awarenesses” i.e.
maintaining political integrity, being aware of the
bigger picture, being aware of the responsibility,
being aware of the well management, acting in
accordance with CPC Central Committee policies,
providing excellent service and being aware of the
incorruption. According to the above directions, PICC
P&C has urged reform and innovative development
while speeding up the upgrade and transition of the
Company, so as to achieve the goal of leading the
market in ferms of development situation and profit. The
coverage insured by the Company totaled 291 trillion
yuan in 2016, and settled 29.69 million claim cases and
paid 159.9 bilion yuan to seftle claims.
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PICC P&C’s development strategy is subordinate to
the national strategies and integrated in the overall
development. The Company resolutely carried out
“Internet +”, "Made in China 2025”, large-scale
development of the western region, coordinated
development of Beijing, Tianjin and Hebei, and other
major national strategies. PICC P&C made great
efforts on the development of science and technology
insurance, Internet insurance, as well as promoting
balanced development between regions, and pressing
ahead effective implementation of the strategies. The
Company actively responded to the “Belt and Road
Initiative” and made great efforts on export credit
insurance, first set of major technological equipment
insurance, innovative development of free frade zone
insurance, and pressed ahead the layout overseas to
serve the goal of Chinese enterprise “going global”.
The Company actively integrated in the national
aviation and aerospace development strategy. PICC
P&C is the leading underwriter in the COMAC projects
of the C919 maiden flight and the ARJ21 first set of
major technological equipment insurance, also the
exclusive underwriter of the new generation of heavy-
lift Long March & carrier rocket to help build a strong
nation in aviation and aerospace. In addition, the
Company actively served the civil-military integration
development strategy, innovated military insurance to
boost the development of the military.

Supporting the real economy and supply upgrades.
PICC P&C set its ultimate object as serving real
economy and helping advance supply-side structural
reform, and actively docked “five priority tasks® and
“Mass Entrepreneurship and Innovation”, etc. The
Company made great efforts on loan assistance
insurance, loan guarantee insurance, and innovative
development of small and micro enterprise insurance.
In addition, the Company actively explored innovative
industry insurance, fully supported industry structure
upgrade and the development of new economy.
We continuously contributed insurance funds to those
key projects including infrastructure construction, low
income housing and shanty area rebuilding, etc. The
Company as a large state-owned insurance enterprise
fully demonstrated its responsibility in promoting the
national economic development and improving
people’s livelihood.

Supporting the development of agriculture and
small enterprises, focusing on poverty alleviation. The
Company resolutely obeyed the order of the central
government on “poverty relief” and the deployment
of the State Council on advancing the development
of inclusive finance, set up the Department of
Rural Insurance/Rural Inclusive Finance, aiming to
“innovate rural financial services, and assist in poverty
alleviation”, which deepened the cooperation
with local governments, and expand the fruits of
agriculture insurance development. The Company
innovated insurance products on poverty alleviation,
and emerged a great number of new models such
as “financial poverty relief initiated by insurance” in
Fuping, Hebei, “poverty relief insurance” in Yanchi,
Ningxia, and “rural beneficial insurance” in Liangshan,
Sichuan, and explored a new mechanism to reduce
poverty by industry . We launched the pilot program
to support agriculture and small enterprises, explored
inclusive finance, and set up 10 exclusive asset
management products to support agriculture and small
enterprises to cover over 56,000 of the farm households,
small and micro enterprises in China.

Focusing on all-round goal of moderately prosperous
society, and promoting social welfare. “There is no
society with wealth, if there is no health”. The Company
actively undertook the strategic deployment of
“healthy China”, and vigorously integrated the multi-
level social security system, strived to develop critical
illness insurance, and social security service helped 437
million people in 264 cities of 31 provinces. To serve
the modernization of state governance, we actively
developed catastrophe insurance, environmental
pollution liability insurance, public order insurance,
efc., promoted the innovation of “insurance + service”
in public service areas, so as to benefit each family
with insurance, play its full role on the improvement
of people’s livelihood and the participation in social
management.

Advocating green development, and building brilliant
China. PICC P&C actively developed green insurance,
supported green industry, implemented risk reduction
management and reduced operation cost of the
society. We adhered to the cost opfimization strategy,

promoted the innovation in service and sales, speeded
up the construction of mobile Internet. Besides, we
launched PICC App and the pilot programs on e-policy,
e-invoice and e-underwriting file, created “smart claim
seftlement”, “thumb claim settlement” and “instant
claim seftlement”. In a word, we made great efforts on
the sustainable development and construction of the
beautiful nation by reducing customer costs as well as
saving social resources.

Sharing development achievements, and contributing
to the public. The Company adhered to the mission
of “People’s Insurance for the People”, continuously
carried out public welfare activities and volunteer
services. We made great efforts in poverty relief and
assistance to Xinjiang, to fully support the poverty relief
in poverty-stricken areas and frontier areas, so as to
make conftribution to the people’s life and a stable
and harmonious society. We adhered to the people-
oriented approach,regarded the spirit of caring for
staffs as the most direct social responsibility. To be
a eudaemonic enterprise, the Company created a
positive atmosphere for employees to develop and
shared the benefits of reform and development.

Let us stay frue to the mission and keep moving
forward in the upcoming 2017. PICC P&C will strictly
adhere to the historic mission, enhance the awareness
of maintaining political integrity, keeping in mind the
bigger picture, following the CPC as the core of the
Chinese leadership and acting in accordance with
CPC Central Committee policies, and take the new
Long March road. With the great vision of supporting
and witnessing national development, social progress
and people’s life, the Company will definitely write a
new chapter of PICC P&C’s "Chinese Dream”.

Lin Zhiyong
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Innovating social medical insurance, and ensuring people’s health and happiness
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Developing liability insurance considerably, and improving
social governance continuously
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Making great efforts on poverty relief by insurance, and working vigorously

on getting rid of absolute poverty
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Serving the social economic transformation, and gradually
promoting inclusive finance
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Participating in the construction of national key projects, and ensuring the
development of national economy
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Playing the role of economic compensation, and fulfilling the responsibility in
disaster relief
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Keeping the corporate citizenship in mind, and sticking to social care
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Adhering to customer-centric principle, and promoting innovation in

optimization of service provision
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Carrying out the concept of low carbon and environmental protection, and
promoting the construction of green finance
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