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Company Profile

The Company, the largest property and casualty insurance company on
the Chinese mainland, was established in July 2003 with PICC Group
as its sole promoter. The Company became the first domestic financial
enterprise listed overseas when the Company was successfully listed
on the Main Board of the Hong Kong Stock Exchange on 6 November
2003. The Company currently has a total share capital of 22,242,765,303
shares, of which 68.98% are held by PICC Group and 31.02% by H
Shareholders.

038850
PRINCIPAL ACTIVITIES

Motor vehicle insurance, commercial property insurance, cargo insurance,
liability insurance, accidental injury insurance, short-term health insurance,
agriculture insurance, credit insurance, surety insurance, household
property insurance, marine hull insurance and other insurance businesses,
which are denominated in RMB and foreign currencies, and the related
reinsurance businesses as well as investment and funds application
business permitted under the relevant laws and regulations of the PRC.
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Financial Summary

Summaries of the results and the assets and liabilities of the Company and its subsidiaries for each of the past five
financial years are set out as follows:

RESULTS
Year ended 31 December
2023 2022 Change 2021 2020 2019
(Restated)

RMB million RMB million % RMB million RMB million RMB million
Original insurance premium income' 515,807 485,434 6.3 448,384 432,019 431,724
Insurance revenue 457,203 424,355 7.7 Not applicable  Not applicable  Not applicable
Underwriting profit 10,189 14,364 -29.1 1,521 4,177 3,177
Investment income Not applicable 20,180  Not applicable 17,996 17,709 16,986
Net realised and unrealised gains/(losses) on investments  Not applicable (3,706)  Not applicable 3,634 1,520 733
Share of profit or loss of associates and joint ventures 5,530 4,777 15.8 4,524 3,951 4,250

Interest income from financial assets not measured at fair
value through profit or loss 11,710  Not applicable  Not applicable  Not applicable  Not applicable  Not applicable
Other investment income 4,077  Not applicable  Not applicable  Not applicable  Not applicable ~ Not applicable
Profit before income tax 28,035 34,020 -17.6 26,028 24,676 23,783
Income tax (expenses)/credits (3,469) (4,912) -29.4 (3,663) (3,808) 496
Net profit for the year 24,566 29,108 -15.6 22,365 20,868 24,279

ASSETS AND LIABILITIES

At 31 December

2023 2022 Change 2021 2020 2019
(Restated)

RMB RMB RMB RMB RMB

million million % million million million

Total assets 703,623 672,462 4.6 682,622 646,801 596,081

Total liabilities 469,319 450,857 4.1 476,973 456,770 426,127

Total equity 234,304 221,605 5.7 205,649 190,031 169,954
(1) The Company and its subsidiaries adopted the Hong Kong Financial Reporting Standards 17-Insurance Contracts and

the Hong Kong Financial Reporting Standards 9-Financial Instruments on 1 January 2023. The financial information
for the comparative period of the year 2022 was restated by the Company and its subsidiaries in accordance with the
Hong Kong Financial Reporting Standards 17. In accordance with the transitional provisions of the Hong Kong Financial
Reporting Standards 9, the Company and its subsidiaries elected not to restate comparative figures of the year 2022.

2) The financial information for the years 2019, 2020 and 2021 was calculated in accordance with rules prior to the revisions
of the insurance contracts accounting standards and financial instruments accounting standards.

()] The original insurance premium income was calculated in accordance with the rules prior to the revision of the insurance
contracts accounting standards.

(4) After application of the Hong Kong Financial Reporting Standards 17, the underwriting profit of the Company and its
subsidiaries was calculated as set below:

Underwriting profit = insurance revenue - [insurance service expenses + net expenses/(income) from reinsurance contracts

held + (finance expenses/(income) from insurance contracts issued - finance income/(expenses) from reinsurance
contracts held)]
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Financial Summary

o8> oBE0

Original : 3 :

' Underwriting
premisijur;ai?%%me Market Share profit Combined ratio
RMB515807 @  O32.9% RMB10,189 97.8

million

million

oo oo
Total investment Total Net profit for
income . investment yield the Year . Return on equity
RMB20,807 3.5, RMB24,566 = 10.8
million million
oo oo
Proposed . i
dividend Dividend Corgglr\;e;necnswe . Core solvency
payout ratio ‘ency in rati
per share margin ratio margin ratio
RMB0.489 over 40% 939 4, 208.7
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Company Honours

Ministry of Agriculture and Rural Affairs

Top 10 Innovative Models and Top 10 Typical Cases
JRJ.com in respect of Financial Support for Agriculture in 2022
12th Navigation China “Golden Wisdom Award”
“Golden Wisdom Award”
of the Year 2023 - Outstanding
Property Insurance Company

The “leveraging agriculture insurance to
enhance soybean production capacity model
of PICC” was selected as one of the
Top 10 Innovative Models in respect of

o3>0 Financial Support for Agriculture
Financial News °<§882>°
2023 The Gold Medal Award Ceremony of Chinese
Financial Institutions - the Golden Dragon Medal Xinhuanet

“Best Property Insurance Company Seminar on “ESG Practice in China”

of the Year” “Excellent Case of
Corporate ESG Green Finance of 2023”

BUSINESS
STRENGTHS

SOCIAL
RESPONSIBILITY

2023 (6th) FinTech Industry Conference
“Wanxiang Sky Eye - intelligent risk Shanghai Securities News
reduction platform pr_OJec_:t was acc_redlted ; 2023 “Golden Wealth Management” by
as one of the 2023 “Jin Xin Tong” FinTech Shanghai Securities News

Innovation Application Top 10 Cases
Annual Insurance Service Award of 2023

“Panshi - intelligent application operation “Golden Wealth Management”
and maintenance platform” project was by Shanghai Securities News
accredited as 2023 “Jin Xin Tong” FinTech
Innovation Application Excellent Case o3ERKD0
0@890 China Electronics Chamber of Commerce

the 19th Annual Conference and the Annual
Awards Ceremony on China Call Center Industry
Development of 2023

CIIP the 5th China InsurTech Innovation
Partnering Conference of 2023

“PICC Infectious Disease Catastrophe Model
in China’s Animal Husbandry Industry”
won the “Jinrui Award - Best Insurance

Risk Model Innovation Award”

The 95518 Customer Service Center was
awarded the “2023 Top 10 Call Center
(more than 1,000 seats) and Excellent

Customer Experience Award”

TECHNOLOGY
INNOVATION

CUSTOMER
SERVICE

04 PICC Property and Casualty Company Limited | 2023 Annual Report



Chairman’s Statement

f 'allang Tingke

[ _Chairman

Dear Shareholders,

With the coming of a new year, everything revives with fresh prosperity with each passing day. The year 2023 is the first
year for implementing the guiding principles of the 20th CPC National Congress in full and a year of economic recovery
after the three-year COVID-19 pandemic prevention and control. The Central Financial Work Conference pointed out
the direction for high-quality financial development in the new era and new journey, which inspired the confidence and
boosted the driving force for development. PICC P&C, under the strong leadership of the CPC Central Committee with
Comrade Xi Jinping at its core and sticking to the objective of building China’s strength in finance, committed itself to
the path of financial development with Chinese characteristics, delivered people’s insurance in a more politically-oriented
and people-centric way, implemented the “To be Prominent Strategy” of PICC Group, solidly promoted the high-quality
development and achieved an outstanding performance result.

PICC Property and Casualty Company Limited | 2023 Annual Report

05



06

Chairman’s Statement

We pursued the progress while ensuring stability and steadily improved the quality of development. In 2023,
the Company adhered to the high-quality development which is of primary importance, and developed a correct
understanding of operation, performance and risk. The Company continued to promote the switch to new development
mode, optimization of structure, and improvement of quality and profitability for the purpose of becoming better and
stronger. Under the complex and severe development situations, the Company achieved an original insurance premium
income of RMB515,807 million, representing a year-on-year increase of 6.3%. The market share steadily ranked first
in the industry. The Company generated a combined ratio of 97.8%, an underwriting profit of RMB10,189 million, a
total investment income of RMB20,807 million, a net profit of RMB24,566 million and a return on equity of 10.8%. The
comprehensive capability and brand influence of the Company were highly appraised by all sectors of the society, and
the Company received awards including the “Best Property Insurance Company of the Year”, the “Outstanding Property
Insurance Company” and the “Annual Insurance Service Award”.

We placed the utmost interests of the nation as the highest priority and duly performed our responsibilities as
a central state-owned enterprise. By putting the functionalities of the financial work first, the Company underwrote
C919 aircrafts, the Chinese-made large cruise ship “Adora Magic City” and other national significant projects, made
active responses to Typhoons Doksuri and Haikui, storms in Beijing, Tianjin and Hebei province, earthquake in Jishishan
County in Gansu province, and other disasters and emergencies, and undertook an aggregated insurance liability of
RMBS3,344.8 trillion for the Year, and settled 130 million claim cases, representing a year-on-year increase of over 40%,
provided fast and full claim payment and made reasonable prepayment, provided undifferentiated rescue services for
over 62 thousand vehicles affected by disasters and emergences, provided people with medical assistance, emergency
transfers and advanced payment of medical expenses for nearly 10,000 times. We have duly performed our functions
as the economic shock absorber and social stabilizer and demonstrated the mission and responsibility of “People’s
Insurance serves the People”.

We duly positioned ourselves in serving the overall situation in a productive and effective way. By focusing
on Five Target Areas of “technology finance, green finance, inclusive finance, ageing finance and digital finance”, and
“seven major categories of insurance”, the Company implemented the “Eight Strategic Services” to play the role of
insurance in serving the Chinese modernization. The full cost and plantation income insurance for the three major staple
foods covered 16 provinces, the agriculture insurance provided risk protection of RMB2.1 trillion for 64.90 million rural
households, the critical illness insurance covered 480 million persons, and the “Huimin Insurance” covered 262 cities.
We launched “Qiang Xin Bao”, the first specialized insurance product for car chip in China, and obtained approval to
establish the only national pilot comprehensive service platform for intellectual property right insurance. The annual sum
insured by China Integrated Circuit Co-insurance Corporation for 24 integrated circuit enterprises amounted to RMB1.3
trillion, the number of insured new energy vehicles increased by 57.7% year on year, and the local catastrophe insurance
covered 270 million people in 15 provinces. The Company has given full play to the demonstrating and guiding role of
the people’s insurance in serving the real economy and people’s lives.

We focused on our innovation-driven development and strived for abundant development momentum. We upheld
the integrity and innovation, implemented the new business model of “insurance + risk reduction service + technology”,
established our risk research and development center to improve the risk quantification and product innovation capability,
implemented the principle of no underwriting without risk survey, established the “Wan Xiang Yun” risk control platform
to provide online and offline accident prevention technical services, promoted the transformation of the insurance from
simple “post-disaster” compensation to “pre-disaster” prevention and early warning, ensured a quick response “during
the disaster” and an accurate “post-disaster” claim settlement, facilitated the reduction of overall economic and social
risk level, and built and enhanced our long-term and sustainable competitiveness. We enhanced the technological
empowerment, promoted the large models and other new technical applications, accelerated the digital transformation,
improved the level of refined management, optimized the claim and customer service experiences and continued to
consolidate the advantages in innovation-driven development.

PICC Property and Casualty Company Limited | 2023 Annual Report



Chairman’s Statement

We strengthened the bottom-line thinking to ensure solid and effective risk prevention and control. Adhering to
the principle of taking risk prevention and control as the eternal theme of financial work, and regarding legal compliance
and non-breaching of the boundary lines as the prerequisite and basic standard for operation and management,
we improved the comprehensive risk management system, increased the weight of risk compliance in assessment,
consolidated the responsibilities of the three lines of defense, and strengthened the risk early warning and correction
mechanisms. We carried out business risk screening and verification, launched a unified risk management platform,
and conducted dynamic monitoring to achieve early identification, early warning, early exposure and early mitigation of
risks. We strengthened risk prevention and control in key areas, improved the level of legal and compliant operations
at the grassroots level, resolutely safeguarded the bottom line of no systemic financial risks, and further consolidated
the foundation for steady development.

At the moment, the trend of China’s economic recovery and long-term improvement remain unchanged, and the
construction of Chinese modernization is accelerated. The blueprint for building China’s strength in finance was put
forward at the Central Financial Work Conference, which endowed the insurance industry with new missions, created
new historical development opportunities, and fostered a favorable environment for the Company to accelerate the
promotion of high-quality development.

We have embarked on a new journey and are making confident strides on the march forward. The year 2024 marks
the 75th anniversary of the founding of the People’s Republic of China, as well as a crucial year for the optimized
implementation of PICC Group’s “To be Prominent Strategy” and an important year for the Company to promote high-
quality development. Under the guidance of Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era,
we will commit ourselves to the path of financial development with Chinese characteristics, stay committed to seeking
progress while maintaining a stable performance, focus on promoting high-quality development, and solidly promote the
implementation of the “To be Prominent Strategy” to become better and stronger. We will act as the main force to serve
the real economy and the cornerstone for maintaining financial stabilisation, reward shareholders, clients, employees
and the society with outstanding results, and make contributions to the realization of Chinese modernization and great
rejuvenation of the Chinese nation!

Wang Tingke
Chairman

Beijing, the PRC
26 March 2024

PICC Property and Casualty Company Limited | 2023 Annual Report
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Discussion and Analysis of Operating
Results and Financial Conditions

.  BUSINESS OVERVIEW

In 2023, the Company and its subsidiaries practically promoted the “To be Prominent Strategy” of the PICC Group,
well positioned itself in serving Chinese modernization with focuses on “Eight Strategic Services”, innovated products
and services, deepened the construction of distribution channels, implemented the new business model of “insurance
+ risk reduction services + technology”, strengthened underwriting and claims management and control, promoted
comprehensive cost reduction and efficiency enhancement, continuously improved the refined management, gave full
play to the insurance sector’s functions as the economic shock absorber and social stabilizer and promoted high-quality
development in serving the macro economic and social development.

MORE BALANCED BUSINESS DEVELOPMENT AND EFFECTIVELY CONSOLIDATED MARKET POSITION

In 2023, the Company and its subsidiaries persistently optimized business model and enhanced product innovation, and
the scale of our business has steadily increased. Despite our proactive efforts in adjusting and optimizing our business
structure, the amount of our insurance premium has reached a historic high of over RMB500 billion, and we have achieved
an original insurance premium income (Note 1) of RMB515,807 million, representing a year-on-year increase of 6.3%.
The market share accounted for 32.5% (Note 2) of the property insurance market in the PRC, continuing to maintain a
leading position in the industry. The insurance revenue reached RMB457,203 million, representing a year-on-year increase
of 7.7%, among which, insurance revenue of the motor vehicle insurance (including ceded-in motor vehicle insurance)
reached RMB282,117 million, representing a year-on-year increase of 5.3%; and the insurance revenue of non-motor
vehicle insurance (including ceded-in non-motor vehicle insurance) reached RMB175,086 million, representing a year-
on-year increase of 11.9%. The insurance revenue of non-motor vehicle insurance (including ceded-in non-motor vehicle
insurance) accounted for 38.3% of the insurance revenue, representing a year-on-year increase of 1.4 pp.

FURTHER REINFORCED PROFIT BASIS AND STEADY GROWTH IN COMPREHENSIVE STRENGTH

The Company and its subsidiaries tightened risk selection, improved the refined and intelligent risk pricing, and deeply
promoted cost reduction and efficiency improvement. Having overcome the impacts of both the normalization of claim
frequency after the transition of pandemic prevention and control and catastrophes, the Company and its subsidiaries
achieved an underwriting profit of RMB10,189 million (Note 3) with a combined ratio of 97.8%. The combined ratio for
motor vehicle insurance and non-motor vehicle insurance were 96.9% and 99.1% respectively. The total investment
income was RMB20,807 million. The net profit for the Year was RMB24,566 million. The return on equity was 10.8%,
remaining at a relatively high level.

As at 31 December 2023, the total assets of the Company and its subsidiaries amounted to RMB703,623 million and
the net assets amounted to RMB234,304 million. The comprehensive solvency margin ratio (Note 4) was 232.4%,
representing an increase of 3.1 pp as compared to the beginning of 2023. The core solvency margin ratio (Note 4) was
208.7%, representing an increase of 6.8 pp as compared to the beginning of 2023.

Notes: 1. The original insurance premium income was calculated in accordance with the rules prior to the revision of the
insurance contract accounting standards.

2. Calculated based on the data of the PRC insurance industry published on the website of the National Financial
Regulatory Administration. Commencing from June 2021, the aggregate data of property insurance companies
published by the NFRA (former CBIRC) was temporarily exclusive of certain institutions undergoing settlement
of risks in the insurance industry.
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Discussion and Analysis of Operating Results and
Financial Conditions

3. Underwriting profit = insurance revenue — [insurance service expenses + net expenses/(income) from reinsurance
contracts held + (finance expenses/(income) from insurance contracts issued - finance income/(expenses) from

reinsurance contracts held)]

4. The solvency results were calculated in accordance with the Rules for the Supervision of Insurance Company
Solvency () and the relevant notices issued by the NFRA (former CBIRC).

INNOVATING AND UPGRADING STRATEGIC SERVICE AND CONTINUING TO EXPAND CUSTOMER BASE

In light of the basic principle of serving the real economy, the Company and its subsidiaries implemented “Eight Strategic
Services” to serve the construction of modernized industrial system, rural revitalization, building China’s self-reliance and

strength in science and technology, enhancement of the people’s
livelihood and wellbeing, green development, safe development,
regional development and the “Belt and Road” Initiative. New room
for business development was continuously expanded through
optimized insurance products and innovated insurance services.
The number of insured individual customers of the Company at
the end of the year 2023 reached 120 million, representing an
increase of 4.0% compared to the beginning of the Year. The
renewal rate of household motor vehicle insurance was 77.8%,
representing a year-on-year increase of 1.1 pp. The penetration rate
of non-motor vehicle insurance products purchased by individual
motor vehicle insurance customers reached 70.8%, representing
a year-on-year increase of 2.1 pp. The number of our corporate
customers reached 4.23 million at the end of the year 2023,
representing an increase of 9.8% compared to the beginning
of the Year. The Company underwrote 111 thousand high-tech
enterprises, provided risk protection for 140 thousand enterprises
in industrial parks and provided safe production liability insurance
for 296 thousand enterprises. The agriculture insurance served 64.9
million rural households, and the full cost and plantation income
insurance of three major staple foods covered 16 provinces. The
social medical insurance served 880 million people, and the long-
term care insurance served an insured population of nearly 53
million. The regional catastrophe insurance provided risk protection

for over 270 million people. The Huimin Insurance project has been launched in 262 cities nationwide, covering over

75 million people.

PICC Property and Casualty Company Limited | 2023 Annual Report
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Discussion and Analysis of Operating Results and
Financial Conditions

MAKING ACTIVE RESPONSE TO DISASTERS AND ACCIDENTS, STRONGLY DEMONSTRATING OUR BRAND
VALUE

Committing to its mission of “People’s insurance serves the People”, the Company made great efforts in risk reduction,
disaster relief and claim settlement, and further integrated into the construction of national disaster prevention, disaster
reduction and disaster relief system to fulfil the responsibility of the Company with concrete actions. In 2023, the Company
established and perfected the “Wan Xiang Yun” risk control platform, promoted the implementation of comprehensive
risk survey for corporate business and provided online and offline accident prevention technical services. The Company
provided manual service of 1,098 thousand times in more than 10 key areas including safety liability insurance, assisted
in identification of more than 663 thousand hidden risks, and provided meteorological early warnings and loT early
warnings of corporate business for more than 4 million times. The estimated amount of the loss reduced resulted from
the manual and technological risk reduction services provided by the Company in aggregate reached RMB849 million.
The Company made active responses to extreme rainfalls, earthquakes and other major disasters in certain areas,
made 42 company-level major disaster emergency responses in total, installed more than 2,290 water immersion loT
equipments for enterprises, conducted risk review of 69 thousand enterprises, and deployed 72 thousand personnel for
major disaster settlement and rescue. In response to Typhoon Doksuri, the Company actively coordinated professional
rescue forces to provide support to disaster-stricken areas, provided 22.4 thousand times of undifferentiated vehicle
rescues and rescued 100% of vehicles which met the rescue conditions. In response to Typhoon Saola and Typhoon
Haikui, the Company arranged 903 rescue vehicles and made nearly 40 thousand times of undifferentiated rescues.

PICC Property and Casualty Company Limited | 2023 Annual Report



Discussion and Analysis of Operating Results and
Financial Conditions

Il. PRINCIPAL ACTIVITIES AND OPERATION ANALYSIS
()  INSURANCE BUSINESS

1. Business Overview

Underwriting results

In 2023, the Company and its subsidiaries achieved an insurance revenue of RMB457,203 million, representing a year-
on-year increase of RMB32,848million (or 7.7%). The increase in insurance revenue was mainly driven by the growth in
business scale of motor vehicle insurance, accidental injury and health insurance, agriculture insurance, etc. Affected by
major disasters, the normalization of claim frequency after the transition of pandemic prevention and control and other
factors, the Company and its subsidiaries recorded an insurance service result of RMB19,070 million, representing a
year-on-year decrease of 14.9%. The underwriting profit was RMB10,189 million, representing a year-on-year decrease
of 29.1%. The comprehensive loss ratio was 70.6%, representing a year-on-year increase of 1.2 pp. The comprehensive
expense ratio was 27.2%, remaining stable as compared to the previous year. The combined ratio was 97.8%, representing
a year-on-year increase of 1.2 pp.

The following table sets forth the key operation results and selected financial indicators of the insurance business of the
Company and its subsidiaries for the relevant periods:

2023 2022 Change
(Restated)

RMB million RMB million %

Insurance revenue 457,203 424,355 7.7

Insurance service expenses (431,991) (395,966) 9.1

Net expenses from reinsurance contracts held (6,142) (5,993) 2.5

Insurance service result 19,070 22,396 -14.9
Finance expenses from insurance contracts

issued (10,127) (9,333) 8.5

Finance income from reinsurance contracts held 1,246 1,301 -4.2

Underwriting profit 10,189 14,364 -29.1

Comprehensive loss ratio (%) (70.6) (69.4) Increased by 1.2 pp

Comprehensive expense ratio (%) @ (27.2) (27.2) Remained the same

Combined ratio (%) © (97.8) (96.6) Increased by 1.2 pp

m Comprehensive loss ratio = [incurred claims and loss adjustment expenses for the period + changes in fulfilment cash
flows related to liability for incurred claims + (recognition and reversal of loss component — loss component allocated in
liability for remaining coverage) + net expenses/(income) from reinsurance contracts held + (finance expenses/(income)
from insurance contracts issued — finance income/(expenses) from reinsurance contracts held)]/insurance revenue

@ Comprehensive expense ratio = (amortization of insurance acquisition cash flows + maintenance costs)/insurance revenue
© Combined ratio = [insurance service expenses + net expenses/(income) from reinsurance contracts held + (finance

expenses/(income) from insurance contracts issued — finance income/(expenses) from reinsurance contracts held)]/
insurance revenue; or combined ratio = comprehensive loss ratio + comprehensive expense ratio

PICC Property and Casualty Company Limited | 2023 Annual Report
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Discussion and Analysis of Operating Results and
Financial Conditions

Premiums by distribution channels

The following table sets forth the original insurance premium income of the Company and its subsidiaries by distribution
channels for the relevant periods:

2023 2022

Amount  Percentage Change Amount  Percentage

RMB million % % RMB million %

Insurance agents 321,632 62.4 6.5 301,921 62.2
Among which:

Individual insurance agents 174,713 33.9 41 167,779 34.6

Ancillary insurance agents 30,518 5.9 -1.7 33,050 6.8

Professional insurance agents 116,401 22.6 15.1 101,092 20.8

Direct sales 152,613 29.6 JES 141,930 29.2

Insurance brokers 41,562 8.0 -0.1 41,5683 8.6

Total 515,807 100.0 6.3 485,434 100.0

Premiums by region

The following table sets forth the original insurance premium income of the Company and its subsidiaries by top ten
regions for the relevant periods:

2023 2022 Change

RMB million RMB million %

Guangdong Province 54,496 50,443 8.0
Jiangsu Province 51,935 48,586 6.9
Zhejiang Province 42,398 39,813 6.5
Shandong Province 31,243 29,788 4.9
Hebei Province 26,035 26,696 -2.5
Sichuan Province 24,920 23,551 5.8
Hubei Province 22,898 20,615 11.1
Anhui Province 21,417 20,070 6.7
Hunan Province 21,388 20,883 2.4
Fujian Province 20,613 19,576 5.3
Other regions 198,464 185,413 7.0
Total 515,807 485,434 6.3
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Discussion and Analysis of Operating Results and
Financial Conditions

2. Operating Segment Data

In order to facilitate investors’ understanding of the operating results of the insurance segments, the Company allocated
the insurance revenue, insurance service expenses, and other profit or loss items of the reinsurance business to each
insurance segment and simulated the net operating results of each insurance segment.

(1) Motor vehicle insurance

The following table sets forth the key operating results and selected financial indicators of the motor vehicle insurance
business of the Company and its subsidiaries for the relevant periods:

2023 2022 Change
(Restated)

RMB million RMB million %

Insurance revenue 282,117 267,956 5.3
Insurance service expenses (266,923) (247,327) 7.9
Underwriting profit ™ 8,623 14,634 -41 1
Comprehensive loss ratio (%) (70.4) (68.3) Increased by 2.1 pp
Comprehensive expense ratio (%) (26.5) (26.2) Increased by 0.3 pp
Combined ratio (%) (96.9) (94.5) Increased by 2.4 pp

m The underwriting profit of each insurance segment includes the allocated profit or loss of reinsurance business.

The Company and its subsidiaries actively implemented various regulatory requirements, always took the lead in abiding
by the discipline of the motor vehicle insurance market and preserved a favourable market competition environment. We
continued to optimize the business structure, continuously strengthened resource integration, promoted the capability
building of distribution channels, improved the sale skills, optimized the quality and efficiency of services and ensured
a stable business growth. The insurance revenue of motor vehicle insurance was RMB282,117 million, representing a
year-on-year increase of 5.3%.

The Company and its subsidiaries made full use of technological means to improve their risk pricing, optimize risk
factors and improve their risk identification capabilities, and strengthened control over underwriting and claim. However,
due to rebound in social traffic after the transition of pandemic prevention and control, the claim frequency increased
year-on-year, which combined with the impact of typhoons, storms and other major disasters, led to a year-on-year
increase of 2.1 pp in the comprehensive loss ratio of the motor vehicle insurance to 70.4%. Affected by the amortization
of policy acquisition costs under the new insurance contract accounting standards, the comprehensive expense ratio
of the motor vehicle insurance was 26.5%, representing a year-on-year increase of 0.3 pp. The combined ratio was
96.9%, representing a year-on-year increase of 2.4 pp, and the underwriting profit was RMB8,623 million, representing
a year-on-year decrease of 41.1%.

PICC Property and Casualty Company Limited | 2023 Annual Report
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Discussion and Analysis of Operating Results and
Financial Conditions

(2) Agriculture insurance

The following table sets forth the key operating results and selected financial indicators of the agriculture insurance
business of the Company and its subsidiaries for the relevant periods:

2023 2022 Change
(Restated)

RMB million RMB million %

Insurance revenue 52,857 47,808 10.6
Insurance service expenses (50,190) (44,260) 13.4
Underwriting profit 2,233 2,661 -16.1
Comprehensive loss ratio (%) (80.3) (78.1) Increased by 2.2 pp
Comprehensive expense ratio (%) (15.5) (16.3) Decreased by 0.8 pp
Combined ratio (%) (95.8) (94.4) Increased by 1.4 pp

The Company and its subsidiaries actively served the full promotion of rural revitalization and the building of China’s
strength in agriculture, accelerated the implementation of national agriculture insurance policies and grasped opportunities
brought by policies such as the expansion of implementation scope of the full cost and plantation income insurance
for the three major staple foods, and therefore the plant insurance and livestock insurance businesses continued to
maintain rapid development. The insurance revenue of agriculture insurance achieved RMB52,857 million, representing
a year-on-year increase of 10.6%.

Affected by typhoons, storms and other disasters, the comprehensive loss ratio of the agriculture insurance was 80.3%,
representing a year-on-year increase of 2.2 pp. The comprehensive expense ratio of agriculture insurance was 15.5%,
representing a year-on-year decrease of 0.8 pp. The combined ratio was 95.8%, representing a year-on-year increase
of 1.4 pp. The underwriting profit was RMB2,233 million, representing a year-on-year decrease of 16.1%.
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(3) Accidental injury and health insurance

The following table sets forth the key operating results and selected financial indicators of the accidental injury and health
insurance business of the Company and its subsidiaries for the relevant periods:

2023 2022 Change
(Restated)

RMB million RMB million %

Insurance revenue 43,747 35,344 23.8
Insurance service expenses (40,885) (85,049) 16.7
Underwriting profit/(loss) 1,007 (176) Not applicable
Comprehensive loss ratio (%) (59.3) (567.5) Increased by 1.8 pp
Comprehensive expense ratio (%) (38.4) (43.0) Decreased by 4.6 pp
Combined ratio (%) (97.7) (100.5) Decreased by 2.8 pp

The Company and its subsidiaries adhered to the customer-centric approach, optimized product supply based on
the customer demand. We took the opportunities arising from significant increase in travel post the pandemic and
actively developed accidental injury and health insurance by serving the development of the culture and travel industry,
continuously innovating and improving protection as well as enhancing service capabilities. We actively served to enhance
the people’s livelihood and wellbeing, deeply participated in the construction of the multi-level medical insurance system,
and laid emphasis on the active role of commercial health insurance in the improvement of medical insurance system,
promotion of health industry and optimization of public health services. The insurance revenue of accidental injury and
health insurance achieved RMB43,747 million, representing a year-on-year increase of 23.8%.

The Company and its subsidiaries strengthened the cost control and the risk control over underwriting and claims, and
enhanced the service quality. The comprehensive expense ratio of accidental injury and health insurance was 38.4%,
representing a year-on-year decrease of 4.6 pp. However, affected by the resumption of medical needs after the transition
of pandemic prevention and control and further implementation of direct settlements of cross-provincial medical bills,
the comprehensive loss ratio of accidental injury and health insurance was 59.3%, representing a year-on-year increase
of 1.8 pp. The combined ratio was 97.7%, representing a year-on-year decrease of 2.8 pp. The accidental injury and
health insurance achieved an underwriting profit of RMB1,007 million, reversing an underwriting loss of RMB176 million
in the previous year.
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(4) Liability insurance

The following table sets forth the key operating results and selected financial indicators of the liability insurance business
of the Company and its subsidiaries for the relevant periods:

2023 2022 Change
(Restated)

RMB million RMB million %

Insurance revenue 32,906 31,892 3.2
Insurance service expenses (33,443) (33,939) -1.5
Underwriting loss (2,299) (2,903) Not applicable
Comprehensive loss ratio (%) (73.6) (76.6) Decreased by 3.0 pp
Comprehensive expense ratio (%) (33.4) (32.5) Increased by 0.9 pp
Combined ratio (%) (107.0) (109.1) Decreased by 2.1 pp

The Company and its subsidiaries actively served the construction of the modernized industrial system, served the
building of China’s self-reliance and strength in science and technology and safe development, provided specialized,
differentiated and customized insurance products based on service and innovation with focus on the social insurance
needs, and explored new fields, new patterns and new modes. The insurance revenue of liability insurance reached
RMB32,906 million, representing a year-on-year increase of 3.2%.

The Company and its subsidiaries continuously enhanced the ability to obtain high-quality business, took the initiative
to adjust business structure, and optimized underwriting conditions, leading to an improvement in the quality of liability
insurance business. The comprehensive loss ratio of the liability insurance was 73.6%, representing a year-on-year
decrease of 3.0 pp. The Company and its subsidiaries practiced the new business model of “insurance + risk reduction
services + technology” and increased resources investment to expand the coverage of risk reduction services. The
comprehensive expense ratio of the liability insurance was 33.4%, representing a year-on-year increase of 0.9 pp. The
combined ratio was 107.0%, representing a year-on-year decrease of 2.1 pp. The underwriting loss was RMB2,299
million, representing a year-on-year decrease in loss of RMB604 million.
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(5) Commercial property insurance

The following table sets forth the key operating results and selected financial indicators of the commercial property
insurance of the Company and its subsidiaries for the relevant periods:

2023 2022 Change
(Restated)

RMB million RMB million %

Insurance revenue 17,229 16,387 5.1
Insurance service expenses (16,736) (14,028) 19.3
Underwriting loss (661) (680) Not applicable
Comprehensive loss ratio (%) (76.2) (75.9) Increased by 0.3 pp
Comprehensive expense ratio (%) (27.6) (28.3) Decreased by 0.7 pp
Combined ratio (%) (103.8) (104.2) Decreased by 0.4 pp

The Company and its subsidiaries actively seized the market opportunity in the improvement of the domestic economy,
supported the upgrade of industrial chain and supply chain by focusing on serving the real economy, strengthened
insurance product supply to enterprises that use special and sophisticated technologies to produce novel and unique
products and small, medium and micro-sized enterprises, and enhanced market response capabilities and professional
service capacity. The insurance revenue of commercial property insurance achieved RMB17,229 million, representing
a year-on-year increase of 5.1%.

The Company and its subsidiaries continuously enhanced the professional operating capabilities, upgraded the risk
reduction service level, and accurately allocated sales expenses to improve the efficiency of expense allocation. The
comprehensive expense ratio of commercial property insurance was 27.6%, representing a year-on-year decrease of
0.7 pp. Due to the impact of catastrophes such as Typhoon Doksuri, Saola and Haikui, the combined loss ratio of
commercial property insurance was 76.2%, representing a year-on-year increase of 0.3 pp. The combined ratio was
103.8%, representing a year-on-year decrease of 0.4 pp. The underwriting loss was RMB661 million, representing a
year-on-year decrease in loss of RMB19 million.
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(6) Other insurance

Other insurance includes credit and surety insurance, cargo insurance, household property insurance, special risk
insurance, marine hull insurance and construction insurance. The following table sets forth the key operating results and
selected financial indicators of other insurance of the Company and its subsidiaries for the relevant periods:

2023 2022 Change
(Restated)

RMB million RMB million %

Insurance revenue 28,347 24,968 13.5
Insurance service expenses (23,814) (21,363) 11.5
Underwriting profit 1,286 828 55.3
Comprehensive loss ratio (%) (64.5) (67.9) Decreased by 3.4 pp
Comprehensive expense ratio (%) (31.0) (28.8) Increased by 2.2 pp
Combined ratio (%) (95.5) (96.7) Decreased by 1.2 pp

The Company and its subsidiaries served the development of the country’s real economy, served the building of self-
reliance and strength in science and technology, escorted the development of the national significant projects and
the “Belt and Road” Initiative, actively expanded new business markets, and continuously increased efforts in product
innovation and promotion. The insurance revenue of other insurance achieved RMB28,347 million, representing a year-
on-year increase of 13.5%.

The Company and its subsidiaries continued to optimize the underwriting and pricing models, strengthened risk control of
key businesses and improved the key process of claims settlement to be more standard and intelligent. The comprehensive
loss ratio of other insurance was 64.5%, representing a year-on-year decrease of 3.4 pp. Due to increased investment
in risk reduction services and adjustment of business structure, the comprehensive expense ratio of other insurance
was 31.0%, representing a year-on-year increase of 2.2 pp. The combined ratio was 95.5%, representing a year-on-
year decrease of 1.2 pp. The underwriting profit was RMB1,286 million, representing a year-on-year increase of 55.3%.
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(1) INSURANCE FUND INVESTMENT BUSINESS

1. Investment results

2023

RMB million

2022
(Restated)
RMB million

Change

%

Interest income from financial assets not
measured at fair value through profit or loss

Other investment income

Investment assets impairment losses

11,710
4,077
(510)

Not applicable
Not applicable
Not applicable

Not applicable
Not applicable
Not applicable

Investment income Not applicable 20,180 Not applicable
Net realized and unrealized losses on

investments Not applicable (8,706) Not applicable
Share of profit or loss of associates

and joint ventures 5,530 4,777 15.8
Dilution loss arising on a reduced stake in an

associate - (95) Not applicable
Total investment income 20,807 21,156 -1.6
Total investment yield (%) @ 3.5 3.8 Decreased by 0.3 pp
Total investment assets @ 600,711 576,019 4.3

M Total investment yield = total investment income/(balance of total investment assets at the beginning of the year +

balance of total investment assets at the end of the year)*2.

@ Based on the data as at 31 December 2023 and 1 January 2023.

@ From 1 January 2023, the Company and its subsidiaries adopted Hong Kong Financial Reporting Standards 9 — Financial
Instruments, the investment results during the reporting period as set out in the table above reflect the figures after
the adoption of new financial instrument accounting standards. In accordance with the Hong Kong Financial Reporting

Standards 9 - Financial Instruments, the Company and its subsidiaries elected not to restate the figures for 2022.

The Company and its subsidiaries always adhere to the principle of long-term and steady investment to balance risk
and yield. Under the new financial instrument accounting standards, the percentage of financial assets at fair value
through profit and loss (FVPL) increased significantly. The decline in the capital market led to a significant decrease in
the fair value changes through profit or loss of secondary equity assets; however, due to the decline of interest rates,
the market value of bonds classified as FVPL increased, which partially offset the fluctuation of market value of equity
assets. In addition, due to the improvement in performance of certain associates and joint ventures, the share of profit
or loss of associates and joint ventures of the Company and its subsidiaries increased year on year. In 2023, under the
new financial instrument accounting standards, the Company and its subsidiaries recorded a total investment income

of RMB20,807million, representing a total investment yield of 3.5%.
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In 2022, in accordance with the previous financial instrument accounting standards, the Company and its subsidiaries

recorded a total investment income of RMB21,156 million, representing a total investment yield of 3.8%.

2. Composition of Investment Assets

The following table sets forth the investment assets of the Company and its subsidiaries classified by accounting

measurement for the relevant periods:

31 December 2023

1 January 2023

Balance Percentage Change Balance  Percentage
RMB million % % RMB million %
Classified by accounting measurement:
Cash and cash equivalents 16,526 2.7 -22.2 21,254 3.7
Term deposits 57,785 9.6 -22.8 74,844 13.0
Financial investments at amortized cost 126,192 21.0 10.9 113,790 19.7
Financial assets at fair value through
other comprehensive income 180,142 30.0 16.8 154,285 26.8
Financial assets at fair value
through profit or loss 144,047 24.0 2.4 140,730 24.4
Investment properties 7,576 1.3 1.8 7,440 1.3
Investments in associates and joint ventures 62,601 10.4 7.7 58,149 10.1
Other investment assets ! 5,842 1.0 5.7 5,527 1.0
Total investment assets 600,711 100.0 4.3 576,019 100.0

M Other investment assets mainly included restricted statutory deposits.
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The following table sets forth the investment assets of the Company and its subsidiaries classified by investment object

for the relevant periods:

31 December 2023

1 January 2023

Balance Percentage Change Balance Percentage
RMB million % % RMB million %
Classified by investment object:
Cash and cash equivalents 16,526 2.7 -22.2 21,254 3.7
Fixed-income investments 349,749 58.2 2.0 342,745 59.5
Term deposits 57,785 9.6 -22.8 74,844 13.0
Treasury bonds and government bonds 46,993 7.8 9.6 42,879 7.4
Financial bonds 85,816 14.3 2.0 84,129 14.6
Corporate bonds 73,354 12.2 5.6 69,465 12.1
Long-term debt investment schemes 37,737 6.3 14.6 32,929 5.7
Other fixed-income investments 48,064 8.0 24.8 38,499 6.7
Equity investments 158,417 26.4 124 140,904 24.4
Funds 46,447 7.7 14.4 40,586 7.0
Shares 35,926 6.0 -8.6 39,296 6.8
Unlisted equity 17,298 2.9 -1.5 17,562 3.0
Preferred shares 7,454 1.3 1.0 7,377 1.3
Perpetual bonds 36,295 6.0 61.9 22,418 3.9
Other equity investments @ 14,997 2.5 9.7 13,665 2.4
Investment properties 7,576 1.3 1.8 7,440 1.3
Investments in associates and joint ventures 62,601 10.4 7.7 58,149 10.1
Other investment assets © 5,842 1.0 5.7 5,527 1.0
Total investment assets 600,711 100.0 4.3 576,019 100.0

M Other fixed-income investments mainly consist of trust plans, project support schemes, etc.

@ Other equity investments mainly consist of perpetual debt plans, trust plans, etc.

@ Other investment assets are mainly restricted statutory deposits.

As at 31 December 2023, the balance of investment assets of the Company and its subsidiaries was RMB600,711
million, representing an increase of 4.3% as compared to the beginning of the Year. Under the principle of long-term
and prudent investment, the Company implemented strict risk control and continued to optimize its investment portfolios.
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In terms of fixed-income investments, the Company and its subsidiaries invested in non-standard financial products on
a selective basis and increased investments in bonds. Due to the continued fall in deposit interest rates, the amount of
matured deposits being reinvested in bank deposits is less than that of matured deposits, which led to a slight decrease
in term deposits. As at 31 December 2023, the balance of fixed income investment assets was RMB349,749 million,
representing an increase of RMB7,004 million (or 2.0%) as compared to the beginning of the Year, and its share in the
total portfolio decreased by 1.3 pp as compared to the beginning of the Year.

In terms of equity investments, the Company and its subsidiaries increased investments in the stock funds when
appropriate, and made more investments in perpetual bonds at the beginning of the Year when the interest rate was
relatively high. As at 31 December 2023, the balance of equity investment assets was RMB158,417 million, representing
an increase of RMB17,513 million (or 12.4%) as compared to the beginning of the Year, and its share in the total portfolio
increased by 2.0 pp as compared to the beginning of the Year.

3. Investments in associates and joint ventures

As at 31 December 2023, the amount of investments in associates and joint ventures of the Company and its subsidiaries
was RMB62,601 million, representing an increase of RMB4,452 million (or 7.7%) as compared to the beginning of the
Year. Please refer to note 28 to the consolidated financial statements for details.

4. Material investments

The Company and its subsidiaries held equity in Hua Xia Bank to facilitate business interaction and obtain stable investment
returns. Hua Xia Bank was classified as an associate of the Company and accounted using the equity method. As at 31
December 2023, the carrying amount of equity held by the Company and its subsidiaries in Hua Xia Bank was RMB45,128
million, accounting for approximately 6.4% of the total assets of the Company and its subsidiaries, and the fair value
was RMB14,405 million, accounting for approximately 2.0% of the total assets of the Company and its subsidiaries.
Detailed information of investment in such associate was described in note 28 to the consolidated financial statements.

5. Asset pledge

The Company conducted repurchase transactions in the market due to the liquidity management requirements. The
securities held by the Company were pledged as collateral during the process of repurchase transactions.
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(1) OVERALL RESULTS

The following table sets forth the overall results of the Company and its subsidiaries for the relevant periods or as at

the relevant dates:

2023 2022 Change
(Restated)

RMB million RMB million %

Profit before income tax 28,035 34,020 -17.6
Income tax expense (3,469) (4,912) -29.4
Net profit for the year 24,566 29,108 -15.6
Total assets 703,623 672,361 4.6
Net assets 234,304 221,504 5.8

M Based on the data as at 31 December 2023 and 1 January 2023.

@ The data during the reporting period as set out in the table above reflect the figures after the adoption of the Hong
Kong Financial Reporting Standards 9 — Financial Instruments and the Hong Kong Financial Reporting Standards 17
— Insurance Contracts. The insurance contracts related information for the comparative period of 2022 was restated

by the Company and its subsidiaries in accordance with the Hong Kong Financial Reporting Standards 17 — Insurance

Contracts; in accordance with Hong Kong Financial Reporting Standards 9 — Financial Instruments, the Company and

its subsidiaries chose not to restate the financial instruments related information for the comparative period of 2022.

Profit before income tax

As a result of the foregoing, the profit before income tax of the Company and its subsidiaries in 2023 was RMB28,035
million, representing a year-on-year decrease of RMB5,985 million (or -17.6%).

Income tax expense

In 2023, the Company and its subsidiaries recorded an income tax expense of RMB3,469 million, representing a year-
on-year decrease of RMB1,443 million (or -29.4%). The decrease in income tax expense was mainly due to the decrease

in taxable profit.

Net profit for the year

As a result of the foregoing, the net profit of the Company and its subsidiaries decreased by RMB4,542 million (or
-15.6%) from RMB29,108 million in 2022 to RMB24,566 million in 2023. The basic earnings per share was RMB1.105.
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lll. SPECIFIC ANALYSIS
(1) ANALYSIS OF LIQUIDITY AND CAPITAL ADEQUACY
Cash Flow Analysis

The following table sets forth the cash flows of the Company and its subsidiaries for the relevant periods:

2023 2022 Change

RMB million RMB million RMB million

Net cash flows generated from operating activities 20,542 42,710 -22,168

Net cash flows used in investing activities (11,130) (82,188) 21,058

Net cash flows used in financing activities (14,223) (6,997) -7,226
Effects of exchange rate changes on cash and cash

equivalents 49 311 -262

Net (decrease)/increase in cash and cash equivalents (4,762) 3,836 -8,598

In 2023, the net cash flows generated from operating activities of the Company and its subsidiaries were RMB20,542
million, representing a year-on-year decrease of RMB22,168 million (or -51.9%). The decrease in net cash flows generated
from operating activities was mainly due to the lower level of cash outflows for claims and expenses in the previous
year, which was affected by the pandemic.

The net cash flows used in investing activities of the Company and its subsidiaries for 2023 and the previous year were
RMB11,130 million and RMB32,188 million respectively. The decrease in net cash flows used in investing activities was
mainly due to the decrease in net cash flows generated from operating activities and decrease in cash available for
investment.

The net cash flows used in financing activities of the Company and its subsidiaries for 2023 and the previous year were
RMB14,223 million and RMB6,997 million respectively. The increase in net cash flows used in financing activities was
mainly due to the increase in the net cash flows used in relation to securities sold under agreements to repurchase and
payment of dividend.

As at 31 December 2023, cash and cash equivalents of the Company and its subsidiaries (exclusive of accrued interests)
amounted to RMB16,488 million.
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Gearing Ratio

As at 31 December 2023, the gearing ratio (Note) of the Company and its subsidiaries was 65.5%, representing a
decrease of 0.3 pp as compared to the gearing ratio of 65.8% (Restated) at the beginning of 2023.

Note: The gearing ratio is represented by total liabilities (excluding bonds payable) divided by total assets.

Source of Working Capital

The cash flows of the Company and its subsidiaries are primarily derived from cash generated from operating activities,
which are mainly insurance premiums received. In addition, sources of liquidity include interest and dividend income,
proceeds from matured investments, disposal of assets and financing activities. The liquidity needs of the Company
and its subsidiaries primarily consist of the payment of claims and performance of other obligations under outstanding
insurance policies, capital expenditure, operating expenses, tax payments, dividend payments and investment needs.

The Company issued capital supplementary bonds of RMB8 billion in March 2020, with a term of 10 years. Save for
the capital supplementary bonds mentioned above, the Company and its subsidiaries did not obtain working capital
by borrowing.

The Company and its subsidiaries expect that they can meet their working capital needs in the future with cash generated
from operating activities. The Company and its subsidiaries have sufficient working capital.

Capital Expenditure

The capital expenditure of the Company and its subsidiaries primarily includes expenditures for operational properties
under construction and acquisition of motor vehicles for operational purposes as well as development of the information
system. In 2023, the capital expenditure of the Company and its subsidiaries was RMB2,734 million.

PICC Property and Casualty Company Limited | 2023 Annual Report

25



26

Discussion and Analysis of Operating Results and
Financial Conditions

Solvency Margin (Note)

31 December 31 December Change
2023 2022

RMB million RMB million %

Actual capital 226,182 215,415 5.0
Core capital 203,088 189,730 7.0
Minimum capital 97,334 93,964 3.6
Comprehensive solvency margin ratio (%) 232.4 229.3 Increased by 3.1 pp
Core solvency margin ratio (%) 208.7 201.9 Increased by 6.8 pp

Note: The solvency margin results were calculated in accordance with the Rules for the Supervision of Insurance Company
Solvency (Il) and the relevant notices issued by the NFRA (former CBIRC).

() RISK MANAGEMENT
Credit Risk

Credit risk is the risk of economic loss incurred by the Company and its subsidiaries resulting from the inability of debtors
of the Company and its subsidiaries to make any principal or interest payments when due. The assets of the Company
and its subsidiaries which are subject to credit risk are principally concentrated on insurance receivables, reinsurance
assets, debt securities and deposits with commercial banks.

The Company and its subsidiaries are only committed to credit sales to corporate customers or individual customers
who purchase certain insurance policies through insurance intermediaries. The capability to collect premiums in a timely
manner is one of the key performance indicators of the Company. The Company’s premiums receivable involves a large
number of diversified customers, therefore there are no major credit concentration risks in insurance receivables.

Other than the state-owned reinsurance companies, the Company and its subsidiaries purchase reinsurance primarily
from reinsurance companies with A- rating or above granted by Standard & Poor’s (or equivalent ratings granted by
other international rating agencies such as A.M. Best, Fitch and Moody’s). The management of the Company and its
subsidiaries regularly reviews the creditworthiness of the reinsurance companies in order to update the reinsurance
strategies and determine reasonable impairment provision on reinsurance assets of the Company and its subsidiaries.
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The Company and its subsidiaries diligently manage credit risk in debt securities mainly by analyzing the creditworthiness
of investee companies prior to making investments and by strictly conforming to the relevant regulations issued by the
NFRA (former CBIRC) on the investment ratings of corporate bonds. More than 99% of the bonds held by the Company
and its subsidiaries have actual subject rating of AAA or are exempted from rating.

The Company and its subsidiaries manage and lower credit risk from their bank deposits mainly by depositing most of
their deposits with state-owned banks or state-controlled commercial banks.

Exchange Rate Risk

The Company and its subsidiaries conduct their business primarily in RMB, which is also their functional and financial
reporting currency. Certain businesses of the Company and its subsidiaries (including certain commercial property
insurance, international cargo insurance and aviation insurance business) are conducted in foreign currencies (primarily
in US dollars). The Company and its subsidiaries are also exposed to exchange rate risks for assets which are valued
based on foreign currencies such as parts of their bank deposits and debt securities and certain insurance business
liabilities which are denominated in foreign currencies (primarily in US dollars).

Foreign exchange transactions under the capital accounts of the Company and its subsidiaries are subject to foreign
exchange control and the approval of the administration authority for foreign exchange. Exchange rate fluctuations may
arise as a result of the foreign exchange policy adopted by the PRC government.

Interest Rate Risk

Interest rate risk is the risk that the fair value or future cash flows of a financial instrument will fluctuate because of the
changes in market interest rates. The Company and its subsidiaries’ interest rate risk policy requires to manage interest
rate risk by maintaining an appropriate match of fixed and floating interest rate instruments. The policy also requires
to manage the maturity of interest-bearing financial assets and interest-bearing financial liabilities, reprice interest on
floating rate instruments at intervals of less than one year and manage floating interest rate risk through interest rate
swap and other instruments. Interest on fixed interest rate instruments is priced at inception of the financial instrument
and is fixed until maturity.

Interest Rate Swaps

The Company and its subsidiaries’ financial assets which bear interest at different rates generate uncertain cash flows.
As such, interest rate swap contracts are used by the Company and its subsidiaries to hedge against such interest rate
risk whereby in general floating interests are received from, and fixed interests are paid to, the counterparties.
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(1) OTHER SPECIFIC ANALYSIS
Contingent Events

Owing to the nature of the insurance business, the Company and its subsidiaries are involved in legal proceedings in
the ordinary course of business, acting as the plaintiff or the defendant in litigation and arbitration proceedings. Most of
such legal proceedings involve claims on the insurance policies of the Company and its subsidiaries, and some losses
arising therefrom will be indemnified by reinsurers or other recoveries including salvages and subrogation. While the
outcomes of such contingencies, lawsuits or other proceedings cannot be determined at present, the Company and its
subsidiaries believe that any liabilities resulted therefrom will not have a material adverse effect on the financial position
or operating results of the Company and its subsidiaries.

As at 31 December 2023, there were certain pending legal proceedings of the Company and its subsidiaries. After
taking professional opinions into account, the management of the Company believes that such legal proceedings will
not induce a significant impact on the operation of the Company and its subsidiaries.

Events after the Reporting Period

On 26 March 2024, the Board of Directors of the Company proposed a final dividend of RMB0.489 per ordinary share
in respect of the year ended 31 December 2023, and an amount of RMB7 billion to be appropriated to discretionary
surplus reserve. The above events are subject to the approval of shareholders’ general meeting of the Company.

Development of New Products

In 2023, the Company, by closely focusing on national strategies, actively practiced political-orientation and people-
centeredness, continuously enriched the “Eight Strategic Services” product system, focused on hot spots of the market
and customers’ demands, and developed or amended a total of 1,560 insurance provisions, including 328 national
provisions and 1,232 regional provisions, or 1,267 main insurance provisions and 293 rider provisions.

Employees

As at 31 December 2023, the Company had 164,653 employees. In 2023, the employees’ remuneration paid by the
Company and its subsidiaries amounted to RMB37,285 million, mainly including basic salaries, performance related
bonuses, and various insurance and welfare contributed in accordance with the relevant PRC laws and regulations.
The Company and its subsidiaries enhanced the performance and working efficiency of employees by providing various
career development paths, strengthening employee trainings, implementing performance appraisal and other measures.
The Company is of the view that the Company and its subsidiaries maintain a good relationship with their employees.
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IV. LOOKING FORWARD

At present, the basic trend of China’s economic recovery and long-term improvement remains unchanged, and the
insurance industry is still in an important development period of strategic opportunities. The Company and its subsidiaries
will, by adhering to the general principle of seeking progress while maintaining stability and taking the “To be Prominent
Strategy” as a guide, solidly implement the “Eight Strategic Services”, practice the new business model of “insurance +
risk reduction service + technology”, and promote high-quality development of the Company in the process of expanding
the coverage and penetration of services for Chinese modernization.

Firstly, we will deeply promote the “Eight Strategic Services”. Based on the demand of individual, corporate and
government customers, great efforts will be made in development of individual insurance businesses including motor
vehicle insurance, vehicle-related combination products and insurance products that benefit people, agriculture and
households. New model of insurance supporting industry chain and supply chain shall be incorporated in increasing
product supply in areas including science and technology insurance, green insurance and catastrophe insurance products.
We will improve overseas service network to serve the “Belt and Road” Initiative, and consolidate our development
advantages in agriculture insurance, social medical insurance and other government businesses to support the building of
China’s strength in agriculture, the rural revitalization and the building of a healthy China. We will enhance our operating
professionalism to bolster the high-quality development of Inclusive Finance, and improve our capabilities and market
competitiveness in serving regional development with more supports for the construction of key areas.

Secondly, we will implement the risk reduction service projects. We will optimize the “Wan Xiang Yun” platform, innovate
the supply of products providing risk-reduction services, strengthen the risk survey before underwriting and the early
warning and risk screening during the term of insurance, and improve the disaster emergency response and claim
settlement capability to build a closed cycle of “pre-underwriting — during the term of insurance — pre-disaster — during
the disaster — post-disaster” services, and ensure a whole-process risk management by creating standardized, digital,
systematic and professional risk reduction services.

Thirdly, we will further promote the digital transformation. We will enhance technological infrastructure, release the
value of data elements and enhance the synergy between the technology and businesses to empower the key aspects
of business operations. Tools dedicated for different distribution channels will be innovated and upgraded to support
the professional construction of channels. Further progress will be made in the digital and intelligent transformation of
underwriting and claim settlement and optimization of business model to build the capability of whole-process support
for online customer interface.

Fourthly, we will strengthen the risk prevention and mitigation. By adhering to a compliant operation, we will reinforce
the responsibilities of “three lines of defense”, enhance standardized management of entire business process, fully
implement risk examination and compliance inspection by focusing on key branches, key personnel, key areas and key
risks, enhance the audit supervision and rectification, ensure the early identification, early warning, early discovery and
early addressing of risks, and maintain the bottom line of zero systematic risks.

Fifthly, we will continue to optimize the asset structure and ensure its healthy development. The Company will maintain
the credit risk standards, expand the scale of interest rate bonds, lengthen maturity when appropriate, and gradually
reduce the proportion of non-standard financial products. We will actively seize the market opportunities while maintaining
the proportion of equity assets, stabilize the proportion of equity investment, increase investment in high-quality equity
investment projects, and promote the industrial investment layout.
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DIRECTORS

Wang Tingke, aged 59, Ph.D., a senior economist, the Chairman of the Board and a non-executive Director of the
Company. Mr. Wang worked in China Everbright Bank Company Limited from July 1995 to March 2009. He worked
in China Everbright Group from March 2009 to February 2015. He was the deputy general manager of China Taiping
Insurance Group Ltd. (China Taiping Insurance Group (HK) Company Limited) from February 2015 to June 2018 and an
executive director from August 2016. He served as the vice chairman and general manager of China Export & Credit
Insurance Corporation from June 2018 to April 2020. He was appointed as the vice chairman of the board of directors,
an executive director and president of The People’s Insurance Company (Group) of China Limited* since April 2020,
and has been appointed as the chairman of the board of directors since May 2023. Mr. Wang has also served as a
non-executive director and the chairman of the board of directors of PICC Asset Management Company Limited and
The People’s Insurance Company of China (Hong Kong) Limited. Mr. Wang once served as the responsible compliance
officer and chief risk officer of The People’s Insurance Company (Group) of China Limited*, and once also served as
a non-executive director and the chairman of the board of directors of PICC Health Insurance Company Limited and
PICC Pension Company Limited. Mr. Wang served as the vice president of Insurance Society of China since June 2019
and the vice president of China Chamber of International Commerce since September 2020. Mr. Wang graduated from
Shaanxi University of Finance and Economics (currently known as Xi’an Jiaotong University) in July 1995 and successively
received a bachelor, a master and a doctorate degree in economics.

*

This company is listed on the Hong Kong Stock Exchange and the Shanghai Stock Exchange.

Yu Ze, aged 52, a university graduate, the Vice Chairman of the Board, an executive Director and the President of the
Company. Mr. Yu joined the People’s Insurance Company of China (the “PICC”) in July 1994. From July 2003 to October
2006, Mr. Yu served in the Company, and was the Deputy General Manager of the Motor Vehicle Insurance Department
of Tianjin Branch of the Company. He worked at The Tai Ping Insurance Company Limited (Taiping General Insurance
Co., Ltd.) from October 2006 to November 2019 and served as the general manager of the Tianjin Branch in February
2007, marketing director in May 2009, assistant general manager in April 2010, deputy general manager in October
2012, deputy general manager (in charge) in October 2015, and the general manager in September 2016. Mr. Yu was
appointed as the vice president of The People’s Insurance Company (Group) of China Limited* since December 2019.
Mr. Yu once served as the responsible compliance officer and chief risk officer of The People’s Insurance Company
(Group) of China Limited*, the chairman of the board of directors of PICC Investment Holding Company Limited, a non-
executive director and the chairman of the board of directors of PICC Financial Services Company Limited and PICC
Information Technology Co., Ltd. Mr. Yu has been a vice president of Insurance Association of China since June 2022.
Mr. Yu graduated from Nankai University in July 1994 with a bachelor’s degree in economics.

This company is listed on the Hong Kong Stock Exchange and the Shanghai Stock Exchange.
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Jiang Caishi, aged 58, Ph.D., a senior economist, an executive Director and a Vice President of the Company. Mr. Jiang
also serves as a director of PICC Reinsurance Co., Ltd., a supervisor of Shanghai Insurance Exchange Co., Ltd., the
director member of the Specialised Committee on Non-Motor Vehicle Property Insurance of the Insurance Association
of China, the president of China Integrated Circuit Insurance Pool, the vice president of China Classification Society,
the general conference chairman of the China Urban and Rural Residential Building Earthquakes Catastrophe Insurance
Pool and the president of the “Belt and Road” Reinsurance Community Council of China. Mr. Jiang joined PICC in 1988
and was seconded to New York, U.S.A. for 2 years. Mr. Jiang was previously the general manager of the International
Insurance Department of PICC Tianjin Branch, deputy general manager of PICC Tianjin Branch, general manager of
the Property Insurance Department of PICC, General Manager of the Group Insurance Marketing and Management
Department and General Manager of the Large-Scale Commercial Risk Insurance Department of the Company, General
Manager of the Shenzhen Branch of the Company, General Manager of the Agriculture Insurance Department of the
Company, a senior specialist and concurrently the general manager of the Business Development Department of The
People’s Insurance Company (Group) of China, an executive Vice President, the Chairman of the Supervisory Committee
and a Supervisor of the Company. Mr. Jiang has 36 years of substantial experience in operation and management in
the PRC insurance industry.

Zhang Daoming, aged 48, a postgraduate, with a master degree in Business Administration, an economist, an executive
Director, a Vice President and the Responsible Financial Officer of the Company. Mr. Zhang also serves as a director of
PICC Life Insurance Company Limited, the director member of the Specialised Committee on Financial Accounting, the
director member of the Specialised Committee on Motor Vehicle Insurance, the vice director member of the Specialised
Committee on Insurance Technology, the vice director member of the Specialised Committee on the Statistics, the vice
director member of the Specialised Committee on Group Standards and the vice director member of the Specialised
Committee on Anti-insurance Fraud of the Insurance Association of China, a vice president of the council of China
Association for Disaster Prevention, and a standing director of China Society for Finance and Accounting. Mr. Zhang
was the Deputy Division Chief of the Comprehensive Planning Division of the Human Resources Department and the
Deputy Division Chief of the Market Research Division of the Strategic Development Department of the Company, the
deputy general manager of the Human Resources Department of AnBang Property & Casualty Insurance Co., Ltd., the
Assistant to the General Manager, the Deputy General Manager, the Deputy General Manager (in charge) of the Market
Research Department/Channel Management Department of the Company, the Deputy General Manager of the Zhejiang
Provincial Branch of the Company, the General Manager of the Compliance Department/Risk Management Department
of the Company, the General Manager of the Jiangxi Provincial Branch of the Company, the General Manager of the
Guangdong Provincial Branch of the Company, and an Assistant to the President of the Company. Mr. Zhang graduated
from the School of Economics and Management of Tsinghua University with a master’s degree in business administration
and has 26 years of substantial management experience in the PRC insurance industry.

Hu Wei, aged 55, a graduate of Party School of the Communist Party of China, a senior economist, an executive Director
and a Vice President of the Company. Mr. Hu joined PICC in September 1990. Since December 1993, he successively
served in the Company as the deputy section chief, section chief of Shizhong sub-branch, the assistant manager and
deputy manager of the Business Department and the manager of Yanzhou sub-branch of the Jining Branch in Shandong
Province, the deputy general manager and general manager of the Jining Branch, the general manager of the Jinan
Branch, the deputy general manager, deputy general manager (in charge) and general manager of the Shandong Provincial
Branch and an Assistant to the President of the Company. Mr. Hu graduated from Shandong Provincial Party School
and has 33 years of substantial experience in operation and management in the PRC insurance industry.

PICC Property and Casualty Company Limited | 2023 Annual Report

31



32

Biographical Details of Directors,
Supervisors and Other Senior Management

Li Tao, aged 58, Ph.D., a senior economist, a non-executive Director of the Company. Mr. Li is currently the chairman
of the supervisory committee of PICC Life Insurance Company Limited and a non-executive director of China Insurance
Investment Corporation. Mr. Li began his career in 1985 and previously taught at Beijing University of Aeronautics and
Astronautics. He joined PICC in 1998 and was previously the deputy general manager of the Research and Development
Center and the Planning and Statistics Department of PICC, the Deputy General Manager and General Manager of
the Secretariat of the Board of Directors of the Company, and the general manager of the Development and Reform
Department, the general manager of the Policy Research Office, a senior specialist of The People’s Insurance Company
(Group) of China and the secretary of the board of directors of The People’s Insurance Company (Group) of China
Limited*. Mr. Li graduated from Renmin University of China with a master’s degree in philosophy in 1993 and graduated
from the Party School of the Central Committee of the Communist Party of China with a doctorate degree in economics
in 1998. He has 39 years of substantial experience in research and management.

* This company is listed on the Hong Kong Stock Exchange and the Shanghai Stock Exchange.

Qu Xiaohui, aged 69, Ph.D., an Independent Director of the Company. Ms. Qu is a retired professor and doctoral
supervisor of Xiamen University. Ms. Qu is the first female Ph.D. of Economics (Accounting) and the first female doctoral
supervisor in accounting in China, an expert enjoying the special government allowance awarded by the State Council,
the promoter of demonstration of the set-up of national Master of Professional Accounting (MPAcc), the main drafting
person of the set-up plan and demonstration report of national Doctor of Professional Accounting (DPAcc) and the
founding editor-in-chief of the Contemporary Accounting Review. Ms. Qu was a deputy dean of the Graduate School
of Xiamen University, director of the Center for Accounting Development Studies of Xiamen University, dean of Financial
Management and Accounting Research Institute of Xiamen University, a member of the Social Sciences Committee of
the Ministry of Education, a consultant to the Accounting Standards Committee of the Ministry of Finance of the PRC,
the chairman and a consultant of the Accounting Education Committee of the Chinese Accounting Association (Former
Chinese Accounting Professors Association) for two terms, the first director of the Standing Committee of Guangdong-
Hong Kong-Macao University Accounting Union, a professor, a doctoral supervisor, and the leader of the Accounting
Discipline of Harbin Institute of Technology, Shenzhen, and an independent non-executive director of ZTE Corporation®,
Yunnan Baiyao Group Co., Ltd.**, and SDIC Capital Co., Ltd.***, etc. Ms. Qu is currently a consultant to the China
National MPAcc Education Steering Committee and a vice chairman of China Cost Research Society. Ms. Qu graduated
from Xiamen University with a doctorate degree in economics and has substantial experience in the areas of accounting
research and financial management.

* This company is listed on the Hong Kong Stock Exchange and the Shenzhen Stock Exchange.
> This company is listed on the Shenzhen Stock Exchange.
o This company is listed on the Shanghai Stock Exchange.
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Cheng Fengchao, aged 64, Ph.D. in management, an Independent Director of the Company. Mr. Cheng is a researcher
of financial science, a Chinese certified public accountant, a Chinese certified public valuator, a senior accountant. Mr.
Cheng is currently the chairman of Zhongguancun Guorui Financial and Industrial Development Research Institute and a
member of Academic Advisory Committee of China Association for Public Companies. He also serves as an independent
director of Sinochem International Corporation*, an independent director of China Minsheng Banking Corp., Ltd.** and
an external supervisor of Everbright Securities Co., Ltd.**. Mr. Cheng is now a doctoral supervisor of Hunan University
and an adjunct professor of the PBC School of Finance, Tsinghua University, and the Graduate School of the Chinese
Academy of Social Sciences. Mr. Cheng was previously a non-executive director of Agricultural Bank of China Limited™*
and Industrial and Commercial Bank of China Limited™*, a supervisor of China Everbright Group and an independent
director of Minmetals Capital Company Limited*. Mr. Cheng graduated from Hunan University, majoring in management
science and engineering, with a doctorate degree in management. Mr. Cheng has substantial experience in public
management and financial industry.

* These companies are listed on the Shanghai Stock Exchange.
** These companies are listed on the Hong Kong Stock Exchange and the Shanghai Stock Exchange.

Wei Chenyang, aged 51, Ph.D., an Independent Director of the Company. Mr. Wei is currently a full-time research
fellow at PBC School of Finance, Tsinghua University, an associate dean of the Institute for Fintech Research, Tsinghua
University, director of China Insurance and Pension Research Center of The National Institute of Financial Research,
Tsinghua University, and secretary general of the Global Real Estate Finance Forum of PBC School of Finance, Tsinghua
University, a member of the Editorial Board of Tsinghua Financial Review and the associate dean of Beijing Fintech
Research Institute. Mr. Wei served as an economist at the Federal Reserve Bank of New York, and a senior economist
at the Federal Reserve Bank of Philadelphia, the founding director of the credit research department of AIG*, and
senior managing director and chief economist in North America of Zenity Holdings/Zenity Asset Management Limited.
Mr. Wei is currently an independent director of Waterdrop Holdings (WDH)* and an independent director of HSBC Life
Insurance Company Limited. Mr. Wei graduated with a bachelor’s degree in Finance from the School of Economics and
Management of Tsinghua University. He also earned his M.S. in Economics and Ph.D. in Finance from McCombs School
of Business at the University of Texas at Austin and Stern School of Business at New York University, respectively. Mr.
Wei has extensive experience in finance, insurance and elderly care industries.

*

These companies are listed on the New York Stock Exchange.

Li Weibin, aged 62, with a master degree in law, qualified as an Attorney in China, a Solicitor in Hong Kong, England and
Wales and an Attorney in the United States of America (New York), a China Appointed Attesting Officer designated by the
Ministry of Justice of China, and an Independent Director of the Company. Mr. Li is currently a member of the Political
Consultative Committee of China, a distinguished professor in the Liaison Office of the Central People’s Government in
Hong Kong S.A.R., an arbitrator of The China International Economic and Trade Arbitration Commission, an arbitrator
of Shenzhen Court of International Arbitration, a mediator of the HKCEA Commercial Affairs Mediation Committee, a
legal consultant of the Hong Kong Chinese Enterprises Association, an honorary legal adviser of the Chinese Financial
Association of Hong Kong, a legal consultant of the Chinese Securities Association of Hong Kong, a legal consultant of
the Hong Kong Volunteers Federation, a legal consultant of Virtus Foundation, the founder of China Innovation Foundation,
the founder of Li & Partners Charity Foundation, the founder and senior partner of Li & Partners, an independent non-
executive director of Skyworth Group Limited*. Mr. Li has substantial experience in the areas of law and management.

*

This company is listed on the Hong Kong Stock Exchange.
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Qu Xiaobo, aged 41, a doctoral supervisor and a chair professor (tenured) under the Yangtze River Scholars Programme
with the School of Vehicle and Mobility, Tsinghua University, an elected member of Academia Europaea, and an
Independent Director of the Company. Mr. Qu currently serves as the editor in chief of Communications in Transportation
Research, the executive editor in chief of Journal of Intelligent and Connected Vehicles, and an editor of Transportation
Research Part A/Part E, The Innovation, IEEE Transactions on Cybernetics, and ASCE Journal of Transportation
Engineering, etc. He has been a panel member or assessor for multiple major funding schemes, including European
Research Council, Centre of Excellence of Australian Research Council, Netherlands NWO VICI program, Theme-based
scheme of the Hong Kong Research Grants Council, thematic research grants of the Ministry of Education Singapore
and domestic talent projects. Prior to his current appointment with Tsinghua University, he was a lecturer/senior lecturer
with Griffith University from 2012 to 2016, a senior lecturer with University of Technology Sydney from 2016 to 2018, a
professor with Chalmers University of Technology from 2018 to 2019, and a chair professor with Chalmers University of
Technology from 2020 to 2021. He has substantial experiences in research areas of intelligent transportation systems,
vertical transportation systems, and vehicle-city connectivity.

SUPERVISORS

Dong Qingxiu, aged 56, a senior economist with a master degree in economics, a Shareholder Supervisor and the
Chairman of the Supervisory Committee of the Company. Mr. Dong also serves as a supervisor and the chairman of
the board of supervisors of PICC Reinsurance Co., Ltd. Mr. Dong joined PICC in 1989 and successively served as the
deputy general manager of the Human Resources Department of PICC, Deputy General Manager (in charge) and General
Manager of the Human Resources Department of the Company, General Manager of the Shanxi Provincial Branch of
the Company, vice president, secretary of the board of directors, director and chairman of the supervisory committee
of PICC Health Insurance Company Limited, director and president of PICC Investment Holding Company Limited. Mr.
Dong has 34 years of substantial management experience in the PRC insurance industry.

Wang Yadong, aged 53, a master, an economist, a Shareholder Supervisor of the Company. Mr. Wang is currently the
vice president of PICC Information Technology Co., Ltd. and an employee representative supervisor of The People’s
Insurance Company (Group) of China Limited*. Mr. Wang joined PICC in 1995, and was previously the deputy manager
of the Property Insurance Division, general manager of the Underwriting Management Department, general manager of
the Property Insurance Business Department, the Large-scale Commercial Risk Insurance Department, the Marine Hull
and Cargo Insurance Business Department and the Reinsurance Department of PICC Hubei Branch, the senior manager
of the Business Coordination Division of Business Development Department, senior manager of the Infrastructure Office,
deputy general manager of the Infrastructure Office of the South Information Centre (Phase Il) and general manager of
the Infrastructure Office of The People’s Insurance Company (Group) of China Limited* and the general manager of the
Audit Department/Audit Center of The People’s Insurance Company (Group) of China Limited*. Mr. Wang graduated from
Hunan Institute of Finance with a bachelor’s degree in management and afterwards graduated from Huazhong University
of Science and Technology with a master’s degree in business management. Mr. Wang has 29 years of substantial
experience in operation and management in the PRC Insurance Industry.

*

This company is listed on the Hong Kong Stock Exchange and the Shanghai Stock Exchange.
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Li Shuk Yin Edwina, aged 61, with a master of social sciences degree in the field of sustainability leadership and
governance of the University of Hong Kong, a Chartered Accountant, an External Supervisor of the Company. Ms. Li
is currently an independent non-executive director of China CITIC Bank (International) Co., Ltd., Bank of Zhengzhou
Co., Ltd.*, China Everbright Environment Group Limited™ and CNOOC Limited™*, and a director of Elite Beam Limited.
Ms. Liis a fellow member of the Institute of Chartered Accountants in England and Wales and the Hong Kong Institute
of Certified Public Accountants. Ms. Li has worked for KPMG since 1994 and served as the partner in charge of the
Financial Services Assurance team of KPMG China before her retirement in March 2018. Prior to joining KPMG, Ms. Li
worked at a large multinational accounting firm in London, the United Kingdom and became a Chartered Accountant,
then she served as the financial manager at a real estate group and a financial services group, respectively. Ms. Li
holds a bachelor’s degree in Accountancy Studies (with honors) from the University of Exeter in the United Kingdom,
a postgraduate diploma in corporate risk management from the School of Professional and Continuing Education of
Hong Kong University, and a master’s degree in risk management from the Glasgow Caledonian University in the United
Kingdom. Ms. Li has substantial experience in accounting, capital market, market entrance, regulatory compliance related
internal control and risk management.

*

This company is listed on the Shenzhen Stock Exchange and the Hong Kong Stock Exchange.

*ok

This company is listed on the Hong Kong Stock Exchange.

Hokk

This company is listed on the Shanghai Stock Exchange and the Hong Kong Stock Exchange.

Carson Wen, aged 70, a master, a Bronze Bauhinia Star and a Justice of the Peace, an External Supervisor of the
Company. Mr. Wen currently serves as the founder of Bank of Asia (BVI) and BOA International Financial Group (Hong
Kong), and also serves as a senior consultant at Siao, Wen and Leung Solicitors & Notaries, a guest professor at
Department of Law of Sun Yat Sen University, an independent non-executive director of Winox Holdings Limited* and
Phoenix New Media Limited**, a director of China Africa Business Council (Hong Kong) and Pacific Region Economic
Council, a council member of China Mergers and Acquisitions Association, a senior adviser of the Hong Kong Democratic
Alliance for the Betterment and Progress of Hong Kong (DAB), an executive council member of the Sustainable Business
Network of the United Nations Economic and Social Commission for Asia and the Pacific (UNESCAP). Mr. Wen previously
was a three-term deputy to the National People’s Congress representing Hong Kong, the vice chairman of the Hong
Kong Democratic Alliance for the Betterment and Progress of Hong Kong (DAB), a partner and of counsel at the global
law firm, Jones Day, the chairman of the Task Force on Green Business of the United Nations Economic and Social
Commission for Asia and the Pacific (UNESCAP). Mr. Wen has substantial experience in the areas of law, business and
management.

*

This company is listed on the Hong Kong Stock Exchange.
This company is listed on the New York Stock Exchange.

*k
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Zhou Zhiwen, aged 51, a postgraduate with a doctoral degree in economics, an Employee Representative Supervisor,
the General Manager of the Party Building and Staff Union Department/Publicity Department of the Party Committee of
the Company. Mr. Zhou commenced his career in1994 and joined the Company in 2002. He previously served as the
Deputy Director of the Strategic Development Department of the Company, the deputy director of the Preparatory Group
of PICC Life Insurance Company Limited, the assistant general manager of the Marketing and Training Department,
the assistant general manager of the Workplace Insurance Department, the deputy general manager of the Interactive
Business Department and the deputy general manager of the Marketing Department of PICC Life Insurance Company
Limited, the Deputy General Manager of the Marketing Research Department/Channel Management Department of the
Company, the Deputy General Manager of the Strategic Development Department, the Deputy General Manager of the
Inner Mongolia Branch, the Deputy General Manager of the Personal Agency Marketing Department of the Company, the
General Manager of the Personal Marketing Department, the General Manager of the Sales Management Department,
the General Manager of the Health Insurance Department, and the General Manager of the Personal Non-Motor Vehicle
Insurance Department of the Company. Mr. Zhou has vast management experience in the insurance industry.

Fu Xiaoliang, aged 48, a university graduate with a bachelor’s degree in law, an Employee Representative Supervisor, the
General Manager of the Legal and Compliance Department of the Company, concurrently serving as the deputy secretary-
general of the China Maritime Law Association. Mr. Fu commenced his career in 1998 and joined the Company in 2005.
He previously served as the Deputy Director (in charge) and Director of Claims Management Division 4 of the Claims
Management Department of the Company, the Director of Accidental Health Insurance Claims Management Division of
the Claims Business Department, the Assistant General Manager and Deputy General Manager of the Henan Branch, the
Deputy General Manager of the Liability Insurance Business Department of the Company, the Deputy General Manager
of the Claims Department/Disaster Research Center, the deputy general manager of the Legal Compliance Department
of the People’s Insurance Company (Group) of China Limited* (taking a provisional post), the Deputy General Manager
of the Human Resources Department/Party Committee Organization Department, and the Deputy General Manager (in
charge) of the Legal and Compliance Department of the Company. Mr. Fu has vast management experience in the legal
field as well as in the insurance industry.

* This company is listed on the Hong Kong Stock Exchange and the Shanghai Stock Exchange.

OTHER SENIOR MANAGEMENT

Fu Lianghua, aged 57, a postgraduate, with a master degree in Military Science, the Secretary of the Discipline
Inspection Commission of the Company. Mr. Fu also serves as a standing member of Specialised Committee on
Integrity Culture Construction and Legal Compliance of the Insurance Association of China. Mr. Fu served the People’s
Liberation Army from October 1983 to December 2016. He joined China Life Insurance Company Limited* in December
2016, successively serving as the deputy general manager of the Audit and Supervision Department, the secretary of
the Discipline Inspection Commission of Jilin Branch, a member of the Party Committee and the director of the Trade
Union (headquarters department general manager level). Mr. Fu joined The People’s Insurance Company (Group) of
China Limited* since April 2018, successively serving as the deputy general manager of General Office (department
manager level), the deputy director of the Party Committee Office, the general manger of General Office and the director
of the Party Committee Office. Mr. Fu graduated successively from China People’s Liberation Army Military Affairs and
Sports College and China People’s Liberation Army National Defence University. Mr. Fu has 32 years of substantial
management experience.

* These companies are listed on the Hong Kong Stock Exchange and the Shanghai Stock Exchange.
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Lv Chen, aged 52, a university graduate, with a master degree in Business Administration, a senior economist, a Vice
President of the Company. Mr. Lv also serves as a director of China Aerospace Investment Holdings Ltd., the vice
director member of the Inclusive Finance Cooperation Committee of the Asian Financial Cooperation Association and
a vice director member of Specialised Committee on Insurance Institutional Investors of Insurance Asset Management
Association of China. Mr. Lv served as the secretary of the Youth League Committee (deputy director level) of PICC
Property Insurance Company, the director of the Foreign Affairs Division, the assistant to the general manager of the
International Affairs Department of PICC, the deputy general manager of the International Affairs Department of PICC
Holding Company, the general manager of the International Affairs and Policy-oriented Insurance Department of The
People’s Insurance Company (Group) of China, the general manager of the International Affairs and Training Department,
the business director of The People’s Insurance Company (Group) of China Limited*, an Assistant to the President of
the Company and the General Manager of Jilin Provincial Branch of the Company. Mr. Lv graduated from Guanghua
School of Management, Peking University with an MBA degree, and has 30 years of substantial management experience
in the insurance industry.

*

This company is listed on the Hong Kong Stock Exchange and the Shanghai Stock Exchange.

Dong Xiaolang, aged 58, a postgraduate, a senior economist, a Vice President of the Company. Mr. Dong also serves
as a vice director member of the Specialised Committee on Motor Vehicle Insurance of the Insurance Association of
China, the leader of the Accidental and Short Term Health Insurance Working Group under the Specialised Committee
on Non-Motor Vehicle Property Insurance of the Insurance Association of China, a standing director of the Insurance
Society of China, and a member of the Steering Committee of CIRI Auto Technology Institute. Mr. Dong served as the
Deputy Chief Officer of the City Insurance Division, the Chief Officer of the City Insurance Division, the Assistant to the
General Manager of the Business Management Department and the Manager of the second sub-branch of Anhui Provincial
Branch, the Deputy General Manager of the Chuzhou Branch, the Deputy General Manager and General Manager of
the Hefei Branch, the Deputy General Manager of the Anhui Provincial Branch, the General Manager of the Ningxia Hui
Autonomous Region Branch, the General Manager of the Anhui Provincial Branch, and an Assistant to the President
of the Company. Mr. Dong graduated from University of Science and Technology of China with a master’s degree in
management. Mr. Dong has 37 years of substantial business management experience in the PRC insurance industry.

Jin Xin, aged 56, a postgraduate, with a master degree in Management, the Responsible Compliance Officer and Chief
Risk Officer of the Company. Mr. Jin joined PICC in July 1990 and successively served as the deputy chief officer and chief
officer of the Cargo Insurance Division, the deputy director of the Liquidation Division of Cargo Insurance Department of
PICC Property Insurance Company, the assistant to the general manager and deputy general manager of the Marine Hull
and Cargo Insurance Department of PICC, the Deputy General Manager of the Underwriting Management Department,
the Deputy General Manager of the Planning and Actuarial Department, the General Manager of the Actuarial Department,
the General Manager of the Capital Operation Department and the Chief Investment Officer of the Company. Mr. Jin
graduated from Guanghua School of Management of Peking University with a master’s degree in management. Mr. Jin
has 33 years of substantial management experience in the PRC insurance industry.

Bi Xin, aged 54, a university graduate, with a master degree in Economics, a senior economist, the Secretary of the
Board of the Company. Mr. Bi joined the Company in July 1992, successively served as Deputy Section Chief and Section
Chief of Haidian District Sub-branch of Beijing Branch, Assistant Director, Deputy Director, Deputy Director (in charge)
and Director of the Beijing Branch, the Deputy General Manager of the Vehicle Insurance Department of the headquarter,
and the Deputy General Manager of the Shanghai Branch of the Company, and successively worked for China Continent
Property & Casualty Insurance Co., Ltd. and BOC Insurance Co., Ltd. since March 2004. Since November 2009, he has
successively served as the Deputy General Manager of the Claims Management Department, and the Deputy General
Manager (in charge) of the Claims Settlement Department of the Company. Since December 2016, he has successively
served as the General Manager of the Claims Settlement Department, the General Manager of the Claims Department/
Disaster Research Center, and the General Manager of the Claims Department. Mr. Bi has worked in the PRC insurance
industry for 31 years, is familiar with financial insurance business and has extensive management experience.
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Wu Na, aged 46, a postgraduate, a master, a senior accountant, the Responsible Audit Officer of the Company. Ms.
Wau joined the Company in August 2002, and worked in The People’s Insurance Company (Group) of China Limited* in
November 2007, where she successively served as the manager of the Supervision and Audit Department, the senior
manager of the Supervision and Audit Department, the assistant to general manager of the Audit Department and the
deputy general manager of the Audit Department. Ms. Wu has worked in the PRC insurance industry for 21 years and
has extensive management experience.

*

This company is listed on the Hong Kong Stock Exchange and the Shanghai Stock Exchange.
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Report of the Board of Directors

The Board of Directors presents its report and the audited financial statements of the Company and its subsidiaries for
the Year.

BUSINESS REVIEW
PRINCIPAL ACTIVITIES

The Company is engaged in motor vehicle insurance, commercial property insurance, cargo insurance, liability insurance,
accidental injury insurance, short-term health insurance, agriculture insurance, credit insurance, surety insurance,
homeowners insurance, marine hull insurance and other insurance businesses in Chinese mainland, which are denominated
in RMB and foreign currencies, and the related reinsurance business as well as investment and funds application
business permitted under the relevant laws and regulations of the PRC. The Company’s subsidiaries are mainly engaged
in providing insurance agency services, training services, IT services, property management services, etc. Details of the
Company’s subsidiaries are set out in note 29 to the consolidated financial statements.

OPERATING RESULTS AND FINANCIAL POSITION

Discussion and analysis of operating results and financial conditions using key financial performance indicators by the
Company are set out in the “Discussion and Analysis of Operating Results and Financial Conditions” section of this
annual report.

FINANCIAL SUMMARY

A summary of the results and the assets and liabilities of the Company and its subsidiaries for the last five financial years
is set out in the “Financial Summary” section of this annual report.

PRINCIPAL RISKS AND UNCERTAINTIES

In 2023, due to more complex and volatile internal and external environments, the insurance industry and the Company
faced a certain degree of risks and challenges. In terms of insurance risks, the climate change became more drastic and
extreme weather events tended to be more frequent and stronger, putting pressure on the insurance claim settlements
in relation to agricultural production, residents’ property, infrastructure and living environment. In addition, new products,
new businesses and new models also caused uncertainty in the pricing of products and business operations. In terms
of market risks, the capital market, roiled by both domestic and foreign factors, faced greater volatility. In terms of credit
risks, with the greater uncertainty of market environment, the possibility of worsening of the credit status of counterparties
required constant attentions on risks of premiums receivable.

In 2024, the Company will continue to implement the guidelines of Central Financial Work Conference and Central
Economic Work Conference, and lay more emphasis on key area prevention and control, source prevention and control,
technology-based prevention and control and systematic prevention and control to improve the Company’s overall risk
management capability and risk prevention and control effect, and bring into fully play the risk management functions.
Firstly, we will continue to improve the effectiveness of our overall risk management system in line with the regulation of
“C-ROSS (ll)”. Secondly, we will optimize and upgrade the risk management information system, and improve the digital
and intelligent level of risk management. Thirdly, we will improve our routine risk monitoring and assessment, strengthen
risk monitoring in key areas, carry out the risk inspection and check, give prompt risk warning, and identify and control
risk at the source. Fourthly, we will continue to organize trainings on and cultivate culture of risk management, and
enhance the risk awareness and bottom-line thinking.

PICC Property and Casualty Company Limited | 2023 Annual Report

39



40

Report of the Board of Directors

PARTICULARS OF IMPORTANT EVENTS AFFECTING THE COMPANY THAT HAVE OCCURRED SINCE THE
END OF THE YEAR

Particulars of the important events affecting the Company that have occurred since the end of the Year are set out in
the “Discussion and Analysis of Operating Results and Financial Conditions” section of this annual report.

FUTURE DEVELOPMENT

Description of potential future business development of the Company is set out in the “Discussion and Analysis of
Operating Results and Financial Conditions” section of this annual report.

ENVIRONMENTAL POLICIES AND PERFORMANCE

The Company strictly complied with applicable laws and regulations including the Environmental Protection Law of the
PRC, implemented the idea of green development, and upheld the environmental protection and sustainable development
goals (SDGs) in its development strategy. The Company developed green finance and reduced environmental costs.
The Company was not classified by competent environmental protection authorities as a key pollutant discharging unit.
In 2023, the Company was not subject to administrative penalties due to environmental issues.

The Board of Directors of the Company actively performed its strategic decision-making and supervisory functions,
formulated and amended the environmental, social and governance (ESG) policies of the Company, supervised the
fulfilment of key ESG commitments by the Company and the ESG performance of the Company, and continued to
improve its ESG governance structure.

The Company was devoted to promoting green finance business to comprehensively grasp the development opportunities
brought about by green finance by actively developing green insurance and responsible investment to promote sustainable
development by way of risk protection and capital financing. The Company proactively promoted the development of
green insurance, continued to improve its green insurance product and service system, set the objectives of green
insurance development and continued to follow up the progress of underwriting business, and actively conducted the
research of ESG risks of insurance clients and risks of climate change. The Company provided full support to the green
investments, set the objective of green investment scale and followed up the progress, and continued to conduct the
research and analysis of ESG investment strategy.

The Company actively responded to the national goals of carbon peaking and carbon neutrality, and conducted the
green low-carbon operation by setting the Company’s operation objectives of carbon peaking and carbon neutrality and
launching the pilot projects of its branch offices for carbon neutrality. As water and papers are the primary resources
consumed by the Company, in order to continuously reduce the consumption of resources, the Company continued to
improve paperless operation at all levels of the Company through vigorously promoting online office and business digital
upgrading, used electronic insurance policies and other paperless document where possible and imposed reasonable
control over water consumption. The primary energies consumed by the Company include electricity, gasoline and
natural gas. By adopting specific measures such as staggering the operation hours of central air-conditioning, public
lighting, elevators and other public energy-consuming facilities, introducing energy conservation targets and increasing
employees’ awareness about energy conservation, the Company strived to reduce energy consumption and continued
to increase efficiency in order to reduce the emission of greenhouse gases.

Particulars of the environmental policies and performances of the Company during the Year are set out in 2023
Sustainability Report, the full text of which will be disclosed by the Company separately.

PICC Property and Casualty Company Limited | 2023 Annual Report



Report of the Board of Directors

COMPLIANCE WITH THE RELEVANT LAWS AND REGULATIONS THAT HAVE A SIGNIFICANT IMPACT

The Company has been adhering to the philosophy of carrying out business in accordance with laws and regulations,
and complied with the state laws, administrative regulations, and various rules and regulatory documents promulgated
by the regulatory authorities.

In 2023, the Company actively adapted to the insurance industry development and reform trends, focused on the newly
promulgated policies in the financial sector, comprehensively strengthened internal control, proactively promoted the
improvement of corporate governance mechanisms and enhanced its ability to serve society and people’s livelihood.
The Company continuously strengthened compliance publicity and education, guided all employees to consciously
practice compliance concepts, comply with compliance requirements and receive compliance training, and cultivated a
compliance culture with corporate characteristics.

Through formulating and improving internal rules and systems, the Company carried out various legal and regulatory
requirements, improved internal control and management of the Company and facilitated the establishment of a long-
term mechanism of operation in compliance with laws and regulations, with a view to providing solid support for the
high-quality development of the Company.

In 2023, the overall compliance status of the Company’s operation and management was good and the compliance risk
management system was in normal operation. There was no material systematic compliance risk.

RELATIONSHIP BETWEEN THE COMPANY AND EMPLOYEES

The relationship between the Company and employees is set out in the “Discussion and Analysis of Operating Results
and Financial Conditions” section of this annual report. The Company is not aware of any significant relationships with
its employees, which have a significant impact on the Company and are the basis of its success.

RELATIONSHIP BETWEEN THE COMPANY AND CUSTOMERS

In 2023, the Company insisted on the “customer-centeredness” service principle, solidly promoted the excellent strategy,
performed the people’s insurance in a politically-oriented and people-centric way through practical actions and pragmatic
measures, continued to build new service logic and created its overall service brand of “Whole-hearted Service and New
Service”, and the level of protection of consumers’ rights and interests and the customer service capability achieved
new enhancements.

The Company values its relationship with all customers and is not aware of any significant relationships with its customers,
which have a significant impact on the Company and are the basis of its success.

PROPOSED FINAL DIVIDEND AND CLOSURE OF REGISTER OF H
SHARE MEMBERS

The Board proposed the distribution of a final dividend of RMB0.489 per share (inclusive of applicable tax) for the year ended
31 December 2023. The total amount of dividend was approximately RMB10,877 million. The above proposal is subject
to the approval of the Company’s shareholders at the forthcoming annual general meeting. The specific arrangement
regarding announcement and distribution of the final dividend, the closure of registration for H share members, etc. will
be disclosed separately in the circular for the annual general meeting. If approved at the annual general meeting, the
final dividend will be paid before 30 August 2024 by the Company. To the knowledge of the Company, there was no
arrangement under which the shareholders waived or agreed to waive any dividend.

The Company did not pay any interim dividend during the Year.
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WITHHOLDING AND PAYMENT OF DIVIDEND INCOME TAX

Pursuant to the regulations of relevant PRC laws and regulations and regulatory documents on taxation, the Company
shall, as a withholding agent, withhold and pay income tax on the dividend, including withholding and payment of
enterprise income tax on behalf of overseas non-resident enterprise shareholders, individual income tax on behalf of
overseas individual shareholders and individual income tax on behalf of domestic individual shareholders investing
through China-Hong Kong Stock Connect, in the distribution of the final dividend for the Year. Particulars of withholding
and payment of income tax on dividend and information for H shareholders of the Company to obtain relevant relief
from taxation will be disclosed separately in the circular of the shareholders’ annual general meeting by the Company.

SHARE CAPITAL

During the Year, there was no change in the share capital of the Company.

PRE-EMPTIVE RIGHTS

There are no provisions regarding pre-emptive rights in respect of the transfer of shares or issue of new shares of joint
stock limited companies under the Company Law.

PURCHASE, SALE OR REDEMPTION OF LISTED SECURITIES OF THE
COMPANY

The Company and its subsidiaries did not purchase, sell or redeem any of the Company’s listed securities during the Year.

DISTRIBUTABLE RESERVES

As at 31 December 2023, according to the PRC Accounting Standards for Business Enterprises, the distributable
reserves of the Company and its subsidiaries were RMB78,140 million and the distributable reserves of the Company
were RM78,314 million.

INVESTMENT PROPERTIES, PROPERTY AND EQUIPMENT

Details of the investment properties, property and equipment of the Company are set out in notes 30 and 31 to the
consolidated financial statements. As at 31 December 2023, the Company did not own any properties for investment
purposes or held for development and/or sale where one or more percentage ratios (as defined under Rule 14.07 of
the Listing Rules) exceed 5%.

CHARITABLE AND OTHER DONATIONS

Charitable and other donations made by the Company and its subsidiaries in the Year were RMB41 million, of which
RMB24 million were donations for public benefits.

MAJOR CUSTOMERS

The premium income of the Company and its subsidiaries attributable to their five largest customers did not exceed 2%
of the premium income of the Company and its subsidiaries for the Year.
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DIRECTORS AND SUPERVISORS

The Directors and Supervisors in office during the Year, and the changes in the members of the Board of Directors and
the members of the Supervisory Committee as well as the reasons for resignation of Directors and Supervisors from 1
January 2023 to the date of this report are set out in the “Corporate Governance Report” section of this annual report.

BIOGRAPHICAL DETAILS OF DIRECTORS, SUPERVISORS AND OTHER
SENIOR MANAGEMENT

Biographical details of the Directors, Supervisors and other senior management of the Company are set out in the
“Biographical Details of Directors, Supervisors and Other Senior Management” section of this annual report.

DIRECTORS’ AND SUPERVISORS’ SERVICE CONTRACTS AND
REMUNERATION

The Company did not enter into any service contracts, which are not determinable by the Company within one year
without payment of compensation (other than statutory compensation), with any Director or Supervisor.

The Company confirms that none of the Directors or Supervisors has waived or agreed to waive any remuneration, nor
has the Company nor the Company’s subsidiaries paid any remuneration to any Director or Supervisor as an inducement
to join or upon joining the Company or the Company’s subsidiaries or as compensation for loss of office.

Details of the remuneration of the Directors and Supervisors are set out in note 15 to the consolidated financial statements.

HIGHEST PAID INDIVIDUALS

Details of the remuneration of the five highest paid individuals of the Company are set out in note 16 to the consolidated
financial statements.

MATERIAL INTERESTS OF DIRECTORS, SUPERVISORS AND
ENTITIES CONNECTED WITH DIRECTORS AND SUPERVISORS IN
TRANSACTIONS, ARRANGEMENTS OR CONTRACTS

None of the Directors, Supervisors or the entities connected with the Directors and Supervisors had material interest,
whether directly or indirectly, in any transaction, arrangement or contract of significance which subsisted at any time
during the Year or at the end of the Year.

DIRECTORS’ INTERESTS IN COMPETING BUSINESS

PICC Life, PICC Health and PICC Pension, subsidiaries of PICC Group, the controlling shareholder of the Company, are
also engaged in accidental injury insurance and short-term health insurance businesses. From 1 January 2023 to 16
March 2023, Mr. Luo Xi, the Chairman of the Board and a Non-executive Director of the Company in the office at that
time, was also the Chairman of the board of directors and a non-executive director of PICC Life. From 1 January 2023
to 19 March 2024, Mr. Zhang Daoming, an Executive Director of the Company, was also a non-executive director of
PICC Health. From 1 January 2023 to the date of this report, Mr. Zhang Daoming, an Executive Director of the Company,
was also a non-executive director of PICC Life, and Mr. Li Tao, a Non-executive Director of the Company, was also the
Chairman of the supervisory committee of PICC Life.
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Save as disclosed above, none of the Directors has or had any interest in business that competes or competed or is
or was likely to compete, either directly or indirectly, with the Company’s business from 1 January 2023 to the date of
this report.

EQUITY-LINKED AGREEMENTS

During the Year, the Company and its subsidiaries did not enter into and did not have any equity-linked agreements.

PERMITTED INDEMNITY PROVISION

At any time during the Year and up to the date of this report, there was or is no permitted indemnity provision being in
force for the benefit of any of the Directors or the directors of the Company’s associated company.

The Company purchased insurance for the Directors which provided appropriate cover for legal liabilities of Directors
when performing their duties during the Year. The relevant insurance policies were governed by the PRC laws.

DIRECTORS’, SUPERVISORS’ AND CHIEF EXECUTIVE’S INTERESTS IN
SHARES

The Directors, Supervisors and President of the Company did not hold any interests or short positions in the shares,
underlying shares or debentures of the Company or any of its associated corporations as defined in Part XV of the
SFO as at 31 December 2023 that were required to be recorded in the register as required to be kept under Section
352 of the SFO or required to be notified to the Company and the Hong Kong Stock Exchange under the Model Code.

During the Year, the Company did not grant any rights to the Directors, Supervisors or President of the Company
(including their spouses or children under the age of 18) to subscribe for shares, underlying shares or debentures
of the Company or any of its associated corporations as defined in the SFO. As at the end of the Year, none of the
abovementioned subscription right existed.

DISCLOSEABLE INTERESTS AND SHORT POSITIONS OF
SHAREHOLDERS UNDER THE SFO

As at 31 December 2023, the following persons held interests or short positions in the shares or underlying shares of
the Company that were required to be disclosed pursuant to the provisions of Divisions 2 and 3 of Part XV of the SFO
and recorded in the register as required to be kept by the Company pursuant to Section 336 of the SFO, or notified to
the Company and the Hong Kong Stock Exchange by other means:

Percentage of
total number  Percentage of
of domestic total number of

Number of shares in issue  shares in issue
Name of shareholder ~ Capacity domestic shares  Nature of interests (Note 1) (Note 1)
PICC Group Beneficial owner 15,343,471,470  Long position 100% 68.98%
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Percentage of
total number

Percentage of

of H shares total number of
Number of H in issue shares in issue
Name of shareholder ~ Capacity shares  Nature of interests (Note 1) (Note 1)
Citigroup Inc. Interest of controlled 496,268,774  Long position 7.19% 2.23%
corporations, approved (Note 2)
lending agent
Interest of controlled 78,819,640  Short position 1.14% 0.35%
corporations (Note 2)
Approved lending agent 486,476,440  Lending pool 7.05% 2.19%
BlackRock, Inc. Interest of controlled 401,156,659  Long position 5.81% 1.80%
corporations (Note 3)
Interest of controlled 21,328,000  Short position 0.31% 0.10%
corporations (Note 3)

Notes:

1. As of 31 December 2023, the Company has issued a total of 15,343,471,470 domestic shares and 6,899,293,833 H
shares. As such, the Company has issued a total of 22,242,765,303 shares.

2. Among which, 6,025 H shares (Long position) were held through derivatives, categorised as held through physically
settled listed derivatives; 533,100 H shares (Long position) and 1,224,530 H shares (Short position) were held through
derivatives, categorised as held through physically settled unlisted derivatives; and 1,024,000 H shares (Long position)
and 77,250,866 H shares (Short position) were held through derivatives, categorised as held through cash settled
unlisted derivatives.

3. Among which, 6,004,000 H shares (Long position) and 17,524,000 H shares (Short position) were held through derivatives,

categorised as held through cash settled unlisted derivatives.

Save as disclosed above, the Company is not aware of any other persons having any interests or short positions in the
shares or underlying shares of the Company that were required to be disclosed to the Company and the Hong Kong
Stock Exchange under the provisions of Divisions 2 and 3 of Part XV of the SFO and recorded in the register as required
to be kept under Section 336 of the SFO, or being substantial shareholders of the Company as at 31 December 2023.

PUBLIC FLOAT

For the period from 1 January 2023 to the date of this report, 31.02% of the total number of issued shares of the
Company is held by the public and therefore the Company continues to comply with the minimum public float requirement
under the Listing Rules.
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MANAGEMENT CONTRACT

During the Year, the Company did not enter into any management contract on all businesses or major businesses of
the Company.

SIGNIFICANT TRANSACTIONS, ARRANGEMENTS AND CONTRACTS
OF THE COMPANY WITH ITS CONTROLLING SHAREHOLDER (AND ITS
SUBSIDIARIES)

The particulars of the significant transactions, arrangements and contracts entered into by the Company with its controlling
shareholder (and its subsidiaries) during the Year are set out in “Connected Transaction” and “Continuing Connected
Transactions” below.

CONNECTED TRANSACTION

The connected transaction of the Company in the Year that was subject to the reporting and announcement requirements
under Chapter 14A of the Listing Rules was the capital increase in PICC Reinsurance. As PICC Reinsurance is a subsidiary
of PICC Group, the controlling shareholder of the Company, each of PICC Group and PICC Reinsurance is a connected
person of the Company according to the Listing Rules.

CAPITAL INCREASE IN PICC REINSURANCE

On 13 October 2023, the Company entered into the Capital Increase Agreement with PICC Group and PICC
Reinsurance. Pursuant to the Capital Increase Agreement, the amount of the capital increase in PICC Reinsurance
shall be RMB1,999,999,986, which shall be subscribed by PICC Group and the Company in cash according to their
current proportions of shareholdings, among which RMB1,019,999,992.86 shall be contributed by PICC Group and
RMB979,999,993.14 shall be contributed by the Company. Upon the completion of the capital increase, the shareholding
percentages of PICC Group and the Company in PICC Reinsurance will remain unchanged, representing 51% and 49% of
the shares of PICC Reinsurance, respectively. The capital increase in PICC Reinsurance has certain strategic investment
value and will help alleviate its capital pressure and promote its high-quality business development. It will also contribute
to the support that PICC Reinsurance provides to the Company’s business development, and strengthen the business
synergy between PICC Reinsurance and the Company. Furthermore, it will help to increase the investment returns of
the Company’s investment in PICC Reinsurance.

PICC Property and Casualty Company Limited | 2023 Annual Report



Report of the Board of Directors

CONTINUING CONNECTED TRANSACTIONS

The continuing connected transactions of the Company in the Year that are subject to the reporting, announcement and
annual review requirements under Chapter 14A of the Listing Rules include: (I) the Reinsurance Framework Agreement
with PICC HK; (Il) the Reinsurance Framework Agreement with PICC Reinsurance; (Ill) the Asset Management Agreements
and Supplemental Agreements with PICC AMC and PICC Capital and the Asset Management Supplemental Agreement (l1)
with PICC Capital; (IV) the Equity Investment Advisory Services and Technical Support Agreement with PICC Capital; (V)
the Mutual Agency Agreements with each of PICC Life and PICC Health; (VI) the Auto Parts Procurement Contract and
the Auto Parts Procurement Supplemental Contract with Bangbang Auto Sales & Services; (VIl) the Insurance Brokerage
Business Cooperation Agreement with PIB; (V) the Customer Services Cooperation Framework Agreement with Aibao
Technology; (IX) the South Centre Package Service Agreement with PICC Group; (X) the 2023 PICC Technology Service
Agreement with PICC Technology; and (XI) the Fully Entrusted Service Agreement For Business Workplace Property
Management with PICC Investment and PICC Operation. As PICC Group is the controlling shareholder of the Company,
and all of PICC HK, PICC Reinsurance, PICC AMC, PICC Capital, PICC Life, PICC Health, PIB, PICC Technology, PICC
Investment and PICC Operation are subsidiaries of PICC Group, such companies are all connected persons of the
Company according to the Listing Rules. As the Company and PICC Financial Services, a subsidiary of PICC Group
(the controlling shareholder of the Company) each holds 24.5% of the registered capital in Bangbang Auto Sales &
Services, pursuant to the Listing Rules, Bangbang Auto Sales & Services is a connected person of the Company. As
PICC Financial Services holds 45.1% of the registered capital in Aibao Techonology, pursuant to the relevant provisions of
the Listing Rules, Aibao Technology is an associate of PICC Group and thereby is a connected person of the Company.

] THE REINSURANCE FRAMEWORK AGREEMENT WITH PICC HK

On 30 December 2022, the Company and PICC HK entered into the 2023 Framework Agreement on Reinsurance
Business Cooperation, with a term commencing from 1 January 2023 and expiring on 31 December 2023. Pursuant
to such framework agreement, the Company agreed to cede insurance premiums to PICC HK from time to time, and
PICC HK agreed to cede insurance premiums to the Company from time to time. One party to the agreement who acted
as reinsurer accepted the risks of and paid commissions to the other party to the agreement in return for the agreed
insurance premiums received from such other party. Under the framework agreement, the parties to the agreement
would enter into various types of reinsurance agreements in respect of particular reinsurance business. Under the
framework agreement, the annual caps for the insurance premiums expected to be ceded to PICC HK by the Company
and the commissions expected to be received by the Company from PICC HK for the Year were RMB1,100 million
and RMB495 million, respectively. The Inward Reinsurance Transactions constitute de minimis exempted continuing
connected transactions under Rule 14A.76 of the Listing Rules. The actual insurance premiums ceded to PICC HK by
the Company and the commissions received by the Company from PICC HK for the Year were RMB671 million and
RMB206 million, respectively. PICC HK has long been one of the reinsurers of the Company. The Company entered into
the Framework Agreement on Reinsurance Business Cooperation with PICC HK in order to achieve risks diversification
and stabilisation of operation.

On 29 December 2023, the Company and PICC HK entered into the 2024 Framework Agreement on Reinsurance

Business Cooperation, with a term commencing from 1 January 2024 and expiring on 31 December 2024. For relevant
details please refer to the Company’s announcement dated 29 December 2023.
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() THE REINSURANCE FRAMEWORK AGREEMENT WITH PICC REINSURANCE

On 30 December 2022, the Company and PICC Reinsurance entered into the 2023 Framework Agreement on Reinsurance
Business Cooperation, with a term commencing from 1 January 2023 and expiring on 31 December 2023. Pursuant to
such framework agreement, the Company agreed to cede insurance premiums to PICC Reinsurance from time to time,
and PICC Reinsurance agreed to cede insurance premiums to the Company from time to time. One party to the agreement
who acted as reinsurer accepted the risks of and paid commissions to the other party to the agreement in return for
the agreed insurance premiums received from such other party. Under the framework agreement, the parties to the
agreement would enter into various types of reinsurance agreements in respect of particular reinsurance business. Under
the framework agreement, the annual caps for the insurance premiums expected to be ceded to PICC Reinsurance by
the Company and the commissions expected to be received by the Company from PICC Reinsurance for the Year were
RMB6,000 million and RMB2,700 million, respectively, and the inward Reinsurance Transactions constitute de minimis
exempted continuing connected transactions under Rule 14A.76 of the Listing Rules. The actual insurance premiums
ceded to PICC Reinsurance by the Company and the commissions received by the Company from PICC Reinsurance
for the Year were RMB5,153 million and RMB1,523 million, respectively. PICC Reinsurance is the fourth Chinese-funded
corporate reinsurance company in the PRC. The Company entered into the Framework Agreement on reinsurance with
PICC Reinsurance in order to achieve risks diversification and stabilisation of operation.

On 29 December 2023, the Company and PICC Reinsurance entered into the 2024 Framework Agreement on Reinsurance
Business Cooperation, with a term commencing from 1 January 2024 and expiring on 31 December 2024. For relevant
details please refer to the Company’s announcement dated 29 December 2023.

(1) THE ASSET MANAGEMENT AGREEMENTS AND SUPPLEMENTAL AGREEMENTS WITH PICC AMC
AND PICC CAPITAL AND THE ASSET MANAGEMENT SUPPLEMENTAL AGREEMENT (Il) WITH PICC
CAPITAL

On 8 September 2022, the Company renewed the Asset Management Agreement and Supplemental Agreement with
PICC AMC, commencing from 1 July 2022 and expiring on 30 June 2025. On 8 September 2022, the Company renewed
the Asset Management Agreement and Supplemental Agreement with PICC Capital, with a term commencing from 28
August 2022 and expiring on 30 June 2025. Pursuant to such agreements, PICC AMC and PICC Capital shall provide
the Company with entrusted asset management services, and the Company shall pay entrusted management fees to
PICC AMC and PICC Capital. In addition, PICC AMC and PICC Capital can subscribe investment products sponsored
and managed by PICC AMC, PICC Capital, PICC Equity or China Credit Trust (with approximately 32.9% of its total
share capital held by PICC Group, the controlling shareholder of the Company) with assets entrusted by the Company,
and the Company shall pay product management fees to PICC AMC, PICC Capital, PICC Equity and China Credit Trust.
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Pursuant to the relevant provisions of the Listing Rules, continuing connected transactions under the agreements include
(1) the payments of entrusted management fees to PICC AMC and PICC Capital by the Company, (2) the payments of
product management fees to PICC AMC, PICC Capital, PICC Equity and China Credit Trust by the Company, (3) the
subscriptions by PICC AMC and PICC Capital of debt investment products sponsored and managed by PICC AMC,
PICC Capital or China Credit Trust with assets entrusted by the Company, of which other subscribers include connected
persons of the Company, and (4) the subscriptions by PICC AMC and PICC Capital of equity investment products
sponsored and managed by PICC AMC, PICC Capital or PICC Equity with assets entrusted by the Company, of which
other subscribers include connected persons of the Company. Under the agreements, (1) the aggregated annual cap
of entrusted management fees paid to PICC AMC and PICC Capital by the Company for the Year was RMB470 million,
and the actual entrusted management fees paid to PICC AMC and PICC Capital by the Company for the Year was
RMB297 million; (2) the aggregated annual cap of product management fees paid to PICC AMC, PICC Capital, PICC
Equity and China Credit Trust by the Company for the Year was RMB300 million, and the actual product management
fees paid to PICC AMC, PICC Capital, PICC Equity and China Credit Trust by the Company for the Year was RMB181
million; (3) the aggregated annual cap of the amount of the debt investment products subscribed by the Company where
connected persons participate in the subscription for the Year was RMB8,500 million, and the actual amount of the
debt investment products subscribed by the Company where connected persons participate in the subscription for the
Year was RMB8,239 million; (4) the aggregated annual cap of the amount of the equity investment products subscribed
by the Company where connected persons participate in the subscription for the Year was RMB8,500 million, and the
actual amount of the equity investment products subscribed by the Company where connected persons participate in
the subscription for the Year was RMB2,904 million.

PICC AMC is the first asset management company in the PRC insurance industry, mainly provides asset management and
asset management consulting services in the PRC, has experience and expertise in asset management and satisfactory
capability of investment management. PICC Capital is the first investment institution in the industry with main business
in non-standard investment of insurance funds, an insurance asset management company focusing on non-standard
investment, has rich experience and excellent teams in the development and investment of non-standard products.
The Company has established good cooperation relationships with PICC AMC and PICC Capital in early cooperations.

In light of the Company’s investment business needs, the Company and PICC Capital entered into the Asset Management
Supplemental Agreement (Il) on 11 October 2023, which is valid for a term commencing from 11 October 2023 and
ending on 30 June 2025. The Asset Management Supplemental Agreement (Il) adjusted the scope of application of the
entrusted management fee under the Asset Management Agreement and Supplemental Agreement with PICC Capital
as follows: “the annual fee rate of the entrusted management fees payable to the trustee for purchasing insurance asset
management products issued by third parties is 8 BP and the annual charging days are 365 days” has been amended as
“the annual fee rate of the entrusted management fees payable to the trustee for purchasing financial products issued by
third parties is 8 BP and the annual charging days are 365 days”. Save for such amendment, other terms of the Asset
Management Agreement and Supplemental Agreement with PICC Capital shall remain unchanged. For the matters not
covered by the Supplemental Agreement (ll), the relevant terms as set out in the Asset Management Agreement and
Supplemental Agreement with PICC Capital shall continue to apply.
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(Ilv)  THE EQUITY INVESTMENT ADVISORY SERVICES AND TECHNICAL SUPPORT AGREEMENT WITH
PICC CAPITAL

On 13 February 2023, the Company entered into the Equity Investment Advisory Services and Technical Support
Agreement with PICC Capital, with a term commencing from 13 February 2023 and expiring on 12 February 2026.
Pursuant to such agreement, PICC Capital shall provide the Company with equity investment advisory services and
technical support services and the Company shall pay advisory service fees and share of excess return (if the hurdle
rate is reached upon exit from the projects) to PICC Capital. Pursuant to such agreement, the annual cap of advisory
service fees and share of excess return paid by the Company to PICC Capital for the period from 13 February 2023 to
31 December 2023 was RMB100 million, and the Company actually paid RMBO to PICC Capital. The agreement helps
to leverage PICC Capital’s professional advantages to assist the Company in carrying out relevant equity investment
businesses, improve the Company’s investment income and prevent and defuse investment risks.

(V) THE MUTUAL AGENCY AGREEMENTS WITH EACH OF PICC LIFE AND PICC HEALTH

On 30 August 2022, the Company renewed the Mutual Agency Agreements with each of PICC Life and PICC Health
in order to continue with the sale of insurance products of each other on a mutual agency basis, each with a term
commencing from 31 August 2022 and expiring on 30 August 2025. Pursuant to such agreements, PICC Life and PICC
Health shall act as agencies for selling insurance products of the Company, and the Company shall pay commissions
to PICC Life and PICC Health. Meanwhile, the Company shall act as an agency for selling insurance products of PICC
Life and PICC Health, and PICC Life and PICC Health shall pay commissions to the Company. Under such agreements,
the estimated annual cap of the commissions paid by the Company to PICC Life and PICC Health in aggregate for the
Year was RMB1,265 million, and the estimated annual cap of the commissions paid by PICC Life and PICC Health to
the Company in aggregate for the Year was RMB353 million. The actual commissions paid by the Company to PICC
Life and PICC Health in aggregate for the Year was RMB271 million, and the actual commissions paid by PICC Life
and PICC Health to the Company in aggregate for the Year was RMB95 million. PICC Life and PICC Health have their
own distribution channels and customer bases, and the Company renewed the Mutual Agency Agreements with PICC
Life and PICC Health in order to lead the strategic synergies into further play and expand the distribution channels of
the Company.

(V)  THE AUTO PARTS PROCUREMENT CONTRACT AND THE AUTO PARTS PROCUREMENT
SUPPLEMENTAL CONTRACT ENTERED INTO BETWEEN THE COMPANY AND BANGBANG AUTO
SALES & SERVICES

In order to continuously provide quality claim services to customers, share resources and meet the business cooperation
needs between the Company and Bangbang Auto Sales & Services, the Company entered into Auto Parts Procurement
Contract with Bangbang Auto Sales & Services on 29 April 2021, with a term commencing from 1 April 2021 and expiring
on 31 March 2023. Pursuant to such contract, the Company purchases auto spare parts from Bangbang Auto Sales &
Services for the maintenance of insured vehicles damaged in accidents, and Bangbang Auto Sales & Services supplies
the goods ordered under the contract, undertakes the responsibility of delivery, installment, adjustment of goods, and
provides the Company with services including warranty, maintenance, consultation and training. The Company pays
the cost of the auto spare parts to Bangbang Auto Sales & Services. Under such contract, the estimated annual cap
for the auto spare parts fees paid by the Company to Bangbang Auto Sales & Services for the period from 1 January
2023 to 31 March 2023 was RMB1 billion.
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Upon expiration of the Auto Parts Procurement Contract, in order to avoid any interruption in the direct supply of spare
parts which could impact the Company’s business, the Company decided to continue its previous cooperation with
Bangbang Auto Sales & Services and entered into the Auto Parts Procurement Supplemental Contract with Bangbang
Auto Sales & Services on 16 June 2023 to extend the term of the Auto Parts Procurement Contract, so as to maintain
the parties’ cooperation in the purchase of auto spare parts. The term of the Auto Parts Procurement Supplemental
Contract commenced from 1 April 2023 and expired on 30 November 2023. The proposed transaction cap of the auto
spare parts fees paid by the Company to Bangbang Auto Sales & Services for the period from 1 January 2023 to 30
November 2023 was RMB370 million. The actual auto spare parts fees paid by the Company to Bangbang Auto Sales
& Services for the period from 1 January 2023 to 30 November 2023 was RMB217 million.

On 7 February 2024, the Company further entered into an Auto Parts Procurement Supplemental Contract with Bangbang
Auto Sales & Services. The term of such contract commences from 7 February 2024 and ends upon 6 February 2025.
For relevant details please refer to the Company’s announcement dated 7 February 2024.

(Vi) THE INSURANCE BROKERAGE BUSINESS COOPERATION AGREEMENT WITH PIB

On 15 June 2022, the Company entered into the Insurance Brokerage Business Cooperation Agreement with PIB with a
term commencing from 17 June 2022 and expiring on 16 June 2025. Pursuant to such agreement, the Company continues
to cooperate with PIB in insurance business. PIB provides insurance brokerage services for the insurance contracts
entered into between the insurance purchasers and the Company, and the Company pays brokerage commissions to
PIB. Under such agreement, the annual cap of the brokerage commissions expected to be paid by the Company to
PIB for the Year was RMB600 million. The actual brokerage commissions paid by the Company to PIB for the Year
was RMB179 million. The Company entered into the agreement with PIB for the benefit of the resource integration and
business synergy with PIB. It is also beneficial for the construction of sales channels of the Company and promotion
of the development ability of the Company in the brokerage business market. The agreement entered into between
the Company and PIB shall not affect the cooperation between the Company and other insurance brokers companies.

(vil) THE CUSTOMER SERVICES COOPERATION FRAMEWORK AGREEMENT WITH AIBAO TECHNOLOGY

On 30 December 2022, the Company entered into the Customer Services Cooperation Framework Agreement with
Aibao Technology, with a term commencing from 1 January 2023 and expiring on 31 December 2023. Pursuant to
such agreement, Aibao Technology and its subsidiaries shall provide value-added services for customers’ motor vehicle
insurance, value-added services related to online activities, online advertising services, etc. to the Company, and the
Company shall pay service fees to Aibao Technology and its subsidiaries. Value-added services for customers are
beneficial to the Company in terms of creating more scenarios and opportunities for the Company to provide services to
customers, enhancing the level of customers’ perception of the Company’s services, raising the frequency of interaction
between the Company and its customers, improving customer stickiness and satisfaction as well as promoting the
Company’s brand influence, which are in line with the Company’s business development objectives and conducive to
the Company’s business development. Through cooperations with Aibao Technology and its subsidiaries, the Company
can provide customers with above-mentioned services more effectively. Under such agreement, the annual cap for
the service fees paid by the Company to Aibao Technology and its subsidiaries for the Year was RMB980 million. The
actual service fees paid by the Company to Aibao Technology and its subsidiaries for the Year was RMB430 million.

On 29 December 2023, the Company further entered into the Customer Services Cooperation Framework Agreement

with Aibao Technology, with a term commencing from 1 January 2024 and expiring on 31 December 2024. For relevant
details please refer to the Company’s announcement dated 29 December 2023.
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(IX) THE SOUTH CENTRE PACKAGE SERVICE AGREEMENT WITH PICC GROUP

On 30 December 2022, the Company entered into the South Centre Package Service Agreement with PICC Group, with
a term commencing from 1 January 2023 and expiring on 31 December 2023. Pursuant to such Agreement, PICC Group
shall provide the Company with lease service of the office space, conference rooms and server seats of the computer
room building of the South Centre, and other services, including network services, operation and maintenance services
of the Midea computer room of the South Centre, etc. The Company shall pay PICC Group lease service fees and other
services fees. The lease service fees consisted of the rents of office space, conference rooms and server seats in the
computer room building, which were calculated according to the actual areas of rented office space, conference room
usage, the actual number of rented server seats and the corresponding rental unit price. Other services fees consisted
of network service fees and operation and maintenance service fees of Midea computer room of South Centre, etc.
Pursuant to such agreement, the annual cap of lease service fees paid by the Company to PICC Group in 2023 was
estimated to be RMB90.06 million, the annual cap of other services fees paid by the Company to PICC Group in 2023
was estimated to be RMB70.76 million, and the actual other service fees paid by the Company to PICC Group in
2023 was RMB63 million. In accordance with the Hong Kong Financial Report Standards No.16-Lease, the Company
recognized the right of use of the property of the South Centre under the agreement as a right-of-use asset with an
amount of around RMB88.66 million. The South Centre and Midea computer room of the South Centre are owned or
comprehensively managed by PICC Group, which would be able to effectively protect the information security of the
Company, facilitate the cooperation between the Company and other subsidiaries of PICC Group in operation and
maintenance management, further exert the strategic synergy of PICC Group, reduce redundant construction and usage
costs, and make the operation and maintenance work more efficient and the management stricter.

(X) THE 2023 PICC TECHNOLOGY SERVICE AGREEMENT WITH PICC TECHNOLOGY

On 30 December 2022, the Company entered into the 2023 PICC Technology Service Agreement with PICC Technology,
with a term commencing from 1 January 2023 and expiring on 31 December 2023. Pursuant to such agreement, PICC
Technology provided the Company with shared projects and services as well as exclusive services and the Company
paid technology service fees to PICC Technology. Pursuant to such agreement, the estimated annual cap of technology
service fees paid by the Company to PICC Technology for the Year was RMB516.0462 million, and the actual technology
service fees paid by the Company to PICC Technology for the Year was RMB146 million. PICC Technology manages and
operates technology infrastructure, software research and development as well as technology innovation in a centralized
manner, optimizes resource allocation, in order to promote the Company’s all-round and whole-process transformation
with digitalization, expand online insurance, promote intelligent development, and enable the business front line, form
the core competitiveness of technology, improve management level and innovation and development ability, and strongly
support business development of the Company.
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(XI) THE FULLY ENTRUSTED SERVICE AGREEMENT FOR BUSINESS WORKPLACE PROPERTY
MANAGEMENT WITH PICC INVESTMENT AND PICC OPERATION

On 21 March 2023, the Company entered into the Fully Entrusted Service Agreement for Business Workplace Property
Management with PICC Investment and PICC Operation, with a term commencing from 21 March 2023 and expiring
on 20 March 2026. Pursuant to such agreement, the Company, PICC Investment and PICC Operation shall jointly
formulate the overall work plan, PICC Operation shall provide property management services and property management
consultancy services to the Company, and the Company shall pay the property service fees to PICC Operation and
shall not be required to pay fees to PICC Investment. Pursuant to such agreement, for the period from 21 March 2023
to 31 December 2023, the estimated annual cap of property service fees paid by the Company to PICC Operation
was RMB259.28 million, and the actual property service fees paid by the Company to PICC Operation was RMB139
million. PICC Operation has rich experience in property management services and decent management service ability.
The Company entered into the Fully Entrusted Service Agreement for Business Workplace Property Management with
PICC Investment and PICC Operation in order to focus on the main business responsibilities, further leverage strategic
synergies, and accelerate the transition to high-quality development.

The Independent Directors of the Company have reviewed the continuing connected transactions mentioned above
and confirmed that:

1. such transactions were entered into in the ordinary and usual course of business;
2. such transactions were on normal commercial terms or better terms; and
3. such transactions were carried out in accordance with the terms of the agreements governing the transactions,

the terms were fair and reasonable and in the interests of the shareholders of the Company as a whole.

The Company has engaged the auditor to report on the Company’s continuing connected transactions in accordance
with Hong Kong Standard on Assurance Engagements 3000 (Revised) “Assurance Engagements Other Than Audits or
Reviews of Historical Financial Information”, and with reference to Practice Note 740 “Auditor’s Letter on Continuing
Connected Transactions under the Hong Kong Listing Rules” issued by the Hong Kong Institute of Certified Public
Accountants. The Board of Directors has received a confirmation letter issued by the auditor in relation to the continuing
connected transactions mentioned above, confirming that for the Year:

1. nothing has come to their attention that causes them to believe that the continuing connected transactions
abovementioned have not been approved by the Company’s Board of Directors;

2. for transactions involving the provision of goods or services by the Company and its subsidiaries, nothing has
come to their attention that causes them to believe that the transactions were not, in all material respects, in

accordance with the pricing policies of the Company;

3. nothing has come to their attention that causes them to believe that the transactions were not entered into, in
all material respects, in accordance with the relevant agreements governing such transactions; and

4. with respect to the aggregate amount of each of the continuing connected transactions mentioned above, nothing
has come to their attention that causes them to believe that the transactions have exceeded the annual caps

set by the Company.

The Company complied with the requirements under Chapter 14A of the Listing Rules in the Year.
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CORPORATE GOVERNANCE

Details of the corporate governance of the Company are set out in the “Corporate Governance Report” section of this
annual report.

AUDIT COMMITTEE

The Audit Committee has reviewed the audited annual results of the Company and its subsidiaries for the Year. The
composition and the role of the Audit Committee and a summary of its work performance during the Year are set out
in the “Corporate Governance Report” section of this annual report.

AUDITORS

In accordance with the relevant requirements of the Ministry of Finance of the PRC in relation to the service term of an
accounting firm continuously engaged by a financial enterprise, the service terms of the Company’s former international
auditor, Deloitte Touche Tohmatsu, and former domestic auditor, Deloitte Touche Tohmatsu Certified Public Accountants
LLP, reached the prescribed time limit in 2021. At the annual general meeting of the Company on 18 June 2021,
PricewaterhouseCoopers was appointed as the international auditor of the Company and PricewaterhouseCoopers Zhong
Tian LLP was appointed as the domestic auditor of the Company to hold office until the conclusion of the next annual
general meeting. Deloitte Touche Tohmatsu retired as the international auditor and Deloitte Touche Tohmatsu Certified
Public Accountants LLP retired as the domestic auditor of the Company at the conclusion of the aforesaid annual general
meeting. For detailed information please refer to the 2021 annual report released by the Company on 1 April 2022.

PricewaterhouseCoopers, the international auditor of the Company, and PricewaterhouseCoopers Zhong Tian LLP, the
domestic auditor of the Company, were consecutively reappointed at the annual general meetings held on 20 June 2022
and 19 June 2023, and their latest service terms will end upon the conclusion of the forthcoming annual general meeting.
Save as disclosed above, there was no change of auditors by the Company in the past three years.
By Order of the Board of Directors
Wang Tingke

Chairman

Beijing, the PRC
26 March 2024
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In 2023, with deep study into the principles of the 20th National Congress of the Communist Party of China and Central
Financial Work Conference, and under the guidance of Xi Jinping Thought on Socialism with Chinese Characteristics for a
New Era, the Supervisory Committee and all of its members have demonstrated dedication and diligence, faithfully devoted
services, and duly discharged their supervisory duties and exercised their powers in accordance with relevant provisions
of applicable laws and regulations, the Company Law and the Articles of Association, and effectively safeguarded the
legitimate rights and interests of the Company, its shareholders, employees and other stakeholders.

MEETINGS OF THE SUPERVISORY COMMITTEE

During the Year, according to the operation of the Company and the relevant requirements of the Procedural Rules for
the Supervisory Committee, the Supervisory Committee adhered to the regular meeting system, convened nine meetings
to consider and review 47 proposals and reports, convened three meetings of the Duty Performance and Fulfiiment
Supervisory Committee of the Supervisory Committee to consider and review 6 proposals, convened seven meetings
of the Financial and Internal Control Supervisory Committee of the Supervisory Committee to consider and review 37
proposals. The Supervisory Committee fully discussed the matters of concern while considering and reviewing relevant
proposals and reports, provided feedbacks to the Board and the operational management team on the comments and
suggestions provided. Details are set out as follows:

The 24th meeting of the 5th session of the Supervisory Committee was held on 20 January. 4 proposals, including the
Proposal on the Report on the Results of the Special Audit on Anti-insurance Fraud of PICC Property and Casualty
Company Limited for the Year 2022, were reviewed.

The 25th meeting of the 5th session of the Supervisory Committee was held on 24 March. 17 proposals, including
the Proposal on the Auditor’s Report and the Audited Financial Statements for the Year 2022, were considered and
approved, and 5 proposals, including the Report of PricewaterhouseCoopers on the Findings of the Annual Audit Work
for the Year 2022 were reviewed.

The 26th meeting of the 5th session of the Supervisory Committee was held on 27 April. 2 proposals, including the
Proposal on the Financial Statements and Results Announcement for the First Quarter of the Year 2023 were considered
and approved.

The 27th meeting of the 5th session of the Supervisory Committee was held on 29 May and the Proposal on the PICC
Property and Casualty Company Limited Strategic Risk Management Report was considered and approved, and the
Proposal on the Report on Special Audit Results of Related Party Transactions for the Year 2022 was reviewed.

The 28th meeting of the 5th session of the Supervisory Committee was held on 29 June. 4 proposals, including the
Proposal for the Shareholders’ General Meeting to Elect Mr. Dong Qingxiu as a Shareholder Supervisor of the 6th Session
of the Supervisory Committee, were considered and approved.

The first meeting of the 6th session of the Supervisory Committee was held on 8 August. 4 proposals, including the
Proposal on the Election of Chairman of the Supervisory Committee were considered and approved.

The second meeting of the 6th session of the Supervisory Committee was held on 29 August. 2 proposals, including the
Proposal on the Interim Financial Report and Results Announcement for the Year 2023, were considered and approved,
and 2 proposals, including the Report of PricewaterhouseCoopers on the Findings of the Interim Reviewing Work for
the Year 2023, were reviewed.
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The third meeting of the 6th session of the Supervisory Committee was held on 30 October and the Proposal on the
Financial Statements and Results Announcement for the Third Quarter of 2023 was considered and approved.

The fourth meeting of the 6th session of the Supervisory Committee was held on 29 December. 3 proposals, including
the Proposal on the Rectification Implementation Status of the Evaluation Results of Consumers’ Rights and Interests
Protection Supervision for the year 2022, were considered and approved, and the Proposal on Report of PICC Group’s
Audit Center on the audit work on PICC Property and Casualty for the Third Quarter of the Year 2023 was reviewed.

WORK OF THE SUPERVISORY COMMITTEE

During the Year, members of the Supervisory Committee attended three shareholders’ general meetings of the Company,
twelve meetings of the Board and ten meetings of the Audit Committee of the Board, and performed supervision over
the legality of the agendas and procedures of such meetings. The Supervisory Committee earnestly reviewed and studied
the proposals considered at the shareholders’ general meetings and the meetings of the Board, and fully expressed its
opinions and suggestions. The members of the Supervisory Committee also attended the meetings of the operational
management team including the annual work meeting, interim work meeting, quarterly meetings of the operational analysis
and the meetings of the risk compliance committee. Through attending and participating in the above meetings, the
Supervisory Committee supervised the Board and the operational management team in making decisions on material
matters and risk management, and the senior management in the performance of their risk management duties, and put
forward supervisory opinions and suggestions to effectively safeguard shareholders’ rights and interests.

During the Year, the Supervisory Committee continued to facilitate the development of organization, enhanced the
supervision working system, strengthened daily supervision, adopted various ways to understand the Company’s finance,
internal control and compliance, overall major risks, the establishment, improvement and operation of the risk management
mechanism and major solvency risks, etc., and provided opinions and suggestions. The Supervisory Committee enhanced
the communication and coordination with internal and external auditors, heard the report of external auditor on the audit
plan, the key focus of audit work and the findings of the Company’s annual results audit, obtained an understanding
of the audit status and paid special attention to the key issues of audit work. The Supervisory Committee conveyed
requirements in respect of the works of functional departments and auditors and assessed on the audit results.

During the Year, the Supervisory Committee strengthened its supervision and deliberated on the proposals on the
Company’s development plan implementation status assessment report, annual internal control assessment report,
compliance report, risk assessment report, internal audit related reports, solvency report, etc. The Supervisory Committee
heard the reports of relevant departments including the Finance and Accounting Department, the Consumers’ Rights
and Interests Protection Department/Customer Service Department, the Capital Operation Department/Investment
Industry Department, the Risk Management Department, the Legal Compliance Department on regular basis, had a
comprehensive understanding of the Company’s business operation, finance, funds application, internal control and
compliance and other aspects, promptly obtained the Company’s operation and management, business development,
and financial conditions, especially paid attention to the compliance risk, management risk, operational risk and other
risk conditions in the Company’s operation. The Supervisory Committee continued to pay attention to and monitor the
Company'’s internal control, the implementation of related party transactions, management and the audit of related party
transactions, the protection of customers’ rights and interests, anti-money laundering and anti-terrorist financing and
reputation risk management, etc., and provided its opinions and suggestions.

During the Year, the Supervisory Committee continued to improve the corporate governance system, refined the
performance evaluation and incentive and restraint mechanism of Directors and Supervisors, formulated and implemented
the Duty Performance Evaluation Scheme of the Directors and Supervisors for the year 2022 and carried out the
supervision and evaluation of the performance of Directors and Supervisors for the year 2022. All Directors and Supervisors
performed their duties in accordance with the laws in a diligent and faithful manner, and the evaluation results of their
annual performance were all “competent”.
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During the Year, while earnestly performing its duties, the Supervisory Committee continued to enhance its own
development, obtained an in-depth understanding of relevant laws and regulations, related party transactions, corporate
governance and other regulatory requirements, and members of the Supervisory Committee actively participated in
special trainings and studies organised by the Company and external institutions such as the People’s Bank of China
and Insurance Association of China, etc., on policies and regulations, corporate governance, anti-money laundering
and anti-terrorist financing and information disclosure, etc. Among which, all members of the Supervisory Committee
participated in the Online Training on Certification of Ability to Perform the Duties of Anti-money Laundering and Anti-
terrorist Financing in Insurance Sector for the Year 2023 organized by Zhengzhou Training Institute of the People’s Bank
of China, and all of them have passed the exam and obtained the certificate of completion.

INDEPENDENT OPINIONS ISSUED BY THE SUPERVISORY COMMITTEE

The Supervisory Committee expressed the following opinions in relation to the supervision and inspection work for the Year:

The compliant operation of the Company. The Directors and senior management of the Company performed their duties
in a diligent and faithful manner, and diligently implemented all resolutions of the shareholders’ general meetings and
those of the Board. No Director or member of the senior management team was found to have committed any breach
of laws and regulations or the Articles of Association or to have infringed any rights or interests of the shareholders, the
Company or its employees when performing their duties.

Authenticity of financial reports. The Company and its subsidiaries’ auditor’s report and the audited financial statements
for the year 2022 and the interim financial report for the year 2023 were prepared in accordance with the relevant
accounting standards. The financial reports have given a true and fair view of the financial position and operating results
of the Company and its subsidiaries.

Related party transactions. The related party transactions of the Company were conducted on an arm’s length basis,
on normal commercial terms or better terms and in the interests of the Company’s shareholders as a whole. There was
no indication of any infringement of the interests of all the shareholders or the Company.

In 2024, the Supervisory Committee will commit ourselves to the path of financial development with Chinese characteristics,
and will, in accordance with the relevant provisions in applicable laws and regulations, the Company Law and the Articles
of Associations, continue to perform supervisory duties in compliance with the law, stay practical and realistic, and
serious and responsible, take the initiative in exploration and innovation, fully exert the important role of the Supervisory
Committee in the corporate governance system, urge and supervise the compliant operation of the Company, earnestly
safeguard the interests of the Company, its shareholders and employees, and contribute to a sustainable, scientific and
healthy development of the Company.

By Order of the Supervisory Committee
Dong Qingxiu
Chairman of the Supervisory Committee

Beijing, the PRC
26 March 2024
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OVERVIEW

The Company believes that maintaining sound corporate governance is in the interests of the Company, its shareholders
and stakeholders. The Company has been continuously enhancing its corporate governance in accordance with the
Company Law, the Listing Rules, the Code of Corporate Governance and other relevant laws and regulations, and the
Articles of Association.

In 2023, the Company continuously strengthened its internal control and risk management capabilities, refined its
management system for related party transactions, and strengthened its compliance construction and management in
accordance with the Insurance Law of the PRC, the Measures on the Administration of Information Disclosure of Insurance
Companies, the Working Rules for the Internal Audit of Insurance Institutions and the Measures on the Administration
of Related Party Transactions of Banks and Insurance Companies issued by the former CBIRC and the requirements
under the applicable code provisions of the Corporate Governance Code and the SFO.
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Under code provision B.2.2 set out in Part 2 of the Corporate Governance Code, every director should be subject to
retirement by rotation at least once every three years. The term of office of the Directors of the fifth session of the Board
expired on 6 March 2022, but in accordance with the provisions of the Company Law, if a director is not re-elected in
a timely manner upon the expiration of the term of office of the directors, the original directors shall continue to serve
as directors until the re-elected directors take office. Due to the progress of selecting candidates for directorships, the
Company had not been able to complete re-electing Directors in a timely manner. Therefore, the Directors of the fifth
session of the Board continued to serve as Directors until the Directors of the sixth session of the Board took office on
8 August 2023. As the Directors of the fifth session of the Board did not retire by rotation at the end of their terms of
office, the Company failed to comply with code provision B.2.2 of the Corporate Governance Code during the period from
1 January 2023 to 7 August 2023. Save as disclosed above, the Company has complied with all the code provisions
of the Corporate Governance Code during the Year.

Review Committee

CORPORATE CULTURE

The corporate culture of the Company:

Mission: “People’s Insurance serves the People”; core values: “integrity, innovation, professionalism and responsibility”.

PICC Property and Casualty Company Limited | 2023 Annual Report



Corporate Governance Report

BOARD OF DIRECTORS
OVERVIEW

During the Year, the Board convened three shareholders’ general meetings and submitted 27 proposals and reports to
the shareholders’ general meetings, held twelve Board meetings, at which 115 proposals were considered and approved
or reviewed, the candidates for new Directors were considered and the terms of reference of specialised committees of
the Board were amended; the business development plan, financial plan, fixed assets investment plan, strategic allocation
plans of and investment guidance on invested assets of the Company were formulated; annual performance appraisals
of the senior management were conducted, new senior management was appointed; various special work reports were
considered, contributing to enhancement in the Company’s internal control management, compliance management, and
risk management and control capabilities, etc.

The Board holds regular meetings at least four times a year, and convenes extraordinary meetings when necessary.
Notices and materials for regular Board meetings shall be given to the Directors at least 14 days and 7 days prior to the
meetings, respectively. Directors are entitled to propose resolutions within the scope of their duties and responsibilities
and upon authorization by the Chairman of the Board. One-third or more of Directors are entitled to jointly propose a
resolution if relevant proposer is unable to make the proposal for any reason. Detailed minutes and resolutions of each
on-site Board meeting and specialised committees meeting are kept, and resolutions of Board meetings and specialised
committees meetings convened by written resolutions are kept, including matters considered and decisions agreed on by
the Board and specialised committees, and any related concerns raised and comments or recommendations made by
the Directors. Relevant minutes shall be sent to all Directors within a reasonable period, and be available for inspection
within a reasonable time after a notice by the Directors. Five specialised committees are formed under the Board, namely
the Strategic Planning Committee, the Audit Committee, the Nomination, Remuneration and Review Committee, the
Risk Management and Consumers’ Rights and Interests Protection Committee (Assets and Liabilities Management and
Investment Decision-making Committee), and Related Party Transaction Control Committee. The duties and responsibilities
of and the operating procedures for each of the Board committees are clearly defined in writing, among which, the duties
and powers of the Audit Committee and the Nomination, Remuneration and Review Committee are published on the
websites of the Company and the Hong Kong Stock Exchange. The Board committees submit opinions and proposals
to the Board on matters within their respective scope of duties and responsibilities.

The Board comprises, among others, five Independent Directors, among which, Ms. Qu Xiaohui is experienced in
accounting and financial management, obtained relevant professional accounting qualification, and also serves as the
chairman of the Audit Committee. The Company believes that, during the Year, the Board had been in compliance with
Rules 3.10(1), 3.10(2), 3.10A and 3.21 of the Listing Rules.

In addition, the list of Independent Directors is disclosed in all of the corporate communications published in accordance
with the Listing Rules.

During the Year, in accordance with the applicable principles and code provisions of the Corporate Governance Code,
the relevant provisions of the Company Law, the Code of Corporate Governance and the Articles of Association, the
Board continued to regulate its operations and enhance its corporate governance. From 8 August 2023 to the date of
this report, the Company has complied with all the code provisions of the Corporate Governance Code and adopted
recommended best practices where applicable to continuously perfect its corporate governance structure.
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COMPOSITION

The second extraordinary general meeting in the year of 2023 of the Company held on 8 August 2023 elected Directors
of the sixth session of the Board, among which Mr. Wang Tingke was elected as a Non-executive Director, Mr. Yu Ze,
Mr. Jiang Caishi, Mr. Zhang Daoming and Mr. Hu Wei were re-elected as Executive Directors, Mr. Li Tao was re-elected
as a Non-executive Director, and Ms. Qu Xiaohui, Mr. Cheng Fengchao, Mr. Wei Chenyang, Mr. Li Weibin and Mr. Qu
Xiaobo were re-elected as Independent Directors. At the 1st meeting of the sixth session of the Board held immediately
thereafter on the same day, Mr. Wang Tingke was elected as the Chairman of the sixth session of the Board and Mr. Yu
Ze was re-elected as the Vice Chairman of the sixth session of the Board. Mr. Lo Chung Hing retired as an independent
Director on the same day.

During the Year and up to the date of this report, the Board comprised the following Directors:

Name

Position

Date of commencement
of directorship

Term

Mr. Wang Tingke (Note 1)

Mr. Yu Ze

Mr. Jiang Caishi

Mr. Zhang Daoming

Mr. Hu Wei (Note 2)

Mr. Li Tao

Ms. Qu Xiaohui

Mr. Cheng Fengchao

Mr. Wei Chenyang (Note 3)

Chairman, Non-executive
Director

Vice Chairman, Executive

Director

Executive Director

Executive Director

Executive Director

Non-executive Director

Independent Director

Independent Director

Independent Director

8 October 2023

30 December 2021

9 April 2021

22 April 2022

16 March 2023

18 October 2006

31 October 2017

25 November 2022

12 January 2023

From 8 October 2023 to the expiry of the
term of the sixth session of the Board

From 8 August 2023 to the expiry of the
term of the sixth session of the Board

From 8 August 2023 to the expiry of the
term of the sixth session of the Board

From 8 August 2023 to the expiry of the
term of the sixth session of the Board

From 8 August 2023 to the expiry of the
term of the sixth session of the Board

From 8 August 2023 to the expiry of the
term of the sixth session of the Board

From 8 August 2023 to the time when she
has served as an Independent Director of
the Company for six years in total

From 8 August 2023 to the expiry of the
term of the sixth session of the Board

From 8 August 2023 to the expiry of the
term of the sixth session of the Board
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Date of commencement
Name Position of directorship Term

Mr. Li Weibin (Note 4) Independent Director 31 July 2023 From 8 August 2023 to the expiry of the
term of the sixth session of the Board

Mr. Qu Xiaobo (Note 5) Independent Director 12 September 2023 From 12 September 2023 to the expiry of
the term of the sixth session of the Board

Mr. Luo Xi (Resigned) Chairman, Non-executive 18 March 2021 From 18 March 2021 to 16 March 2023
(Note 6) Director
Mr. Lin Hanchuan Independent Director 25 March 2013 From 7 March 2019 to 17 February 2023

(Resigned) (Note 7)

Mr. Lo Chung Hing (Retired)  Independent Director 26 June 2015 From 7 March 2019 to 8 August 2023
(Note 8)

Notes:

1. The qualification of Mr. Wang Tingke as the Chairman of the Board and a Director was approved by the NFRA on 8

October 2023.

2. The qualification of Mr. Hu Wei as a Director was approved by the former CBIRC on 16 March 2023.

3. The qualification of Mr. Wei Chenyang as a Director was approved by the former CBIRC on 12 January 2023.

4. The qualification of Mr. Li Weibin as a Director was approved by the NFRA on 31 July 2023.

5. The qualification of Mr. Qu Xiaobo as a Director was approved by the NFRA on 12 September 2023.

6. Mr. Luo Xi resigned as the Chairman of the Board and a Non-executive Director on 16 March 2023 due to age reason.
7. Mr. Lin Hanchuan resigned as an Independent Director on 17 February 2023 due to age reason.

8. Mr. Lo Chung Hing retired as an Independent Director on 8 August 2023.
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DUTIES AND RESPONSIBILITIES

The Board is responsible for convening shareholders’ general meetings, reporting to shareholders’ general meetings
and implementing resolutions of the shareholders’ general meetings; determining the annual operation plans and annual
investment plans of the Company; formulating the annual financial budgets and final account of the Company; formulating
plans for distribution of profits and recovery of losses; formulating the proposals for the increase in or reduction of the
registered capital; formulating the plans for the issuance of bonds or other securities as well as the listing; formulating
the plans for material acquisitions, purchase of shares of the Company, or for merger, division, dissolution, change
of corporate form of the Company; considering and approving the outbound investments, asset acquisitions, asset
disposals and write-offs, asset mortgages, related party transactions or other transactions of the Company within the limit
authorised to the Board by the shareholders’ general meeting, data governance and other matters which are required
to be submitted to the Board for consideration and approval in accordance with laws and regulations and regulatory
provisions; deciding on the establishment of the Company’s internal management structure; appointing or removing the
senior management of the Company and determining their remuneration, rewards and disciplinary matters, supervising
the senior management to fulfill their duties; approving basic management system of the Company; formulating proposals
for any amendment to the Articles of Association; formulating the rules of procedures for the shareholders’ general
meetings and the Board; considering and approving the working rules of the specialised committees under the Board;
electing members of the specialised committees under the Board; proposing to the shareholders’ general meeting
on the appointment or removal of the accounting firm which carries out statutory audit on the financial reports of the
Company on a regular basis; receiving the work report of, and reviewing the work, of the President of the Company;
selecting the external auditor who conducts audit of the Directors and senior management of the Company; formulating
the Company’s development strategy and supervising strategic implementation; formulating the Company’s capital
planning and the Company’s risk tolerance, risk management and internal control policies, and undertaking the ultimate
responsibility for internal control, compliance, comprehensive risk management and capital or solvency management;
in charge of the Company’s information disclosure, and undertaking the ultimate responsibility for the authenticity,
accuracy, completeness and timeliness of accounting and financial reports; regularly evaluating and improving corporate
governance; safeguarding the legitimate rights and interests of financial consumers and other stakeholders, establishing
a mechanism for identifying, reviewing and managing conflicts of interest between the Company and shareholders,
especially substantial shareholders, and undertake the management responsibility of shareholder affairs; performing
other responsibilities and duties as stipulated in laws, regulations, regulatory provisions and the Articles of Association,
or as authorized by the shareholders’ general meeting of the Company.

The Board delegates the management of the daily business operation of the Company to the management. However,
the statutory functions and powers of the Board, in principle, shall not be delegated to the Chairman of the Board,
any Director or any other individual or organisation. In the case where delegation is required, such authorisation shall
be made by way of a resolution of the Board in accordance with laws. Delegation shall be granted on a case-by-case
basis, and in no event shall the functions and powers of the Board be generally or permanently delegated to any other
organisation or individual of the Company.

The Directors have recourse to seek independent professional advice in performing their duties at the Company’s expense.
They are also encouraged to consult with the Company’s senior management independently.

PICC Property and Casualty Company Limited | 2023 Annual Report



Corporate Governance Report

SUMMARY OF WORK UNDERTAKEN

During the Year, the Board convened three shareholders’ general meetings and submitted 27 proposals and reports to
the shareholders’ general meetings. Twelve Board meetings were convened, at which 115 proposals were considered
and approved or reviewed. The attendance record of the Directors at the meetings is as follows:

Board Meeting Shareholders’ General Meeting
Number of meetings Number of
attended in person/ meetings attended/
Number of meetings Number of
that require Attendance rate meetings that
Name attendance in person require attendance Attendance rate
Wang Tingke 1/2 50% 0/0 -
Yu Ze 12/12 100% 3/3 100%
Jiang Caishi 10/12 83% 3/3 100%
Zhang Daoming 12/12 100% 3/3 100%
Hu Wei 9/10 90% 2/2 100%
Li Tao 12/12 100% 3/3 100%
Qu Xiaohui 12/12 100% 3/3 100%
Cheng Fengchao 12/12 100% 3/3 100%
Wei Chenyang 11/11 100% 2/2 100%
Li Weibin 4/4 100% 0/0 -
Qu Xiaobo 2/3 67% 0/0 -
Luo Xi 2/2 100% i7al 100%
Lin Hanchuan 1/1 100% i7al 100%
Lo Chung Hing 77 100% 3/3 100%
Notes:

During the Year, the qualifications of some Directors were approved and certain Directors resigned or retired. The table
above lists the numbers of shareholders’ general meetings and Board meetings held and attended in person by each
Director during his/her term of office in the Year. Among them, Mr. Wei Chenyang, whose qualification as a Director was
approved on 12 January 2023, was eligible to attend the 41st meeting of the fifth session of the Board of the Company
held on 20 January 2023, and Mr. Li Weibin, whose qualification as a Director was approved on 31 July 2023, was
eligible to attend the 1st meeting of the sixth session of the Board of the Company held on 8 August 2023, however,
as the approvals of their qualifications were received by the Company after the date of the abovementioned two Board
meetings, Mr. Wei Chenyang was not present at the 41st meeting of the fifth session of the Board, and Mr. Li Weibin
was not present at the 1st meeting of the sixth session of the Board of the Company.

During the Year, each of Mr. Wang Tingke, Mr. Hu Wei and Mr. Qu Xiaobo appointed another Director as his proxy to
attend one meeting of the Board, and Mr. Jiang Caishi appointed other Directors as his proxy to attend two meetings

of the Board.

During the Year, the Chairman of the Board held a meeting with the Independent Directors, at which no other Directors
attended.
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The major work accomplished by the Board during the Year included:

° convened three shareholders’ general meetings and submitted 27 proposals and reports to the shareholders’
general meetings, including the proposals for the election of the Directors, the Report of the Board for 2022,
the Auditor’'s Report and the audited financial statements for 2022, the profit distribution plan for 2022, the
appointment of the auditors and issuance of capital supplementary bonds;

° elected the Chairman and Vice Chairman of the Board and chairman and members of the specialised Board
committees;
° formulated the code of professional ethnics of the Board, and amended the working rules of the specialised

Board committees and measures on management of information disclosure;
° appointed the Vice President and Secretary of the Board;

° considered and approved the proposals for annual performance appraisals of leaders of the Company and
relevant company-level senior management;

° considered and approved the establishment of the internal organizations of the Company;

° considered and approved the business development plan, financial plan and fixed assets investment plan of
the Company for the year as well as strategic allocation plans of invested assets of the Company and the 2023
report on allocation plan and the guidance on relevant investment;

° considered and approved the internal audit report, internal control assessment report for 2022 and the compliance
report for 2022 of the Company, considered the report on progress of improvement based on the management
recommendation letters of the previous years, and reviewed and continuously enhanced the effectiveness of the
Company'’s internal control;

° considered and approved the risk assessment report for 2022, report on the results of the special audit of the
solvency risk management system, solvency report for the fourth quarter of 2022 and the second quarter of 2023,
the solvency margin condition and audit report for the fourth quarter of 2022 of the Company and the solvency
stress test report for the fourth quarter of 2022 of the Company, formulated the risk preference statement and
risk tolerance indicators of the Company for 2023, and reviewed and continuously improved the effectiveness
of the Company’s risk management;

° considered and approved the information disclosure report for 2022, the financial report on compulsory third
party liability motor vehicle insurance for 2022, the report on the implementation of the related party transactions
for 2022 and the evaluation report on implementation of the development plan for 2022 and the Capital Plan
(2023-2025);

° considered and approved the report of asset and liability management for 2022, and stipulated the overall goals
and strategies of the asset and liability management of the Company to meet regulatory requirements;

° considered and approved the 2022 annual financial report and annual results announcement, 2023 interim financial

report and interim results announcement, the financial statements and results announcements for the first and
third quarters of 2023;
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. considered and approved the 2022 Corporate Social Responsibility Report of the Company, and the reports,
system and work plan for protection of consumers’ rights and interests;

o considered and approved the purchase of fixed assets by the Company, the related party transactions between
the Company and its subsidiaries, affiliated branches or related subsidiaries and affiliated branches of PICC
Group; and

. considered the work reports of the President and Responsible Financial Officer for the first half of 2023 and

reports on the implementation of resolutions of the Board.

DIRECTORS
ELECTION AND RE-ELECTION OF DIRECTORS

According to the Articles of Association and the Working Rules of the Nomination, Remuneration and Review Committee,
the election procedure is as below: after the nomination by the Board and the review by the Nomination, Remuneration
and Review Committee, the appointment of Director shall be subject to the consideration and approval of the Board
and election by the shareholders’ general meeting, and the candidate shall be officially appointed upon the approval of
the qualification by the NFRA. The procedures of re-election of Directors are the same, except that they are no longer
required to be submitted and reported to the NFRA for qualification approval.

REMOVAL OF DIRECTORS

According to the Articles of Association, the removal of a Director shall be passed by way of an ordinary resolution and the
removal of an Independent Director shall be passed by way of a special resolution at the shareholders’ general meeting.

RESPONSIBILITIES FOR THE FINANCIAL STATEMENTS

The management has provided to the Board such explanation and information as necessary every month to enable the
Board to carry out an informed assessment of the Company’s financial statements submitted to the Board for approval.

The Directors are responsible for the preparation of annual, interim and quarterly financial statements for every financial
year which shall give a true and fair view of the business operations of the Company in accordance with the accounting
standards issued by the Hong Kong Institute of Certified Public Accountants and through the consistent adoption of
appropriate accounting policies and, subject to compliance with the Hong Kong Financial Reporting Standards, the
implementation of the regulations on accounting treatment issued by the Ministry of Finance of the PRC and the NFRA.
The Directors acknowledge their responsibilities for preparing the financial statements of the Company for the year ended
31 December 2023, which shall present a true and fair view of the affairs of the Company and its subsidiaries and of
the results and cash flows of the Company and its subsidiaries. The Directors are not aware of any event or condition
which may cause material adverse impact on the Company’s ability to continue as a going concern.
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SECURITIES TRANSACTIONS

The Company has formulated the Guidelines on Transactions of the Company’s Securities by the Employees (the
“Securities Transactions Guidelines”) that are applicable to Directors, Supervisors and all employees. The terms of the
Securities Transactions Guidelines are no less exacting than those set out in the Model Code. The Company enquired
with all the Directors and Supervisors and they all confirmed that they complied with the requirements under the Model
Code and the Securities Transactions Guidelines during the Year.

The biographical details of the Directors are set out in the section headed “Biographical Details of Directors, Supervisors
and Senior Management” in this annual report. Save as disclosed therein, none of the Directors has any personal
relationship (including financial, business, family or other material/related relationship) with any other Director, Supervisor
or senior management.

INDEPENDENCE OF INDEPENDENT DIRECTORS

The Company has received the annual confirmation letters from all the Independent Directors confirming their independence.
As at the date of this report, the Company is of the view that all the Independent Directors are independent.

INDEPENDENCE OF THE BOARD

The Company understands and agrees with the importance of Independent Directors providing independent views and
opinions to the Board. While performing its responsibilities, the Independent Directors may seek advice from independent
advisers at the Company’s expense, which shall include but not limited to legal advice, advice of accountants and
advice of other professional financial advisors, as considered necessary to fulfil their responsibilities and in exercising
independent judgment when making decisions in furtherance of their Directors’ duties. Through the above measures
and procedures, the Company has reviewed and examined the effectiveness of the Board obtaining independent views
and opinions during the Year and believes that the above policies and measures can ensure independent views and
opinions are available to the Board.

DIRECTORS’ CONTINUOUS PROFESSIONAL DEVELOPMENT

Based on the experience and background of each of the newly appointed Directors, the Company arranges induction
training sessions to help them to have a better understanding of the Company. The induction training sessions usually
cover a brief introduction to the Company, the organisational structure, business operation and management and
governance practices of the Company, etc. It also includes meetings and exchanges with the Company’s senior
management personnel, and visits and inspections of certain branches of the Company. Each newly appointed Director
would receive, when joining the Board, a brief introduction to the Company, its corporate governance, Directors’ rights,
obligations and duties, relevant laws, regulations and rules, internal rules of the Company, etc.

During the Year, the Directors regularly received documents, materials and information on the business and operating
performance of the Company, relevant laws and regulations, and regulatory and governance matters. In addition, the
Company encouraged all Directors to attend related trainings, the costs of which were borne by the Company.

During the Year, all Directors earnestly participated in continuous professional development. All Directors received trainings
or conducted research or discussion in areas of applicable laws and regulations, directors’ continuous responsibilities
and obligations, corporate governance, professional knowledge related to the business, anti-money laundering, anti-
terrorism financing and information disclosure, etc., which continuously enhanced their related knowledge and skills,
and they proactively put forward various timely and appropriate advice and suggestions on the Company’s management
and development.

PICC Property and Casualty Company Limited | 2023 Annual Report



Corporate Governance Report

Directors’ participations in trainings during the Year are set out in details as below:

Wang Tingke: attended trainings and meetings organized by PICC Group and the Company in relation to performance
of directors’ obligations and gained a deeper understanding of applicable domestic and foreign laws and regulations
and regulatory requirements on information disclosure, related party transaction, directors’ continuous responsibilities
and obligations and corporate governance.

Yu Ze: attended trainings and meetings organized by PICC Group and the Company in relation to performance of
directors’ obligations and gained a deeper understanding of applicable domestic and foreign laws and regulations and
regulatory requirements on anti-money laundering and anti-terrorism financing, information disclosure, related party
transaction, directors’ continuous responsibilities and obligations and corporate governance.

Jiang Caishi: attended trainings and meetings organized by PICC Group and the Company in relation to performance
of directors’ obligations and gained a deeper understanding of applicable domestic and foreign laws and regulations
and regulatory requirements on anti-money laundering and anti-terrorism financing, information disclosure, related party
transaction, directors’ continuous responsibilities and obligations and corporate governance.

Zhang Daoming: attended trainings and meetings organized by PICC Group and the Company in relation to performance
of directors’ obligations and gained a deeper understanding of applicable domestic and foreign laws and regulations
and regulatory requirements on anti-money laundering and anti-terrorism financing, information disclosure, related party
transaction, directors’ continuous responsibilities and obligations and corporate governance.

Hu Wei: attended trainings and meetings organized by PICC Group and the Company in relation to performance of
directors’ obligations and gained a deeper understanding of applicable domestic and foreign laws and regulations and
regulatory requirements on anti-money laundering and anti-terrorism financing, information disclosure, related party
transaction, directors’ continuous responsibilities and obligations and corporate governance.

Li Tao: attended trainings and meetings organized by PICC Group, PICC Life and the Company in relation to performance
of directors’ obligations and gained a deeper understanding of applicable domestic and foreign laws and regulations
and regulatory requirements on anti-money laundering and anti-terrorism financing, information disclosure, related party
transaction, directors’ continuous responsibilities and obligations and corporate governance.

Qu Xiaohui: attended trainings and meetings organized by the Company in relation to performance of directors’ obligations,
gained a deeper understanding of applicable domestic and foreign laws and regulations and regulatory requirements on
anti-money laundering and anti-terrorism financing, information disclosure, related party transaction, directors’ continuous
responsibilities and obligations and corporate governance, and paid continuous attention to and conducted research on
corporate finance and corporate governance.

Cheng Fengchao: attended trainings and meetings organized by the Company in relation to performance of directors’
obligations and gained a deeper understanding of applicable domestic and foreign laws and regulations and regulatory
requirements on anti-money laundering and anti-terrorism financing, information disclosure, related party transaction,
directors’ continuous responsibilities and obligations and corporate governance, and paid continuous attention to and
conducted research on high-quality development of listed companies and corporate governance improvement of listed
companies.

Wei Chenyang: attended trainings and meetings organized by the Company in relation to performance of directors’
obligations and gained a deeper understanding of applicable domestic and foreign laws and regulations and regulatory
requirements on anti-money laundering and anti-terrorism financing, information disclosure, related party transaction,
directors’ continuous responsibilities and obligations and corporate governance, and paid continuous attention to and
conducted research on corporate finance and corporate governance.
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Li Weibin: attended trainings organized by the Company in relation to performance of directors’ obligations and various
seminars organized by external organizations on Al, analysis of legal service practice and innovation of legal business
environment, etc, and gained a deeper understanding of applicable domestic and foreign laws and regulations and
regulatory requirements on anti-money laundering and anti-terrorism financing, information disclosure, related party
transaction, directors’ continuous responsibilities and obligations and corporate governance, and paid continuous attention
to and conducted research on corporate finance, corporate governance and amendments to related laws and regulations.

Qu Xiaobo: attended trainings and meetings organized by the Company in relation to performance of directors’ obligations,
gained a deeper understanding of applicable domestic and foreign laws and regulations and regulatory requirements on
anti-money laundering and anti-terrorism financing, information disclosure, related party transaction, directors’ continuous
responsibilities and obligations and corporate governance, and paid continuous attention to and conducted research on
new energy vehicle insurance and corporate governance.

CHAIRMAN/PRESIDENT

Mr. Luo Xi resigned as the Chairman of the Board and a Non-executive Director on 16 March 2023. Mr. Wang Tingke
was appointed as the Chairman and a Non-executive Director on 8 October 2023. As at the date of this report, Mr. Wang
Tingke served as the Chairman of the Board of the Company, and Mr. Yu Ze served as the President of the Company.

The Chairman is responsible for leading the Board and ensuring that the Board operates effectively and discharges its
responsibilities properly. The President is responsible for taking charge of the operation and management of the Company,
organising and implementing the resolutions of the Board, the annual operation plans and investment plans, formulating
proposals for organisational structure for internal management and the basic management system, and making proposals
to the Board for the appointment or removal of the Vice President(s), the Assistant(s) to the President, the Responsible
Compliance Officer and the Responsible Financial Officer, etc.

The duties and responsibilities of the Chairman are as follows:

° to preside over shareholders’ general meetings, and convene and preside over board meetings;
° to prompt and inspect the implementation of board resolutions;

° to sign securities issued by the Company; and

° any other functions and powers authorised by the Board.

The duties and responsibilities of the President are as follows:

° to be in charge of the operation and management of the Company and organise the implementation of the Board
resolutions;

° to organise the implementation of the Company’s annual business plans and annual investment plans;

° to issue general administrative documents of the Company;

° to draw up plans for organisational structure for internal management of the Company and, in accordance with

operating needs, decide on general organisational adjustment plans;
° to draw up the Company’s basic management system;

° to formulate basic rules and regulations for the Company;
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to exercise the authority of the legal representative, enjoy civil rights and perform corresponding civil obligations
related to the Company’s business on behalf of the Company;

to propose to the Board for the appointment or removal of Vice President(s), Assistant(s) to the President,
Responsible Compliance Officer and Responsible Financial Officer;

to appoint or remove responsible management personnel other than those required to be appointed or removed
by the Board;

to formulate policies for the remuneration, welfare benefits, rewards and penalties of the employees of the
Company other than the senior management personnel and determine, or authorise subordinate department
heads to determine, the employment and removal of the employees other than the senior management personnel
and the responsible management personnel described in the item above;

to propose the convening of special meetings of the Board; and

to exercise any other functions and powers authorised by laws and regulations, regulatory provisions, the Articles
of Association and the Board.

STRATEGIC PLANNING COMMITTEE

OVERVIEW

During the Year, the Strategic Planning Committee considered the annual business development plan, financial plan, major
asset acquisitions, profit distributions, and issuance of capital supplementary bonds of the Company, and continued to
supervise the corporate governance of the Company.

COMPOSITION

During the Year and up to the date of this report, the Strategic Planning Committee comprised:

Chairman: Wang Tingke (Chairman, Non-executive Director), Luo Xi (Chairman, Non-executive Director,
resigned)
Members: Yu Ze (Vice Chairman, Executive Director), Jiang Caishi (Executive Director), Li Tao (Non-

Notes:

executive Director), Qu Xiaobo (Independent Director)

1. Mr. Luo Xi resigned as the Chairman and a Non-executive Director on 16 March 2023 and ceased to act as
the chairman of the Strategic Planning Committee simultaneously.

2. The 1st meeting of the sixth session of the Board held on 8 August 2023 elected Mr. Wang Tingke, Mr. Jiang
Caishi and Mr. Qu Xiaobo as members of the Strategic Planning Committee, and re-elected Mr. Yu Ze and Mr.
Li Tao as members of the Strategic Planning Committee. In accordance with the Working Rules of the Strategic
Planning Committee of the Board, the Chairman of the Board shall serve as the chairman of the Strategic
Planning Committee. Therefore, Mr. Wang Tingke serves as the chairman of the Strategic Planning Committee,
whose term of office commenced on 8 October 2023 (the date on which his qualification as the Chairman of
the Board and a Director was approved). The term of office of Mr. Qu Xiaobo commenced on 12 September
2023 (the date on which his qualification as a Director was approved).

PICC Property and Casualty Company Limited | 2023 Annual Report

69



70

Corporate Governance Report

DUTIES AND RESPONSIBILITIES

The Strategic Planning Committee is responsible for formulating mid-term and long-term development strategies and
development planning proposals of the Company, making proposals for major investment and financing of the Company,
assisting the Board in formulating proposals for the merger, division, dissolution and liquidation of the Company,
considering the plans to promote a company through equity investment or establish a company by participating in
the purchase of equity interest, plans for mergers and acquisitions, major investment and financing plans, business
plans, annual financial budgets, final accounts, profit distribution plans and loss recovery plans, annual or medium- and
long-term investment plans on fixed assets, plans for the disposal of material assets, plans for the issuance of shares
and bonds, plans to increase or reduce its registered capital and to repurchase its own shares, plans for mergers,
divisions, dissolution, liquidation, etc., proposals for amendment to the Articles of Association, any delegation by the
Board to the management, plans for material modification to the organisational structure of the Company, formulating
and reviewing the corporate governance policies and practices of the Company, reviewing and supervising the training
and continuous professional development for Directors and senior management, the policies and practices in respect
of the Company’s compliance with laws and regulatory provisions, formulating, reviewing and supervising the code of
conduct and compliance manual for employees and Directors, reviewing the Company’s compliance with the Corporate
Governance Code and the disclosures set out in the Corporate Governance Report, formulating and amending the
Company’s policies in respect of environmental, social and governance and other corporate social responsibilities, and
reporting and proposing to the Board etc.

SUMMARY OF WORK UNDERTAKEN

During the Year, the Strategic Planning Committee held seven meetings and considered 16 proposals. The attendance
record of committee members at the meetings is as follows:

Wang Jiang Qu
Name Tingke Yu Ze Caishi Li Tao Xiaobo Luo Xi
Number of meetings attended in
person/Number of meetings
that require attendance 2/2 /7 3/3 7/7 2/2 11
Attendance rate in person 100% 100% 100% 100% 100% 100%

Note: During the Year and up to the date of this report, some Directors resigned and ceased to act as committee chairman
of the Strategic Planning Committee simultaneously, some Directors were elected as the members of the Strategic
Planning Committee, and the terms of office of certain members of Strategic Planning Committee commenced on the
date when their terms of office of the Directors commenced. The table above lists the numbers of meetings held and
attended by each member in person during his term of office in the Year.

During the Year, the major work accomplished by the Strategic Planning Committee included:

° considered and approved the business development plan and financial plan, fixed assets investment plan for
2023, and the proposal for procurement of IT core equipment;

° considered and approved the Profit Distribution Plan, Evaluation Report on Implementation of the Development
Plan and Strategic Risk Management Report for 2022;

° considered and approved the issuance of capital supplementary bonds;

PICC Property and Casualty Company Limited | 2023 Annual Report



Corporate Governance Report

. considered and approved the establishment of Consumers’ Rights and Interests Protection Department and a
separate Venture Research & Development Center;

o considered and approved the Capital Plan (2023-2025) of the Company;

o considered and approved the 2022 Corporate Social Responsibility Report of the Company;

o considered and approved the amendments to Working Rules of the Strategic Planning Committee of the Board;

° reviewed and supervised the Company’s corporate governance policies and practices;

o reviewed and monitored the training and continuous professional development of Directors and senior management;

o reviewed and monitored the Company’s policies and practices on compliance with legal and regulatory requirements;

° reviewed and supervised the regular update of the Normative Manual on Rights and Duties by the Company;
and

o considered the Company’s compliance with the Corporate Governance Code and the Corporate Governance

Report and the Corporate Management Report for 2022.

AUDIT COMMITTEE
OVERVIEW

During the Year, the Audit Committee continued to earnestly perform its duties of supervising and providing guidance on
internal and external audits, reviewing financial reports, supervising financial reporting procedures, strengthening internal
control management and compliance management, etc., and put forward a number of opinions and suggestions to the
Board and the management on financial affairs, internal control, compliance and business operation and management,
thereby playing an active role in further improving the management of the Company and enhancing the level of the
Company’s corporate governance.

COMPOSITION

During the Year and up to the date of this report, the Audit Committee comprised:

Chairman: Qu Xiaohui (Independent Director)

Members: Li Tao (Non-executive Director), Cheng Fengchao (Independent Director), Wei Chenyang
(Independent Director), Li Weibin (Independent Director), Lin Hanchuan (Independent Director,
resigned), Lo Chung Hing (Independent Director, retired)

Notes: 1. Mr. Lin Hanchuan resigned as an Independent Director on 17 February 2023 and ceased to act as a member
of the Audit Committee simultaneously.

2. Mr. Lo Chung Hing retired as an Independent Director at the second extraordinary general meeting in the
year of 2023 of the Company held on 8 August 2023 and ceased to act as a member of the Audit Committee
simultaneously.

3. The 1st meeting of the sixth session of the Board held on 8 August 2023 re-elected Ms. Qu Xiaohui as the

chairman of the Audit Committee and Mr. Li Tao as a member of the Audit Committee, and elected Mr. Cheng
Fengchao, Mr. Wei Chenyang and Li Weibin as members of the Audit Committee.
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DUTIES AND RESPONSIBILITIES

The Audit Committee is responsible for monitoring and inspecting the financial reporting procedures and internal control
system of the Company, supervising the design, implementation and monitoring of the internal control system by the
management to ensure that the Company has the appropriate and effective internal control system in place, reviewing
financial information of the Company, making recommendations in respect of the appointment or removal of the external
accounting firm, reviewing the effectiveness of the internal audit function of the Company and supervising and providing
guidance on internal and external audits.

REMUNERATION OF AUDITORS

During the Year, the Company paid RMB21.04 million for audit-related services, including the fees for the audit of the
financial statements for 2023 and the review of the interim financial statements for 2023. During the Year, there was no
non-audit related services. Therefore, no such non-audit related services fee was paid.

SUMMARY OF WORK UNDERTAKEN

During the Year, the Audit Committee held ten meetings and considered 37 proposals. The attendance record of
committee members at the meetings is as follows:

Qu Li Cheng Wei Li Lin Lo Chung

Name Xiaohui Tao  Fengchao  Chenyang Weibin ~ Hanchuan Hing
Number of meetings

attended in person/

Number of meetings

that require attendance 10/10 10/10 4/4 3/4 3/3 1/1 6/6
Attendance rate in person 100% 100% 100% 75% 100% 100% 100%
Notes: 1. During the Year and up to the date of this report, some Directors resigned or retired and ceased to act as

committee members of the Audit Committee simultaneously, and some Directors were elected as the members
of the Audit Committee. The table above lists the numbers of meetings held and attended in person by each
member during his/her term of office in the Year.

2. During the Year, Mr. Wei Chenyang appointed another committee member as his proxy to attend one meeting
of the Audit Committee.

During the Year, the Audit Committee accomplished the following major work:
Engagement of and communication with the auditors:

° considered the auditors’ reports on the work plans for and results of the audit work for 2022 and on the interim
review work for 2023 and the audit plan for 2023; and

° considered and approved the proposal for the engagement of auditors for 2023, and obtained approvals from
the Board and the shareholders’ general meeting for the engagement proposal.
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Reviewing the financial reports, etc.:

° reviewed the financial statements and results announcements for 2022 and for the interim period of 2023, the
reports on financial statements and results announcement of the Company for the first quarter and third quarter
of 20283 and information disclosure report for 2022, the special financial report and the solvency report on
compulsory third party liability motor vehicle insurance and the solvency reports for the fourth quarter of 2022
and the second quarter of 2023.

Monitoring and inspecting the financial reporting procedures and the internal control system:

o considered and approved the Company’s Corporate Governance Report for 2022, internal control assessment
report and the compliance report for 2022;

o considered and approved the management recommendation letter for 2022; and

° supervised and provided guidance on the internal audit work, ensured sufficient resources for, and appropriate
standing of, the internal audit functions of the Company and reviewed and monitored its effectiveness, supervised
and provided guidance on financial accounting, specifically, reviewed the report on special audit of solvency risk
management system, working report on internal audit, the asset and liability management audit investigation
results report, the report on special audit of related party transactions, and report on the results of the special
audit of anti-insurance fraud, off-office audit reports for relevant senior management, the audit work report of the
Company for the third quarter of 2022, the year of 2022 and the first half of 2023 audited by the PICC Group
Audit Center, and considered the work summary report for 2022 and the work plans for 2023 of the Finance
and Accounting Department of the Company.

Having considered and approved the appointment of chairman of the Audit Committee, and amended the terms of
reference of the Audit Committee of the Board.

NOMINATION, REMUNERATION AND REVIEW COMMITTEE
OVERVIEW

During the Year, the Nomination, Remuneration and Review Committee nominated Directors, reviewed the qualifications
of senior management candidates, and conducted annual appraisals of leaders and relevant company-level senior
management of the Company.

COMPOSITION

During the Year and up to the date of this report, the Nomination, Remuneration and Review Committee comprised:

Chairman: Cheng Fengchao (Independent Director)

Members: Li Tao (Non-executive Director), Qu Xiaohui (Independent Director), Wei Chenyang (Independent
Director), Li Weibin (Independent Director), Lin Hanchuan (Independent Director, resigned), Lo
Chung Hing (Independent Director, retired)
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Notes: 1. Mr. Lin Hanchuan resigned as an Independent Director on 17 February 2023 and ceased to act as a member
of the Nomination, Remuneration and Review Committee simultaneously.

2. Mr. Lo Chung Hing retired as an Independent Director at the second extraordinary general meeting in the year of
2023 of the Company held on 8 August 2023 and ceased to act as a member of the Nomination, Remuneration
and Review Committee simultaneously.

3. The 1st meeting of the sixth session of the Board held on 8 August 2023 re-elected Mr. Cheng Fengchao as the
chairman of the Nomination, Remuneration and Review Committee and Ms. Qu Xiaohui and Mr. Wei Chenyang
as members of the Nomination, Remuneration and Review Committee, and elected Mr. Li Tao and Mr. Li Weibin
as members of the Nomination, Remuneration and Review Committee.

DUTIES AND RESPONSIBILITIES

The Nomination, Remuneration and Review Committee is responsible for assessing the structure and composition of the
Board on a regular basis, recommending candidates for directorships, formulating remuneration policies and structures
for Directors, the President and other senior management, formulating appraisal standards and conducting annual
appraisals, making recommendations in respect of the remuneration packages for the Directors and senior management
to the Board, etc.

NOMINATION OF DIRECTORS AND POLICY ON DIVERSITY OF BOARD MEMBERS

The Nomination, Remuneration and Review Committee shall first discuss the nomination of candidates for directorships,
review the qualifications of these candidates, and then recommend such candidates to the Board. The Board shall
determine whether such candidates should be proposed for approval at the shareholders’ general meeting. The major
criteria considered by the Nomination, Remuneration and Review Committee and the Board include the candidates’
education background, management and research experience in the financial industry, especially in the insurance
sector, their extent of commitment to the Company and should also achieve diversity of the Board members. Regarding
the nomination of independent directors, the Nomination, Remuneration and Review Committee will also give special
consideration to the independence of the relevant candidates.

The Company understands and agrees with the diversity of the Board members and regards the achieving of diversity
of the Board members as an important factor for enhancing the level of the Company’s corporate governance and
achieving sustainable development. The Company has formulated the Policy on Diversity of Board Members, which
requires the Nomination, Remuneration and Review Committee to consider a candidate for directorship on a merit basis
following objective standards, take into account factors such as gender, age, culture and education background and
professional experience of the Board members, and select candidates for directorships in accordance with the business
characteristics, specific requirements and future development of the Company.

The Company currently has eleven Directors, consisting of two Non-executive Directors (including Mr. Wang Tingke and
Mr. Li Tao), four Executive Directors (including Mr. Yu Ze, Mr. Jiang Caishi, Mr. Zhang Daoming and Mr. Hu Wei), five
Independent Directors (including Ms. Qu Xiaohui, Mr. Cheng Fengchao, Mr. Wei Chenyang, Mr. Li Weibin and Mr. Qu
Xiaobo). Both two Non-executive Directors come from shareholder’s entities, and the two Non-executive Directors and
four Executive Directors have performed operating and management roles in the insurance sector for many years and
have rich experience in the operation management and expertise in insurance institutions; the five Independent Directors
(one of whom is from Hong Kong) are experts in accounting research, financial management, corporate governance,
finance and insurance, legal affairs, intelligent transportation and new energy vehicle. They are capable of giving the
Company professional advice on various areas. The biographical details of the Directors are set out in the “Biographical
Details of Directors, Supervisors and Other Senior Management” section of this annual report.
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In view of the above information on the professional background, composition, age and gender of the current Directors
of the Company, the Nomination, Remuneration and Review Committee is of the view that the Board is able to meet
the diversity requirement (including gender diversity). In addition, the Nomination, Remuneration and Review Committee
will review the Board Diversity Policy and the measurable objectives to ensure the effectiveness of the Policy. As of 31
December 2023, the Board of the Company has one female member. In its future selection and nomination of candidates
for Directors, the Company will continue to increase the proportion of female Directors and improve the gender diversity
in line with the best practice expected and recommended by the stakeholders. In addition, as of 31 December 2023,
the proportion of female employees in the Company’s whole system was 46.88%. As to date, the Company has one
female member in its senior management. In the process of daily personnel management, the Company will continue to
strengthen the care of female employees, abide by the requirements of Law on the Protection of Women’s Rights and
Interests and Labor Law of the PRC for the protection of women'’s rights and interests, and fully protect the rights and
interests of female employees such as equal employment, rest and leave, and career development.

REMUNERATION OF DIRECTORS AND OTHER SENIOR MANAGEMENT

The fixed salaries of the Executive Directors (excluding the Executive Director who concurrently serves as the President)
and other senior management are determined in accordance with the market levels and their respective positions and
duties. Their performance-related bonuses are subject to various considerations, including the operating results of the
Company and the scores in their performance appraisals. The Executive Director who concurrently serves as the President
and the Non-executive Directors shall not receive remuneration from the Company. Independent Directors’ fee and
External Supervisors’ fee are determined in accordance with the Independent Directors’ Fee and External Supervisors’
Fee Plan as approved by the 2021 annual general meeting of the Company.

REMUNERATION POLICY OF THE COMPANY

The remuneration policy of the Company follows the guiding principle of “distribution according to work accomplished,
performance-linked, gross controlled, and market-oriented” and implements a job sequence-based, market-oriented and
performance-based remuneration incentive system. Based on job sequence, the remuneration will be paid based on
the value of the job as well as performance contribution to ensure a fair and reasonable distribution. Through market-
orientation, emphasis is placed on determining remuneration according to the market labour price to ensure the external
competitiveness of the remuneration package; and by basing on performance, bonuses are linked with and inter-related to
business performance, highlighting contribution to business. The Company also implements a welfare plan in accordance
with relevant laws and regulations and operating results to provide reasonable protection for the employees.

SUMMARY OF WORK UNDERTAKEN

During the Year, the Nomination, Remuneration and Review Committee held six meetings, at which 22 proposals were
considered, at which matters related to the nomination of Directors, appointment of senior management and the leaders,
and the appraisals of relevant company-level senior management were discussed. The attendance record of committee
members at the meetings is as follows:

Cheng Li Wei Li Lin Lo Chung
Name Fengchao Tao  Qu Xiaohui Chenyang Weibin Hanchuan Hing
Number of meetings attended in
person/Number of meetings that
require attendance 6/6 4/4 6/6 6/6 3/3 0/0 2/2
Attendance rate in person 100% 100% 100% 100% 100% - 100%
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Note: During the Year and up to the date of this report, certain Directors resigned or retired and ceased to act as a member
of the Nomination, Remuneration and Review Committee simultaneously, and some Directors were elected as the
members of the Nomination, Remuneration and Review Committee. The table above lists the number of meetings held
and attended by each member in person during his/her term of office in the Year.

The major work accomplished by the Nomination, Remuneration and Review Committee in the Year included:
o nominated Directors, and reviewed the qualifications of senior management candidates;

o considered and approved the performance appraisal plan for the senior management (including the senior
management who concurrently acted as the Executive Directors) for 2022; carried out annual performance
appraisals of the leaders of the Company and relevant company-level senior management, and made proposals
for the remuneration of abovementioned relevant personnel which were approved by the Board;

. considered the Corporate Management Report for 2022;

° considered and approved the appointment of the chairman of the Nomination, Remuneration and Review
Committee, and amended the working rules of the Nomination, Remuneration and Review Committee; and

o considered and approved the Code of Professional Ethics of the Board.

RISK MANAGEMENT AND CONSUMERS’ RIGHTS AND INTERESTS
PROTECTION COMMITTEE (ASSETS AND LIABILITIES MANAGEMENT
AND INVESTMENT DECISION-MAKING COMMITTEE)

OVERVIEW

During the Year, the Risk Management and Consumers’ Rights and Interests Protection Committee (Assets and Liabilities
Management and Investment Decision-making Committee) continued to supervise the operation of the risk management
system of the Company, and considered the risk assessment report, the risk preference statements and indicators
of risk tolerance, investment asset strategic allocation plan and allocation report for 2023 and relevant investment
guidelines, asset and liability management report, the Capital Plan (2023-2025) of the Company, considered the anti-
money laundering and anti-terrorism financing report, report on the results of the special audit of anti-insurance fraud,
report on protection of insurance consumers’ rights and interests, Administrative Measures for Consumers’ Rights and
Interests Protection (2023 Version), and various work reports and basic rules on risk management and consumers’
rights and interests protection.

COMPOSITION

During the Year and up to the date of this report, the Risk Management and Consumers’ Rights and Interests Protection
Committee (Assets and Liabilities Management and Investment Decision-making Committee) comprised:

Chairman: Yu Ze (Vice Chairman, Executive Director)

Members: Jiang Caishi (Executive Director), Zhang Daoming (Executive Director), Hu Wei (Executive
Director), Cheng Fengchao (Independent Director), Wei Chenyang (Independent Director), Qu
Xiaobo (Independent Director)
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Note: The 1st meeting of the sixth session of the Board held on 8 August 2023 re-elected Mr. Yu Ze as the chairman of the
Risk Management and Consumers’ Rights and Interests Protection Committee (Assets and Liabilities Management and
Investment Decision-making Committee) and Mr. Jiang Caishi, Mr. Zhang Daoming, Mr. Hu Wei, Mr. Cheng Fengchao
and Mr. Wei Chenyang as members of the Risk Management and Consumers’ Rights and Interests Protection Committee
(Assets and Liabilities Management and Investment Decision-making Committee), and elected Mr. Qu Xiaobo as the
member, whose term of office commenced from 12 September 2023 (the date on which his qualification as a Director
was approved).

DUTIES AND RESPONSIBILITIES

The Risk Management and Consumers’ Rights and Interests Protection Committee (Assets and Liabilities Management
and Investment Decision-making Committee) is responsible for promoting full implementation of consumers’ rights and
interests protection by the management, reviewing the overall objectives, basic principles and working policies of risk
management, risk preference and risk tolerance, the establishment of risk management organizations and their duties and
responsibilities, evaluating the risks of major business operations of the Company, paying continuous attention to various
risks encountered by the Company and the management status thereof and the effectiveness of the risk management
system, performing asset-liability management of the Company, reviewing the asset-liability management system, the
annual report of asset-liability management, the management mode of insurance funds utilisation, utilisation strategy
and investment strategy of the Company, inspecting the establishment and enforcement of the risk control system
for insurance funds utilisation, as well as formulating asset allocation strategic plan for insurance funds utilisation, etc.

SUMMARY OF WORK UNDERTAKEN

During the Year, the Risk Management and Consumers’ Rights and Interests Protection Committee (Assets and Liabilities
Management and Investment Decision-making Committee) held nine meetings and considered 21 proposals. The
attendance record of committee members at the meetings is as follows:

Jiang Zhang Cheng Wei Qu
Name Yu Ze Caishi Daoming Hu Wei Fengchao Chenyang Xiaobo
Number of meetings
attended in person/
Number of meetings that
require attendance 9/9 9/9 9/9 9/9 9/9 8/8 2/2
Attendance rate in person 100% 100% 100% 100% 100% 100% 100%

Note: During the Year and up to the date of this report, some newly-elected Director’s qualifications took effect and their terms
of office as committee members of the Risk Management and Consumers’ Rights and Interests Protection Committee
(Assets and Liabilities Management and Investment Decision-making Committee) commenced simultaneously. The table
above lists the numbers of meetings held and attended by each member in person during his term of office in the Year.
Among them, Mr. Wei Chenyang, the qualification of whom as a Director was approved on 12 January 2023, was eligible
to attend the 1st meeting of the Risk Management and Consumers’ Rights and Interests Protection Committee (Assets
and Liabilities Management and Investment Decision-making Committee) in 2023 held on 19 January 2023, however,
as the approval of his qualification was received by the Company after the date on which such meeting was held, Mr.
Wei Chenyang was not present at such meeting.
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The major work accomplished by the Risk Management and Consumers’ Rights and Interests Protection Committee
(Assets and Liabilities Management and Investment Decision-making Committee) in the Year included:

° considered and approved the Risk Assessment Report for 2022, inspected the risk management and internal
control system of the Company and reviewed the effectiveness of the risk management and internal control
policies and procedures and risk management and internal control system of the Company (including subsidiaries
of the Company); formulated the risk preference statement and risk tolerance indicators of the Company for
2023, and considered and approved the 2021 annual risk self-assessment report on anti-money laundering and
anti-terrorism financing, 2022 annual report on anti-money laundering and anti-terrorism financing, the report on
the results of the special audit of anti-money laundering and anti-terrorism financing, the report on the results of
the special audit of anti-insurance fraud and the report on the results of the special audit of the risk management
system of solvency margin;

° considered and approved the plan on consumers’ rights and interests protection for 2023, the notification and
the implementation of rectification of the evaluation of consumers’ rights and interests protection supervision for
2022, and heard the report on insurance consumers’ rights and interests protection for 2022;

° considered and approved the report on assets and liabilities management and the report on audit and investigation
results of asset and liability management for 2022;

° considered and approved the business development plan and finance plan for 2023, the strategic allocation
plans of and the reports on invested assets and the guidance on relevant offshore investment for 2023 and the
Capital Plan (2023-2025) of the Company; and

° considered and approved the election of the chairman of the Risk Management and Consumers’ Rights and
Interests Protection Committee (Assets and Liabilities Management and Investment Decision-making Committee),
and amended the working rules of Reference of the Consumers’ Rights and Interests Protection, Risk Management
and Investment Decision-making Committee.

RELATED PARTY TRANSACTION CONTROL COMMITTEE
OVERVIEW

During the Year, the Related Party Transaction Control Committee was responsible for the management, examination
and risk control of related party transactions, so as to put the new regulatory requirements into operation.

COMPOSITION

During the Year and up to the date of this report, the Related Party Transaction Control Committee comprised:
Chairman: Li Weibin (Independent Director), Lo Chung Hing (Independent Director, retired)

Members: Jiang Caishi (Executive Director), Zhang Daoming (Executive Director), Qu Xiaohui (Independent
Director), Qu Xiaobo (Independent Director), Lin Hanchuan (Independent Director, resigned)
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Notes:

Mr. Lin Hanchuan resigned as an Independent Director on 17 February 2023 and ceased to act as a member of the
Related Party Transaction Control Committee simultaneously.

Mr. Lo Chung Hing retired as an Independent Director at the second extraordinary general meeting in the year of 2023
of the Company held on 8 August 2023 and ceased to act as the chairman of the Related Party Transaction Control
Committee simultaneously.

The 1st meeting of the sixth session of the Board held on 8 August 2023 elected Mr. Li Weibin as the chairman of the
Related Party Transaction Control Committee and Mr. Zhang Daoming and Mr. Qu Xiaobo as members of the Related
Party Transaction Control Committee, and re-elected Mr. Jiang Caishi and Ms. Qu Xiaohui as members of the Related
Party Transaction Control Committee. The term of office of Mr. Qu Xiaobo as a committee member commenced on 12
September 2023 (the date on which his qualification as a Director was approved).

DUTIES AND RESPONSIBILITIES

The Related Party Transaction Control Committee is primarily responsible for examining the related party transaction
management system of the Company and the state of its implementation, coordinating and managing the identification
and maintenance of related parties, and for the examination, filing and risk control of related party transactions, etc.,
submitting the annual special report on the overall situation of the Company’s related party transactions to the Board,
and coordinating and managing information disclosure and reporting in respect of related party transactions, etc.

SUMMARY OF WORK UNDERTAKEN

During the Year, the Related Party Transaction Control Committee held nine meetings and considered 18 proposals.

The attendance record of committee members at the meetings is as follows:

Jiang Zhang Qu Qu Lo Chung Lin
Name Li Weibin Caishi Daoming Xiaohui Xiaobo Hing Hanchuan
Number of meetings
attended in person/
Number of meetings that
require attendance 4/4 9/9 5/5 9/9 3/8 4/4 0/0
Attendance rate in person 100% 100% 100% 100% 100% 100% -

Note:

During the Year and up to the date of this report, some Directors resigned and ceased to act as committee members
of the Related Party Transaction Control Committee simultaneously. Some Directors were elected as members of the
Related Party Transaction Control Committee, some newly-elected Directors’ qualifications took effect and their terms
of office as committee members of the Related Party Transaction Control Committee commenced simultaneously. The
table above lists the number of meetings held and attended by each member in person during his/her term of office
in the Year. Among them, Mr. Li Weibin, the chairman of the Related Party Transaction Control Committee whose
qualification as a Director was approved on 31 July 2023, is eligible to attend the 1st meeting of the Related Party
Transaction Control Committee of the sixth session of the Board of the Company held on 8 August 2023, however,
as the approval of his qualification was received by the Company after the date on which the meeting was held, Mr. Li
Weibin, the committee chairman, was not present at such meeting.
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The major work accomplished by the Related Party Transaction Control Committee in the Year included:

° considered and approved the report on special audit results of related party transactions, the report on the
implementation of the related party transactions, and the Corporate Governance Report for 2022, elected the
committee chairman of the Related Party Transaction Control Committee, and revised the working rules of the
Related Party Transaction Control Committee of the Board; and

° considered and approved the entry into of the Fully Entrusted Service Agreement For Business Workplace
Property Management with PICC Investment Holding Company Limited and PICC Investment Holding (Beijing)
Operation Management Company Limited, the entry into of the Asset Management Supplemental Agreement (1)
with PICC Capital, and the entry into of the 2024 Framework Agreement on Reinsurance Business Cooperation
with PICC Reinsurance Company Limited and People’s Insurance Company of China (Hong Kong), Limited and
other material related party transactions, etc.

INTERNAL CONTROL

In accordance with the Basic Rules for Internal Control of Enterprises and their supporting guidelines and explanation
and the Basic Standards for Internal Control of Insurance Companies and other laws and regulations, the Company
conducted a self-assessment of the effectiveness of its internal control as of 31 December 2023 in terms of daily
supervision and supervision of particular matters. The Board and the Audit Committee has completed a review of the
effectiveness of the internal control system of the Company as of 31 December 2023, considered and discussed the
Internal Control Assessment Report and the Compliance Report of the Company for 2023 to review and continuously
improve the effectiveness of the internal control systems of the Company and its subsidiaries.

The Board of the Company is responsible for establishing, improving and effectively implementing internal control, the
Supervisory Committee is responsible for supervising the establishment and implementation of internal control by the
Board, and the management is responsible for organising and leading for the daily operation of the Company’s internal
control. In internal control assessment, the Board of the Company takes charge of determining major defects in internal
control and approving the annual internal control assessment reports. The President Office is responsible for leading
and organising internal control assessment as required by the Board, and approving the internal control assessment
work plan as authorised by the Board. The Legal Affairs and Compliance Department is responsible for organising and
implementing the internal control assessment work, and assessing the business areas and operating units which are
included in the scope of assessment. All departments of the head office, direct subordinate units and all provincial
branches and subsidiaries participating in the assessment have established internal control assessment work teams to
carry out assessment work as required by the work plan.

During the Year, the internal control assessment, in terms of the target entities, covered all departments of the head

office and provincial branches. In terms of the target businesses, the internal control assessment covered controls on
tiers of the Company, business and information technology without major omissions.
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The assessment result demonstrated that effective and adequate internal control had been established for all businesses
and matters that were within the scope of assessment during the Year, which achieved the internal control objectives
of the Company without major defects. No major changes in internal control which would cause fundamental impact
on assessment result occurred between the reference date of internal control assessment and the issuance date of
the internal control assessment report. The objectives of the Company’s internal control are to reasonably ensure the
lawfulness and compliance of its operation and management, security of the assets and the truthfulness and completeness
of its financial statements and related information, to improve operating efficiency and performance and to achieve
the development strategy. Due to its inherent limitations, internal control can only give reasonable but not absolute
assurance for achieving such objectives. According to the Measures on the Administration of Internal Control of the
Company, the Company shall establish criteria for identifying defects in internal control, and shall analyze the nature of
the defects and the causes of the defects identified in the course of supervision, propose rectification plans, follow up
on the rectification and take appropriate forms to report to the Board, the Audit Committee, the Supervisory Committee
or the senior management in a timely manner to ensure that the remedies are made promptly.

In 2023, the PICC Group continued to strengthen the Party’s leadership in internal audit, promoted the internal centralised
audit management thoroughly, and conducted internal audit for its subsidiaries and branches by the Group Audit Center.
The Group Audit Center is responsible for the internal audit supervision and inspection of the Company.

RISK MANAGEMENT

The Company has devoted to implementing effective risk management, adhering to the basic risk management principles
of “covering every aspect with focus on key areas, practising division of labour and cooperation, and adopting a closed-
loop management system” and upholding the overall risk management objective of “operational compliance, asset safety,
sufficient capital and value creation”. The Company has built a comprehensive risk management framework, continued to
optimize the risk management system, improved its risk prevention and control ability, managed to contain the operational
risk within the scope of its risk preference, tolerance and limit, and vigorously upheld the bottom line of abiding by laws
and regulations and avoiding systematic risks. The Company has established a risk management system the integrity
and effectiveness of which are under the ultimate responsibility of the Board, with the relevant specialised committee
of risk management under the Board authorized to manage, the Supervisory Committee responsible for supervision,
the senior management directly leading, the Risk Compliance Committee under the senior management responsible
for coordinating, and all departments and institutions at all levels performing their respective duties. The Company
continuously revised and improved relevant risk management system in accordance with relevant regulations based on
its overall risk management policies and the specialized management provisions on major risk categories including but
not limited to insurance, market, credit, operation, strategy, reputation and liquidity, and therefore further improved the
risk management policies of the Company and enhanced the risk management levels.

During the Year, the Company adhered to the bottom-line risk thinking and the prevention-oriented concept, put more

emphasis on comprehensive risk management and risk prevention and control in key areas, and continued to improve
the systematization, refinement, digitization and professional level of risk management work.
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Firstly, the Company revised and improved various risk management systems. The Company revised risk preference
management, credit risk limit management, capital management and other related systems, and established and improved
the risk management system. The Company has strengthened risk culture advocacy and training, and improved the
regular operation mechanism of the Risk Compliance Committee. Secondly, we regularly identified and evaluated the
Company’s overall and key area risks. The Company strengthened risk monitoring and warnings for key businesses and
key areas, conducted risk assessment and analysis regularly, and reported to the board of directors and the company’s
senior management. The Company strengthened the identification and prevention of hidden risks, improved risk
management capabilities and risk control effect, and promoted the development of business to high-quality. Thirdly, the
Company monitored risks dynamically and issued early warnings in a timely manner. The Company carried out dynamic
risk monitoring through various methods, paid attention to the risk status of key areas, and sent out risk warnings.
Fourthly, the Company accelerated the construction of risk management information system. The Company developed
and enhanced the intelligent level of risk management. Fifthly, the Company will continue to implement the provisions
of the C-ROSS (ll). The Company strengthened the construction of capital constraint mechanisms and gave full play to
the role of capital in its operations in order to better meet regulatory requirements on solvency.

During the Year, the Company has kept adequate solvency, maintained the comprehensive risk rating and the evaluation
results of solvency risk management at a relatively good level. The Board reviewed and discussed the Company’s risk
assessment report and solvency report for the last year, and believed that the effectiveness of the Company’s risk
management system complied with the relevant requirements of the Hong Kong Stock Exchange.

WHISTLEBLOWING AND ANTI-CORRUPTION POLICIES AND SYSTEMS

The Company strictly complies with the policies and regulations to prevent corruption, and encourages employees to
report corruption, bribery, fraud, and unethical behaviors. The Company will also include anti-corruption policy advocacy
in daily staff training.

ENVIRONMENTAL POLICIES AND PERFORMANCE

The Board of Directors is responsible for supervising the Company’s commitment and performance on key environmental,
social and governance (“ESG”) issues, formulating and revising the Company’s policies on ESG and other corporate social
responsibility, reviewing the Company’s ESG management system development plan and disclosure materials of ESG
and other corporate social responsibility, studying and evaluating ESG-related factors that may affect the Company’s
development and reviewing the planning and implementation of the Company’s ESG work to ensure the compliance
with the ESG strategy and reporting requirements. Details of the Company’s ESG performance are set out in the 2023
Sustainability Report of the Company published on the same date as this annual report.

PROCEDURES FOR HANDLING AND DISSEMINATION OF INSIDE INFORMATION AND INTERNAL CONTROL
MEASURES

The Company has relevant policies that stipulate the identification, reporting and disclosure process of inside information
to ensure the timeliness and compliance of the disclosure of inside information. The Company further adopted measures
such as training and advocating to fully inform relevant staffs, including Directors, Supervisors and the management, of
the confidentiality and disclosure obligations on inside information.
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SUPERVISORY COMMITTEE
OVERVIEW

During the Year, the Supervisory Committee discharged its supervisory duties strictly in accordance with the relevant laws
and regulations, such as the Company Law, and the Articles of Association as well as in adherence to the principle of
good faith, which effectively protected the interests of the shareholders, the Company and its employees. Two specialised
committees are formed under the Supervisory Committee, namely the Duty Performance and Fulfilment Supervisory
Committee and the Financial and Internal Control Supervisory Committee, duties and procedural requirements of which
have been explicitly stipulated and each specialised committee is obliged to offer proposals and advice to the Supervisory
Committee in relation to matters within the scope of its duties.

COMPOSITION

At the meeting of representatives of employees of the Company held on 24 July 2023, Mr. Zhou Zhiwen and Mr. Fu
Xiaoliang were re-elected as Employee Supervisors. At the second extraordinary general meeting in the year of 2023
of the Company held on 8 August 2023, Mr. Dong Qingxiu and Mr. Wang Yadong were re-elected as the Shareholder
Supervisors, Ms. Li Shuk Yin Edwina and Mr. Carson Wen were re-elected as the External Supervisors. At the 1st
meeting of the sixth session of the Supervisory Committee held immediately thereafter on the same day, Mr. Dong
Qingxiu was re-elected as the chairman of the Supervisory Committee. Mr. Lu Zhengfei retired as an External Supervisor
on the same day.

During the Year and up to the date of this report, the Supervisory Committee comprised:

Chairman: Dong Qingxiu (Shareholder Supervisor)

Supervisors: Wang Yadong (Shareholder Supervisor), Li Shuk Yin Edwina (External Supervisor), Carson Wen
(External Supervisor), Zhou Zhiwen (Employee Supervisor), Fu Xiaoliang (Employee Supervisor),
Zhang Xiaoli (Shareholder Supervisor, ceased to act as a Supervisor), Lu Zhengfei (External
Supervisor, retired)

Notes:
1. The qualification of Ms. Li Shuk Yin Edwina as a Supervisor was approved by the former CBIRC on 31 January 2023.

2. Mr. Zhang Xiaoli resigned as the chairman of the Supervisory Committee, a Supervisor and the chairman of the special
committee of the Supervisory Committee on 15 July 2022. Given that the Supervisory Committee became inquorate at
that time due to Mr. Zhang Xiaoli’s resignation, pursuant to relevant laws and regulations of the PRC and the Articles
of Association, Mr. Zhang Xiaoli shall continue to perform his duties as a Supervisor in accordance with laws and
regulations, regulatory provisions and the Articles of Association before a new Supervisor is elected and fills the vacancy
caused by his resignation. The qualifications of Mr. Dong Qingxiu, Mr. Zhou Zhiwen and Mr. Fu Xiaoliang as Supervisors
were approved by the NFRA on 23 May 2023, upon which, the number of members of the Supervisory Committee has
become sufficient and Mr. Zhang Xiaoli ceased to perform his duties as a Supervisor on the same day.

3. The qualification of Mr. Carson Wen as a Supervisor was approved by the NFRA on 23 November 2023.
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DUTIES AND RESPONSIBILITIES

The Supervisory Committee is accountable to the shareholders’ general meeting. It performs duties of supervision over
the financial affairs, Directors, President and other senior management of the Company, convenes and presides over
shareholders’ general meetings when the Board fails to perform its duties to convene and preside over any shareholders’
general meeting, etc.

SUMMARY OF WORK UNDERTAKEN

During the Year, the Supervisory Committee carried out its work, performed its supervisory duties faithfully and protected
the interests of the shareholders, the Company and its employees strictly in accordance with the relevant provisions of
the Company Law and the Articles of Association. During the Year, the Supervisory Committee held nine meetings, at
which 47 proposals were considered, approved or reviewed. The attendance record of the Supervisors at the meetings
is as follows:

Li Shuk
Dong Wang Yin  Carson Zhou Fu Zhang Lu
Name Qingxiu Yadong Edwina Wen Zhiwen Xiaoliang Xiaoli Zhengfei
Number of meetings
attended in person/
Number of meetings that
require attendance 6/6 9/9 8/8 1/1 6/6 6/6 2/3 5/5

Attendance rate in person 100% 100% 100% 100% 100% 100% 67% 100%

Notes:

1. During the Year and up to the date of this report, some Supervisors ceased to perform their duties as a Supervisor or
retired as a Supervisor, and the qualifications of certain Supervisors were approved. The table above lists the numbers
of meetings held and attended in person by each Supervisor during his/her term of office in the Year.

2. During the Year, Mr. Zhang Xiaoli attended two meetings of the Supervisory Committee in person, and appointed

another Supervisor as his proxy to attend one meeting of the Supervisory Committee.

Details of the work accomplished by the Supervisory Committee in the Year are set out in the “Report of the Supervisory
Committee” section of this annual report.
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DUTY PERFORMANCE AND FULFILLMENT SUPERVISORY COMMITTEE
OVERVIEW

During the Year, the Duty Performance and Fulfillment Supervisory Committee continued to fulfil its supervisory
responsibilities in good faith, made recommendations to the Supervisory Committee on the candidates of Supervisors,
considered the Code of Professional Ethics for the Board of the Company, reviewed the senior management audit report
and other proposals.

COMPOSITION

During the Year, the Duty Performance and Fulfillment Supervisory Committee comprised:

Chairman: Dong Qingxiu (Chairman of the Supervisory Committee, Shareholder Supervisor)

Members: Zhou Zhiwen (Employee Supervisor), Fu Xiaoliang (Employee Supervisor)

Notes:

1. As Ms. Gao Hong and Ms. Wang Xiaoli retired as members of the Duty Performance and Fulfilment Supervisory

Committee on 22 July 2022, the Duty Performance and Fulfilment Supervisory Committee became unable to operate,
and its duties were performed by the Financial and Internal Control Supervisory Committee in its stead.

2. The qualifications of Mr. Dong Qingxiu, Mr. Zhou Zhiwen and Mr. Fu Xiaoliang as Supervisors were approved by NFRA on
23 May 2023, and the term of office of Mr. Dong Qingxiu as the chairman of the Supervisory Committee commenced on
the same day. In accordance with the Working Rules of the Duty Performance and Fulfillment Supervisory Committee of
the Supervisory Committee, the chairman of the Supervisory Committee shall act as the committee chairman of the Duty
Performance and Fulfilment Supervisory Committee, therefore, the term of office of Mr. Dong Qingxiu as the committee
chairman of the Duty Performance and Fulfillment Supervisory Committee, and the terms of office of Mr. Zhou Zhiwen
and Mr. Fu Xiaoliang as members of the Duty Performance and Fulfillment Supervisory Committee commenced on 23
May 2023, and the Duty Performance and Fulfillment Supervisory Committee resumed operation on the same day.

3. At the 1st meeting of the sixth session of the Supervisory Committee of the Company held on 8 August 2023, Mr.
Dong Qingxiu was re-elected as the chairman of the Supervisory Committee (and served as the committee chairman
of Duty Performance and Fulfillment Supervisory Committee automatically), Mr. Zhou Zhiwen and Mr. Fu Xiaoliang were
re-elected as the members of the Duty Performance and Fulfillment Supervisory Committee, whose terms of office
commenced on 8 August 2023.
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DUTIES AND RESPONSIBILITIES

The Duty Performance and Fulfillment Supervisory Committee is primarily responsible for formulating supervisory rules
for the performance and fulfillment of duties of Directors and senior management, making execution plans and enforcing
the implementation of such plans, providing supervisory advice on the performance and fulfillment of duties of Directors
and senior management, making proposals on the nomination for the Shareholder Supervisors, External Supervisors and
members of specialised committees under the Supervisory Committee, and reviewing the work performance of Supervisors.

SUMMARY OF WORK UNDERTAKEN

During the Year, the Duty Performance and Fulfilment Supervisory Committee held three meetings and considered 6
proposals. The attendance record of committee members at the meetings is as follows:

Name Dong Qingxiu Zhou Zhiwen Fu Xiaoliang

Number of meetings attended in person/Number
of meetings that require attendance 3/3 3/3 3/3

Attendance rate in person 100% 100% 100%

Note: During the Year and up to the date of this report, some newly-elected Supervisors’ qualifications took effect and their
terms of office as committee chairman and committee members of the Duty Performance and Fulfillment Supervisory
Committee commenced simultaneously. The table above lists the numbers of meetings held and attended in person by
each member during his term of office in the Year.

The major work accomplished by the Duty Performance and Fulfillment Supervisory Committee in the Year included:

° considered and approved the candidates for Shareholder Supervisors and External Supervisors and gave
suggestions to the Supervisory Committee;

° reviewed the report on the audit of Zou Zhihong, the former secretary of the board of directors of the Company,
and gave suggestions to the Supervisory Committee; and

o considered and approved the Code of Professional Ethics of the Board and gave suggestions to the Supervisory
Committee.

FINANCIAL AND INTERNAL CONTROL SUPERVISORY COMMITTEE
OVERVIEW

During the Year, the Financial and Internal Control Supervisory Committee mainly supervised corporate financial affairs,
internal control, risk management, etc., conducted the annual appraisal of the performance of Directors and Supervisors,
considered the internal control assessment report, risk assessment report, financial reports and results announcements,
the performance report of the Independent Directors and report on performance and the performance evaluation results
of the Directors, etc.
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COMPOSITION

During the Year and up to the date of this report, the Financial and Internal Control Supervisory Committee comprised:

Chairman: Wang Yadong (Shareholder Supervisor), Lu Zhengfei (External Supervisor, retired)
Members: Li Shuk Yin Edwina (External Supervisor), Carson Wen (External Supervisor), Fu Xiaoliang

Note:

(Employee Supervisor)

At the 1st meeting of the sixth session of the Supervisory Committee of the Company held on 8 August 2023, Mr. Wang
Yadong was elected as the chairman of the Financial and Internal Control Supervisory Committee, Ms. Li Shuk Yin
Edwina, Mr. Carson Wen and Mr. Fu Xiaoliang were elected as members of the Financial and Internal Control Supervisory
Committee. The term of office of Mr. Wang Yadong as the committee chairman and the terms of office of Ms. Li Shuk
Yin Edwina and Mr. Fu Xiaoliang as committee members commenced on 8 August 2023, and the term of office of Mr.
Carson Wen as a committee member commenced on 23 November 2023 (the date on which his qualification as a
Supervisor was approved).

DUTIES AND RESPONSIBILITIES

The Financial and Internal Control Supervisory Committee is primarily responsible for formulating the supervisory rules
for the financial and internal control of the Company, making execution plans and enforcing the implementation of such
plans, reviewing the financial and internal control related documents including financial reports, business reports, profit
distribution plans and assessment reports on internal control, supervising the compliance of appointment, removal and
re-appointment of the external auditor, reviewing the fairness of the terms of appointment and the remuneration of the
external auditor, and assessing the independence and effectiveness of the external audit work, etc.

SUMMARY OF WORK UNDERTAKEN

During the Year, the Financial and Internal Control Supervisory Committee held seven meetings and considered 37
proposals. The attendance record of committee members at the meetings is as follows:

Wang Li Shuk Yin Carson Fu
Name Yadong Edwina Wen Xiaoliang Lu Zhengfei
Number of meetings attended in
person/Number of meetings that
require attendance 777 6/6 1/1 3/3 4/4
Attendance rate in person 100% 100% 100% 100% 100%

Note:

During the Year and up to the date of this report, a Supervisor retired and ceased to act as the chairman of the Financial
and Internal Control Supervisory Committee simultaneously, and some newly-elected Supervisors’ qualifications took
effect and their terms of office as committee members of the Financial and Internal Control Supervisory Committee
commenced simultaneously. The table above lists the numbers of meetings held and attended by each member in
person during his/her term of office in the Year.
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The major work accomplished by the Financial and Internal Control Supervisory Committee in the Year included:

° considered and approved the Auditor’s Report, the audited financial statements, profit distribution plan and
report on the implementation of business development plan for 2022, and gave suggestions to the Supervisory
Committee;

° considered and approved the business development and financial plan and fixed asset investment plan for 2023,

and gave suggestions to the Supervisory Committee;

° considered and approved the internal control assessment report, the compliance report, the risk assessment
report, the Corporate Governance Report, the management recommendation letter, the strategic risk management
report, report on performance and the performance evaluation results of the Supervisors, report on performance
and the performance evaluation results of the Directors, and performance report of the Independent Directors
for 2022, and gave suggestions to the Supervisory Committee;

° reviewed the work report of the auditing of the Company conducted by PICC Group Audit Center for the third
quarter of 2022, 2022 and the first half of 20283;

° considered and approved the Report on the Implementation of Related Party Transactions and Report on the
Results of Special Audit of Related Party Transaction for 2022, and gave suggestions to the Supervisory Committee;

° considered and approved the annual report and results announcements for 2022 and interim financial report and
interim results announcement for 2023, and the financial statements and results announcement for the first and
third quarters of 2023, and gave suggestions to the Supervisory Committee;

° reviewed the report on audit plan and results for 2022 and the report on audit of interim results for 2023 and
audit plan for 2023 issued by the auditor; and

° considered and approved the report on insurance consumers’ rights and interests protection, report of rectification
and implementation of consumers’ rights and interests protection regulatory evaluation of 2022 and Administrative
Measures for Consumers’ Rights and Interests Protection (2023 Version), and gave suggestions to the Supervisory
Committee.

COMPANY SECRETARY

Ms. Zhang Xiao was appointed as Company Secretary on the 29 December 2021. She is an assistant vice president of
SWCS Corporate Services Group (Hong Kong) Limited, a member of The Hong Kong Chartered Governance Institute
and The Chartered Governance Institute. She has received no less than 15 hours of relevant professional training during
the Year. Mr. Zhu Yuzhen, the general manager of the Administrative Department of the Company, is the primary contact
person of Ms. Zhang at the Company.
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RIGHTS OF SHAREHOLDERS
METHODS OF CONVENING EXTRAORDINARY GENERAL MEETINGS

According to the Articles of Association and the Rules of Procedures for Shareholders’ General Meeting of the Company,
any shareholder(s), individually or collectively holding 10% or more of the total voting shares of the proposed meeting,
may sign one or more written requests in the same format with same content to request the Board of Directors to
convene an extraordinary general meeting and to clarify the topics of the meeting. The Board of Directors shall convene
an extraordinary general meeting as soon as possible after the receipt of the aforementioned written request.

PROCEDURES FOR PROPOSING RESOLUTIONS AT ANNUAL GENERAL MEETINGS

Any shareholder(s), individually or collectively, holding 3% or more of the shares of the Company is entitled to propose
resolution(s) to the Company. Any shareholder(s), individually or collectively, holding 3% or more of the total voting shares
of the Company is entitled to propose new resolution(s) and submit such proposed resolution(s) in writing to the Board
10 days prior to the annual general meeting. The Board shall notify other shareholders of such proposed resolution(s)
within two days after receipt of such proposal(s) and submit the same to the annual general meeting for consideration.
The proposed resolution(s) shall be within the scope of the shareholders’ general meeting and shall contain explicit
subjects and specific matters to be resolved. The proposed resolution(s) submitted by a shareholder to the Board
shall be delivered in person or by registered mail to the Administrative Departments of the Company, according to the
registered address listed in the inside back cover of this annual report.

DIVIDEND POLICY

The Company may decide to use cash dividends or stock dividends to distribute profits based on its development plan,
production, operation, and capital status. When the Company meets its profit goal for the year, the accumulated amount
of undistributed profit is positive, and the relevant regulatory indicators reach the cash dividend standards stipulated by
relevant laws and regulations, it shall, in principle, distribute cash dividends once a year.

INVESTOR RELATIONS

The Company focused on the maintenance of sound investor relations and maintained effective communication with
investors through various means. After the announcements of the 2022 annual results and the first quarter’s, interim
and the third quarter’s results of 2023, the Company by way of results briefings and roadshows, among others, timely
communicated its operating results and business development trends with investors which strengthened communication
with investors and facilitated the understanding of the Company by investors. The Company also maintained close and
sound communication with investors through accepting investors’ visits, proactively visiting investors, attending major
investment forums, holding investor open day events, communicating by telephone and email, etc., and proactively
provided information to investors on the Company’s website, to establish and maintain good relationships with investors.
The shareholders’ general meeting of the Company provides an opportunity to communicate directly with the Directors.
The Directors of the Company will attend the shareholders’ general meeting to answer shareholders’ questions.

Investors can reach the Company by telephone, e-mail, mail, etc. For contact details, please see the telephone number,
e-mail address and registered address of the Company listed in the back cover of this annual report. On the Company’s
website (https://property.picc.com), there is a section titled “Investor Relations”, in which the information is updated timely.

Through the above communication measures and procedures with investors and shareholders, the Company has
reviewed and examined the effectiveness of the relevant communication policies with investors and shareholders during
the Year and believes that the above policies and measures can ensure effective communication between the Company
and investors and shareholders.
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PARTICULARS OF THE LATEST SHAREHOLDERS’ GENERAL MEETING

The latest shareholders’ general meeting of the Company was the extraordinary general meeting held at PICC P&C
Building, Tower 2, No.2 Jianguomenwai Avenue, Chaoyang District, Beijing, the PRC on 8 August 2023, at which the
election of Directors of the sixth session of the Board and Supervisors (excluding Employee Supervisors) of the sixth
session of the Supervisory Committee were considered and approved by way of poll. Details are set out in the circular
of the Company dated 19 July 2023 and the announcement in relation to the poll results of the extraordinary general

meeting dated 8 August 2023.

AMENDMENTS TO THE ARTICLES OF ASSOCIATION

There have been no amendments to the Articles of Association during the Year and up to the date of this report.
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To the Shareholders of PICC Property and Casualty Company Limited
(incorporated in the People’s Republic of China with limited liability)

OPINION
What we have audited

The consolidated financial statements of PICC Property and Casualty Company Limited (the “Company”) and its

subsidiaries (the “Group”), which are set out on pages 98 to 310, comprise:

o the consolidated statement of financial position as at 31 December 2023;

o the consolidated income statement for the year then ended;

o the consolidated statement of comprehensive income for the year then ended;

o the consolidated statement of changes in equity for the year then ended;

o the consolidated statement of cash flows for the year then ended; and

o the notes to the consolidated financial statements, comprising material accounting policy information and other

explanatory information.

Our opinion

In our opinion, the consolidated financial statements give a true and fair view of the consolidated financial position of the
Group as at 31 December 2023, and of its consolidated financial performance and its consolidated cash flows for the
year then ended in accordance with Hong Kong Financial Reporting Standards (“HKFRSs”) issued by the Hong Kong
Institute of Certified Public Accountants (“HKICPA”) and have been properly prepared in compliance with the disclosure

requirements of the Hong Kong Companies Ordinance.
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BASIS FOR OPINION

We conducted our audit in accordance with Hong Kong Standards on Auditing (“HKSAs”) issued by the HKICPA.
Our responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of the

Consolidated Financial Statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Independence

We are independent of the Group in accordance with the HKICPA’s Code of Ethics for Professional Accountants (“the

Code”), and we have fulfilled our other ethical responsibilities in accordance with the Code.

KEY AUDIT MATTERS

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the
consolidated financial statements of the current period. These matters were addressed in the context of our audit of
the consolidated financial statements as a whole, and in forming our opinion thereon, and we do not provide a separate
opinion on these matters.

Key audit matters identified in our audit are summarised as follows:

° Valuation of liability for incurred claims (“LIC”) of insurance contracts measured under the premium allocation

approach (“PAA”)

o Valuation of level 3 financial assets measured at fair value
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KEY AUDIT MATTERS (CONTINUED)

Key Audit Matter

How our audit addressed the Key Audit Matter

Valuation of LIC of insurance contracts measured
under the PAA

Refer to note 2.4(5) Material accounting policy information
— Insurance contracts, note 3(1) Significant judgements
and estimates — Estimates of fulfilment cash flows, and
note 26 Insurance contracts to the consolidated financial
statements.

As at 31 December 2023, the Group’s LIC of insurance
contracts measured under the PAA was RMB154.5
billion, representing 33% of the Group’s total liabilities.

We focused on this area because the valuation of LIC of
insurance contracts measured under the PAA involved a
high degree of judgement by management in selecting
models and setting assumptions including expected loss
ratios and future claim development pattern, and the
inherent risk in relation to the valuation of LIC of insurance
contracts measured under the PAA was considered
significant.

We (including our actuarial experts) performed the following
audit procedures over the valuation of LIC of insurance
contracts measured under the PAA:

o We obtained an understanding of the management’s
assessment processes and internal controls of the
valuation of LIC of insurance contracts measured
under the PAA and assessed the inherent risk of
material misstatement by considering the degree of
estimation uncertainty and level of other inherent
risk factors such as complexity, subjectivity and
susceptibility to management bias or fraud.

° We evaluated and tested the key controls over the
valuation of LIC of insurance contracts measured
under the PAA including data collection and analysis,
and approval process for management’s assumption
setting, etc.

° We performed independent modelling analysis for
the valuation of LIC of insurance contracts measured
under the PAA by performing below procedures:

& For the underlying data used in actuarial
models, we compared the data to source
systems, such as earned premiums and
reported claims to the business data.

& We set up independent actuarial assumptions
including expected loss ratios, future claim
development pattern, etc., by considering
both the Group’s historical data and applicable
industry experiences.

& We evaluated the overall reasonableness of
the Group’s valuation of LIC of insurance
contracts measured under the PAA by
comparing management’s results to the
results from our independent modelling
analysis and calculation.

Based on our audit work, we found management judgements
in the valuation of LIC of insurance contracts measured under
the PAA supportable by the evidence we gathered.

PICC Property and Casualty Company Limited | 2023 Annual Report

93



94

Independent Auditor’s Report

KEY AUDIT MATTERS (CONTINUED)

Key Audit Matter

How our audit addressed the Key Audit Matter

Valuation of level 3 financial assets measured at fair
value

Refer to note 3(5) Significant judgements and estimates
— Fair value of financial assets determined using valuation
techniques and note 40 Classification and fair value
of financial instruments to the consolidated financial
statements.

As at 31 December 2023, the Group’s financial assets
measured at fair value that were classified as level 3
were RMB37.6 billion, representing 5% of the Group’s
total assets.

We focused on this area because level 3 financial assets
measured at fair value were valued based on models and
assumptions and inputs that are not observable. The
valuation involved significant management judgement
and the inherent risk in relation to the valuation of level
3 financial assets measured at fair value was considered
significant.

We obtained an understanding of the management’s
assessment processes and internal controls of the valuation
of level 3 financial assets measured at fair value and assessed
the inherent risk of material misstatement by considering the
degree of estimation uncertainty and level of other inherent
risk factors such as complexity, subjectivity and susceptibility
to management bias or fraud.

We evaluated and tested the key controls over the valuation
of level 3 financial assets measured at fair value including
management’s determination and approval of internally
operated valuation models, methodologies and assumptions
used in model-based calculations, controls over data integrity
and data choice, and management’s review of valuation
inputs provided by data vendors.

We (including our valuation experts) performed the following
audit procedures over the valuation of level 3 financial assets
measured at fair value on a sample basis:

° We assessed valuation model methodologies and
assumptions against industry practice and valuation
guidelines.

° We compared the significant unobservable inputs

such as discount rates and liquidity discounts used
in the valuation models with information available from
appropriate third-party sources.

° We independently developed fair value estimates
and compared them to the management’s valuation
results.

Based on our audit work, we found that the valuation
methodologies applied were acceptable and that the inputs
and assumptions used were supportable by the evidence
we gathered.
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OTHER INFORMATION

The directors of the Company are responsible for the other information. The other information comprises all of the

information included in the annual report other than the consolidated financial statements and our auditor’s report thereon.

Our opinion on the consolidated financial statements does not cover the other information and we do not express any

form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the other information and,
in doing so, consider whether the other information is materially inconsistent with the consolidated financial statements

or our knowledge obtained in the audit, or otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information,

we are required to report that fact. We have nothing to report in this regard.

RESPONSIBILITIES OF DIRECTORS AND THOSE CHARGED WITH
GOVERNANCE FOR THE CONSOLIDATED FINANCIAL STATEMENTS

The directors of the Company are responsible for the preparation of the consolidated financial statements that give a
true and fair view in accordance with HKFRSs issued by the HKICPA and the disclosure requirements of the Hong Kong
Companies Ordinance, and for such internal control as the directors determine is necessary to enable the preparation

of consolidated financial statements that are free from material misstatement, whether due to fraud or error.

In preparing the consolidated financial statements, the directors are responsible for assessing the Group’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern
basis of accounting unless the directors either intend to liquidate the Group or to cease operations, or have no realistic

alternative but to do so.

Those charged with governance are responsible for overseeing the Group’s financial reporting process.
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AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE CONSOLIDATED
FINANCIAL STATEMENTS

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements as a whole
are free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. We report our opinion solely to you, as a body, and for no other purpose. We do not assume responsibility
towards or accept liability to any other person for the contents of this report. Reasonable assurance is a high level of
assurance, but is not a guarantee that an audit conducted in accordance with HKSAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis

of these consolidated financial statements.

As part of an audit in accordance with HKSAs, we exercise professional judgment and maintain professional scepticism

throughout the audit. We also:

° Identify and assess the risks of material misstatement of the consolidated financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit evidence that is
sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material misstatement
resulting from fraud is higher than for one resulting from error, as fraud may involve collusion, forgery, intentional

omissions, misrepresentations, or the override of internal control.

° Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the

Group’s internal control.

° Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and

related disclosures made by the directors.

° Conclude on the appropriateness of the directors’ use of the going concern basis of accounting and, based on
the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast
significant doubt on the Group’s ability to continue as a going concern. If we conclude that a material uncertainty
exists, we are required to draw attention in our auditor’s report to the related disclosures in the consolidated
financial statements or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based
on the audit evidence obtained up to the date of our auditor’s report. However, future events or conditions may

cause the Group to cease to continue as a going concern.
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AUDITOR’S RESPONSIBILITIES FOR THE AUDIT OF THE CONSOLIDATED
FINANCIAL STATEMENTS (CONTINUED)

o Evaluate the overall presentation, structure and content of the consolidated financial statements, including the
disclosures, and whether the consolidated financial statements represent the underlying transactions and events

in a manner that achieves fair presentation.

° Obtain sufficient appropriate audit evidence regarding the financial information of the entities or business activities
within the Group to express an opinion on the consolidated financial statements. We are responsible for the

direction, supervision and performance of the group audit. We remain solely responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing
of the audit and significant audit findings, including any significant deficiencies in internal control that we identify during

our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be

thought to bear on our independence, and where applicable, actions taken to eliminate threats or safeguards applied.

From the matters communicated with those charged with governance, we determine those matters that were of most
significance in the audit of the consolidated financial statements of the current period and are therefore the key audit
matters. We describe these matters in our auditor’s report unless law or regulation precludes public disclosure about
the matter or when, in extremely rare circumstances, we determine that a matter should not be communicated in our
report because the adverse consequences of doing so would reasonably be expected to outweigh the public interest

benefits of such communication.

The engagement partner on the audit resulting in this independent auditor’s report is Yuen Kwok Sun.

PricewaterhouseCoopers

Certified Public Accountants

Hong Kong,
26 March 2024
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Consolidated Income Statement

FOR THE YEAR ENDED 31 DECEMBER 2023
(All amounts expressed in RMB million unless otherwise specified)

Notes 2023 2022
(Restated)
Insurance revenue 5 457,203 424,355
Insurance service expenses (431,991) (895,966)
Net expenses from reinsurance contracts held (6,142) (5,993)
INSURANCE SERVICE RESULT 19,070 22,396
Finance expenses from insurance contracts issued 6 (10,127) (9,333)
Finance income from reinsurance contracts held 6 1,246 1,301
Investment income 7 Not applicable 20,180
Net realised and unrealised losses on investments 8 Not applicable (3,706)
Investment related expenses Not applicable (500)
Interest income from financial assets not measured at fair
value through profit or loss 9 11,710 Not applicable
Other investment income 10 4,077 Not applicable
Credit impairment losses 11 (423) Not applicable
Other income 195 1,064
Other finance costs 12 (1,151) (1,005)
Other operating expenses 13 (2,203) (1,818)
Share of profit or loss of associates and joint ventures 5,530 4,777
Dilution loss arising on a reduced stake in an associate - (95)
Foreign exchange gains, net 111 759
PROFIT BEFORE INCOME TAX 28,035 34,020
Income tax expense 14 (3,469) (4,912)
NET PROFIT FOR THE YEAR 24,566 29,108
Attributable to:
Owners of the parent 24,585 29,163
Non-controlling interests (19) (55)
Basic earnings per share 17 RMB1.105 RMB1.311
Diluted earnings per share 17 RMB1.105 RMB1.311
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Consolidated Statement of Comprehensive Income

FOR THE YEAR ENDED 31 DECEMBER 2023
(All amounts expressed in RMB million unless otherwise specified)

Notes 2023 2022
(Restated)
NET PROFIT FOR THE YEAR 24,566 29,108
OTHER COMPREHENSIVE INCOME
[tems that may be reclassified subsequently to profit or loss:
Finance expenses from insurance contracts issued 6 (465) (215)
Finance income from reinsurance contracts held 6 83 47
Debt instruments at fair value through other comprehensive income
Changes in fair value 2,052 Not applicable
Reclassification of gains to profit or loss upon disposals (681) Not applicable
Changes in impairment allowance recorded in profit or loss (13) Not applicable
Available-for-sale financial assets
Changes in fair value Not applicable (7,893)
Reclassification of gains to profit or loss upon disposals Not applicable (5,069)
Impairment losses Not applicable 470
Income tax effect 33 (244) 3,057
Share of other comprehensive income of associates and joint
ventures (671) (1,010)

NET OTHER COMPREHENSIVE INCOME THAT MAY BE
RECLASSIFIED SUBSEQUENTLY TO PROFIT OR LOSS 61 (10,613)

[tems that will not be reclassified subsequently to profit or loss:
Gains on revaluation of properties and right-of-use assets

upon transfer to investment properties 30 397 636
Changes in fair value of equity instruments designated

at fair value through other comprehensive income (1,951) Not applicable
Income tax effect 33 360 (153)

NET OTHER COMPREHENSIVE INCOME THAT WILL NOT BE
RECLASSIFIED SUBSEQUENTLY TO PROFIT OR LOSS (1,194) 483

OTHER COMPREHENSIVE INCOME FOR THE YAER,
NET OF TAX (1,133) (10,130)

TOTAL COMPREHENSIVE INCOME FOR THE YEAR 23,433 18,978

Attributable to:
Owners of the parent 23,441 19,019
Non-controlling interests (8) 41)

The accompanying notes form an integral part of the consolidated financial statements.
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Consolidated Statement of Financial Position

AS AT 31 DECEMBER 2023
(All amounts expressed in RMB million unless otherwise specified)

31 December 31 December 1 January
Notes 2023 2022 2022
(Restated) (Restated)
ASSETS
Cash and cash equivalents 19 16,526 21,250 17,414
Financial investments:
Debt securities 20 Not applicable 192,970 172,851
Equity securities and mutual funds 21 Not applicable 140,718 143,804
Investments classified as loans and receivables 22 Not applicable 71,313 58,638
Financial investments at amortised cost 23 126,192 Not applicable Not applicable
Financial assets at fair value through other comprehensive
income 24 180,142 Not applicable Not applicable
Financial assets at fair value through profit or loss 25 144,047 Not applicable Not applicable
Insurance contract assets 26 2,885 611 442
Reinsurance contract assets 26 38,891 36,827 31,600
Term deposits 27 57,785 73,657 73,574
Investments in associates and joint ventures 28 62,601 58,085 55,731
Investment properties 30 7,576 7,440 5,851
Property and equipment 31 24,091 24,774 23,743
Right-of-use assets 32 5,436 5,558 5,926
Deferred income tax assets 33 10,139 12,083 4,749
Prepayments and other assets 34 27,312 27,176 24,986
TOTAL ASSETS 703,623 672,462 619,309
LIABILITIES
Securities sold under agreements to repurchase 40,037 41,690 37,985
Income tax payable 8 3,446 856
Investment contract liabilities 36 1,736 1,741 1,748
Insurance contract liabilities 26 371,829 351,254 317,513
Reinsurance contract liabilities 26 21 - -
Bonds payable 37 8,365 8,097 8,058
Lease liabilities 1,316 1,484 1,786
Accruals and other liabilities 38 46,007 43,145 39,789
TOTAL LIABILITIES 469,319 450,857 407,735

The accompanying notes form an integral part of the consolidated financial statements.
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EQUITY
Issued capital

Reserves

Equity attributable to owners of the parent

Non-controlling interests

TOTAL EQUITY

TOTAL LIABILITIES AND EQUITY

22,242
196,471

218,713
2,892

221,605

672,462

22,242
186,570

208,812
2,762

211,574

619,309




Consolidated Statement of Changes In Equity

FOR THE YEAR ENDED 31 DECEMBER 2023

(All amounts expressed in RMB million unless otherwise specified)
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Consolidated Statement of Changes In Equity
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Consolidated Statement of Changes In Equity
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Consolidated Statement of Cash Flows

FOR THE YEAR ENDED 31 DECEMBER 2023
(All amounts expressed in RMB million unless otherwise specified)

Notes 2023 2022
(Restated)
NET CASH FLOWS GENERATED
FROM OPERATING ACTIVITIES
Profit before income tax 28,035 34,020
Adjustments for:
Investment income 7 Not applicable (20,180)
Net realised and unrealised losses on investments 8 Not applicable 3,706
Interest income from financial assets not measured
at fair value through profit or loss 9 (11,710) Not applicable
Other investment income 10 (4,077) Not applicable
Credit impairment losses 11 423 Not applicable
Foreign exchange gains, net (111) (759)
Share of profit or loss of associates and joint ventures (5,530) 4,777)
Depreciation of property and equipment 13,31 1,834 1,968
Depreciation of right-of-use assets 13,32 961 1,041
Amortisation of intangible assets 13 955 708
Net gains upon disposals of property and equipment (110) (118)
Other finance costs 12 1,151 1,005
Investment related expenses Not applicable 500
Other impairment losses 10 59
Operating cash flows before working capital changes 11,831 17,173
Changes in working capital:
Decrease in investment contract liabilities (5) (7)
Increase in other assets (1,985) (623)
Increase in accruals and other liabilities 3,021 4,552
Increase in reinsurance contract assets, net (2,043) (5,227)
Increase in insurance contract liabilities, net 18,301 33,572
Cash generated from operating activities 29,120 49,440
Income tax paid (8,578) (6,730)
Subtotal 20,542 42,710

The accompanying notes form an integral part of the consolidated financial statements.
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Consolidated Statement of Cash Flows

Notes 2023 2022
(Restated)

NET CASH FLOWS USED IN INVESTING ACTIVITIES
Interest received 14,800 12,954
Rental income received from investment properties 397 325
Dividends received from financial investments 5,282 Not applicable
Dividends received from equity securities and mutual funds Not applicable 6,124
Payment for capital expenditure (2,734) (5,563)
Proceeds from sales and maturities of financial investments 115,205 Not applicable
Payment for purchase of financial investments (161,770) Not applicable

Proceeds from sales of debt securities, equity securities

and mutual funds Not applicable 146,927
Proceeds from maturities of investments classified as loans

and receivables Not applicable 10,296
Payment for purchase of debt securities, equity securities

and mutual funds Not applicable (181,754)
Payment for purchase of investments classified as loans

and receivables Not applicable (22,871)
Payment for acquisition of associates and joint ventures (980) -
Dividends received from associates and joint ventures 1,393 1,254
Proceeds from disposal of property and equipment,

intangible assets and other assets 218 203
Decrease/(Increase) in term deposits, net 17,059 (83)
Subtotal (11,130) (82,188)
NET CASH FLOWS USED IN FINANCING ACTIVITIES
(Decrease)/Increase in securities sold under agreements to

repurchase, net (1,673) 3,705
Principal elements of lease payments (859) (927)
Interest paid (1,059) (893)
Dividends paid (10,632) (9,053)
Funds from capital invested by non-controlling interests - 171
Subtotal (14,223) (6,997)

The accompanying notes form an integral part of the consolidated financial statements.

PICC Property and Casualty Company Limited | 2023 Annual Report

107



Notes 2023 2022
(Restated)
EFFECTS OF EXCHANGE RATE CHANGES ON CASH
AND CASH EQUIVALENTS 49 311
NET (DECREASE)/INCREASE IN CASH
AND CASH EQUIVALENTS (4,762) 3,836
Cash and cash equivalents at beginning of the year 21,250 17,414
CASH AND CASH EQUIVALENTS AT END OF THE YEAR 19 16,488 21,250
ANALYSIS OF BALANCES OF CASH
AND CASH EQUIVALENTS
Demand deposits and cash on hand 19 12,242 10,848
Securities purchased under resale agreements with original
maturity of no more than three months 19 4,246 10,397
Term deposits with original maturity of no more than three
months 19 - 5
CASH AND CASH EQUIVALENTS AT END OF THE YEAR 19 16,488 21,250

The accompanying notes form an integral part of the consolidated financial statements.
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Notes to the Consolidated Financial Statements

FOR THE YEAR ENDED 31 DECEMBER 2023
(All amounts expressed in RMB million unless otherwise specified)

1.

CORPORATE INFORMATION

PICC Property and Casualty Company Limited (the “Company”) is a joint stock company with limited liability
incorporated in the People’s Republic of China (the “PRC”). The registered office of the Company is located at
Tower 2, No. 2 Jianguomenwai Avenue, Chaoyang District, Beijing 100022, the PRC. The Company is listed on
The Stock Exchange of Hong Kong Limited. The parent and the ultimate holding company of the Company is
The People’s Insurance Company (Group) of China Limited (the “PICC Group”), which is incorporated in the PRC
and listed on the Stock Exchange of Hong Kong Limited and the Shanghai Stock Exchange.

The Company and its subsidiaries (collectively referred to as the “Group”) are mainly engaged in property and
casualty insurance business. Details of the operating segments are set out in note 4 to the consolidated financial

statements.

The consolidated financial statements are presented in Renminbi (“RMB”), which is also the functional currency

of the Company, and all values are rounded to the nearest million except when otherwise indicated.

BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
2.1 Basis of preparation

The consolidated financial statements have been prepared in accordance with Hong Kong Financial
Reporting Standards (“HKFRSs”) (which include all Hong Kong Financial Reporting Standards, Hong
Kong Accounting Standards (“HKASs”) and Interpretations) issued by the Hong Kong Institute of Certified
Public Accountants (the “HKICPA”), also comply with the applicable disclosure provisions of the Rules
Governing the Listing of Securities on the Stock Exchange of Hong Kong Limited (the “Listing Rules”)
and the applicable disclosure requirements of the Hong Kong Companies Ordinance. For the purpose of
preparation of the consolidated financial statements, information is considered material if such information

is reasonably expected to influence decisions made by primary users.

The directors of the Company have, at the time of approving the consolidated financial statements, a
reasonable expectation that the Group has adequate resources to continue in operational existence for
the foreseeable future. Thus, the Group continue to adopt the going concern basis of accounting in

preparing the consolidated financial statements.
The consolidated financial statements have been prepared on the historical cost basis, except for investment

properties and certain financial instruments measured at fair value, insurance contracts issued and

reinsurance contracts held measured on a current value basis as explained in note 2.4 (5) and note 3 (1).
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Notes to the Consolidated Financial Statements

2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.2 Application of new standards and amendments

In current year, the Group has applied, for the first time, the following new standards and amendments
to HKFRSs which are mandatory effective for the annual period beginning on or after 1 January 2023 for

the preparation of the Group’s consolidated financial statements:

HKFRS 9 Financial Instruments’
HKFRS 17 Insurance Contracts
Amendments to HKAS 1 and Disclosure of Accounting Policies

HKFRS Practice Statement 2
Amendments to HKAS 8 Definition of Accounting Estimates
Amendments to HKAS 12 Deferred Tax related to Assets and Liabilities arising from
a Single Transaction

Amendments to HKAS 12 International Tax Reform — Pillar Two Model Rules

' Effective for accounting periods beginning on or after 1 January 2018

Except for the application of HKFRS 9 and HKFRS 17, the application of amendments to HKFRSs in
current year has had no material effect on the Group’s financial performance and positions for the current

and prior periods and/or on the disclosures set out in the consolidated financial statements.

(7) HKFRS 9 - Financial Instruments

HKFRS 9 is effective for accounting periods beginning on or after 1 January 2018. The Group
was previously eligible and elected to apply the temporary option to defer the effective date of

HKFRS 9 to 1 January 2023 under the amendments to HKFRS 4.

In accordance with the transitional provisions in HKFRS 9, the Group elected not to restate
comparative figures. The carrying amounts of financial assets and financial liabilities as at 1
January 2023 with adoption of HKFRS 9 are adjusted, which has an impact on the balances of
reserves. The Group discloses the related information for this period in relation to the adjustments
while the comparative period has not been restated. The adoption of HKFRS 9 results in changes
in accounting policies related to recognition, classification and measurement of financial assets
and financial liabilities, and the impairment provision for financial assets. The specific accounting

policies adopted in the current period are set out in note 2.4 (6).
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Notes to the Consolidated Financial Statements

2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.2 Application of new standards and amendments (continued)
(7) HKFRS 9 - Financial Instruments (continued)

(@) The impact on the financial assets of the Group’s consolidated statement of financial

position as at January 1 2023 is as follows:

HKAS 39 HKFRS 9

Measurement ~ Carrying Measurement ~ Carying
Financial statement line item category amount  Financial statement line ftem category amount
Cash and cash equivalents Amortised cost 21,260 Cash and cash equivalents Amortised cost 21,254
Financial investments at amortised cost Amortised cost 31,182
Amortised cost 39,552 Financial assets at far value through other comprehensive income  FVOCI 5,564
Financial assets at fair value through profit or loss FVPL 3,93
Debt securities Financial investments at amortised cost Amortised cost 13,264
RVoc! 146,275 Financial assets at fair value through other comprehensive income  FVOC 80,780
Financial assets at fair value through profit or loss FVPL 53463
FUPL 8,143 Financial assets at fair value through proft or loss FVPL 8,260
Financil assets at fair value through other comprehensive income ~ FVOCI 67,941

T T FVOCH 197688 ‘ )
Quity securiies an Financial assets at fair value through profit or loss FVRL 69,779

mutual funds

FURL 3030 Financial assets at fair value through proft or loss FVPL 3030
Investments classified ‘ Financial investments af amortised cost Amortised cost 69,344

) Amorised cost 71318 ‘ )
as loans and receivables Financial assets at fair vlue through proft or loss FVPL 2236
Term deposits Amortised cost 73,657 Ter deposits Amortised cost 74844
Prepayments and other assets ~ Amortised cost 27,176 Prepayments and other assets Amortised cost 22,039
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2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.2 Application of new standards and amendments (continued)
(7) HKFRS 9 - Financial Instruments (continued)

(b) Following the adoption of HKFRS 9, the adjustments to the carrying amounts of each

financial statement line item are illustrated as follows:

31 December Reclassifcation Remeasurement 1 January
022 effects’ effects 2023
Cash and cash equivalents 21,260 4 - 21,254
Transfer from prepayments and other assets 4 -
Debt securities 192970 (192,970) - Not applicable
Held-to-maturity securites, at amortised cost
Reclassification to financial assets at fair value through
profit or loss (3,660) -
Reclassffication to financial investments at amortised cost (30,715) -
Reclassification to financial assets at fair value through
other comprehensive income (5,177) -

Financial assets at fair value through profit or loss
Reclassification to financial assets at fair value through
proft or loss (6,143 -
Avaiable-for-sale financial assets, at fair value
Reclassffcation to financial assets at fair value through

profit or loss (62,671) -
Reclassifcation to financial investments t amortised cost (13,122) -
Reclassifcation to financial assets at fair value through
other comprehensive income (19482 -
Equity securities and mutual funds 140,718 (140,718) - Not applicable
Financial assets at fair value through profit or loss
Reclassification to financial assets at fair value through
proft or loss (3,030 -
Avallable-for-sale financial assets, at fair value
Reclassifcation to financial assets at fair velue through
proft or loss (69,779) -
Reclassfication to financial assets at fair value through
other comprehensive income (67,909) -
Investments classified s loans and receivables 71313 (11,313 - Not applicable
Reclassification to financial assets at fair value through
proft or loss 2,130 -
Reclassfication to financial investments at amortised cost (69,183) -
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Notes to the Consolidated Financial Statements

2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.2 Application of new standards and amendments (continued)
(7) HKFRS 9 - Financial Instruments (continued)

(b) Following the adoption of HKFRS 9, the adjustments to the carrying amounts of each

financial statement line item are illustrated as follows (continued):

31 December Reclassffication Remeasurement 1 January
2022 effects! gffects 023
Financial investments at amortised cost Not applicable 114,032 (22 113,790
Transfer from debt securities
Transfer from held-fo-maturity securties, at amortised cost 30,115 (16)
Transfer from available-for-sale financial assets, at fair value 13122 (207
Transfer from investments classifed as loans and receivables 69,183 (19
Transfer from prepayments and other assets 1012 -
Financial assets at fair value through other comprehensive
income Not applicable 164013 an 154,285
Transfer from debt securities
Transfer from held-fo-maturity securties, at amortised cost 511 M
Transfer from available-for-sale financial assets, at fair value 19482 -
Transfer from equity securities and mutual funds
Transfer from available-for-sale financial assets, at fair velue 67909 -
Transfer from prepayments and other assets 1445 -
Financial assets at fair value through profit or loss Not applcable 140513 all 140,730
Transfer from debt securities
Transfer from held-fo-maturity securties, at amortised cost 3,660 161
Transfer from financial assets at fair value through proft
orloss 8,143 -
Transfer from available-for-sale financial assets, at fair value 52,671 -
Transfer from equity securities and mutual funds
Transfer from financial assets at fai velue through proft
0rloss 3,030 -
Transfer from available-for-sale financial assets, at fair value 69,779 -
Transfer from investments classified as loans and receivables 2130 66
Transfer from prepayments and other assets 1100 -
Term deposits 13667 1341 (154) 74844
Transfer from prepayments and other assets 1341 -
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2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.2 Application of new standards and amendments (continued)
(7) HKFRS 9 - Financial Instruments (continued)

(b) Following the adoption of HKFRS 9, the adjustments to the carrying amounts of each

financial statement line item are illustrated as follows (continued):

31 December Reclassification ~ Remeasurement 1 January
2002 effects’ effects 2023
Prepayments and other assets 21,176 (4,902 (235) 22,039
Reclassification to cash and cash equivalents 4 -
Reclassification to term deposits (1,341) -
Reclassification to financial asses at fair value
through profit or loss (1,100) -
Reclassffication to financial investments at
amortised cost (1,012 -
Reclassification to financial assets at fair value
through other comprehensive income (1,445) -

Note (i): The ‘reclassification effects’ includes the following representation effect with the
adoption of HKFRS 9:

(@) interest accrued (but not yet due) on a financial instrument was no longer
separately presented on the consolidated statement of financial position, but
together with the financial instrument on which the interest was accrued;

(b) the presentation of financial investments on the consolidated statement of
financial position was changed from ‘by class’ to ‘by category’.
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Notes to the Consolidated Financial Statements

BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.2 Application of new standards and amendments (continued)
(7) HKFRS 9 - Financial Instruments (continued)

(¢ Reconciliation from impairment provision for financial assets classified and measured under
HKAS 39 to impairment provision for financial assets classified and measured under HKFRS

9:

Impairment Impairment
provision under Reclassification ~ Remeasurement provision under
HKAS 39 effects effects HKFRS 9

Held-to-maturity securities and investments classified

as loans and receivables/Financial investments at

amortised cost 1,135 (139) 52 1,048
Avallable-for-sale financial assets"/

Financial assets at fair value through other

comprehensive income 2,807 (2,679) 116 248
Term deposits - - 154 154
Prepayments and other assets 922 - 235 1,157

Note (ii): the ‘reclassification effects’ includes impairment provision of RMB2,807 million arising
from available-for-sale equity instruments which are no longer subject to any impairment
test under HKFRS 9.

2) HKFRS 17- Insurance Contracts

HKFRS 17 establishes the principles for the recognition, measurement, presentation and disclosure

of insurance contracts and supersedes HKFRS 4 “Insurance Contracts”.

Measurement models of HKFRS 17 include the general measurement model (“GMM”), the variable
fee approach (“VFA”), and the premium allocation approach (“PAA”) by the nature of insurance
contracts. Entities have the option to simplify the measurement of a group of insurance contracts
by using the PAA model when certain criterion is met. The Group chooses to apply the PAA for
most of its insurance contracts issued and reinsurance contracts held while the GMM is applied

for the rest in some circumstances.
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Notes to the Consolidated Financial Statements

2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.2 Application of new standards and amendments (continued)

2) HKFRS 17- Insurance Contracts (continued)

For the purposes of the transition requirements, the date of initial application is the start of the
annual reporting period in which the entity first applies the standard, and the transition date is the
beginning of the annual reporting period immediately preceding the date of initial application. The
Group adopted HKFRS 17 on 1 January 2023 and the transition date is 1 January 2022, hence

the comparative figures have been restated.

At the transition date, identified as 1 January 2022, the Group has applied the full
retrospective approach to the extent practicable. To the extent where the full retrospective
approach was impracticable, the Group applied the modified retrospective approach
(“MRA”) or the fair value approach (“FVA”) at the transition date as described below. For the
groups of insurance contracts issued and reinsurance contracts held within or before 2020,
the Group applies the FVA. For the groups of insurance contracts issued and reinsurance

contract held in 2021 and measured under the GMM, the Group applies the MRA.

The Group has determined applying the MRA for certain groups of insurance contracts
issued measured under the GMM where the full retrospective approach has not been
applied because it was impracticable but the closest possible outcome could have been

achieved using reasonable and supportable information. The MRA was applied as follows:

The discount rates at initial recognition of a group of contracts were determined

retrospectively using the bottom-up approach as explained in note 3(1);

ii. The future cash flows at the date of initial recognition of a group of insurance
contracts were estimated as the future cash flows at the transition date, adjusted
by the actual cash flows that have occurred between the transition date and the

date of initial recognition;
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2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.2 Application of new standards and amendments (continued)

2) HKFRS 177- Insurance Confiracts (continued)

Modified retrospective approach (continued)

iii. For groups of contracts which are profitable at initial recognition, the contractual
service margin (“CSM”) was reduced for the allocation to profit or loss for services
provided before the transition date, by comparing the remaining coverage units as
at the transition date with the coverage units provided under the group of contracts

before the transition date;

iv. For groups of contracts which are onerous at initial recognition, the amount allocated
to the loss component before transition date is determined using the proportion of
the loss component relative to the total estimate of the present value of the future

cash outflows and the risk adjustment for non-financial risk on initial recognition.

The Group disaggregates insurance finance income or expenses between profit or loss and
other comprehensive income for all the insurance contracts. The amount of accumulated
other comprehensive income at the transition date for each group of contracts under the
MRA was determined to be the difference between the present value of estimated future
cash flows discounted using the current discount rate at the transition date and the present
value of the estimated future cash flows discounted using the locked-in discount rate at

the initial recognition of the group of contracts.
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2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.2 Application of new standards and amendments (continued)

2) HKFRS 17- Insurance Contracts (continued)

Fair value approach

For groups of contracts that are measured under the fair value approach, the Group
determines the CSM or loss component of the liability for remaining coverage at transition
date as the difference between the fair value of a group of contracts at that date and the

fulfilment cash flows at that date.
The Group applies the FVA with considerations of the following:
Including in a group contracts issued or held more than one year apart;

ii. The discount rates were determined at the transition date instead of at the date of

initial recognition;

iii. For groups of reinsurance contracts held covering onerous underlying contracts,
the Group established a loss-recovery component at the transition date. The
Group determined the loss-recovery component by multiplying the amount of the
loss component that relates to the underlying contracts at the transition date and
the percentage of claims on the underlying contracts that the Group expected to

recover from the reinsurance contracts held;

iv. The amount of accumulated other comprehensive income was determined to be

zero at the transition date.
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2.

BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES

(CONTINUED)

2.2 Application of new standards and amendments (continued)

2

HKFRS 17- Insurance Contracts (continued)

Impact of initial

31 December application of 1 January

2021 HKFRS 17 2022

Total assets 682,622 (63,313) 619,309

Includes: Insurance receivables 55,399 (65,399) Not applicable

Reinsurance assets 37,535 (37,535) Not applicable

Insurance contract assets Not applicable 442 442

Reinsurance contract assets Not applicable 31,600 31,600
Investments in associates and joint

ventures 56,945 (1,214) 55,731

Deferred income tax assets 7,116 (2,367) 4,749

Prepayments and other assets 23,826 1,160 24,986

Impact of initial

31 December application of 1 January

2021 HKFRS 17 2022

Total liabilities 476,973 (69,238) 407,735

Includes: Payables to reinsurers 22,496 (22,496) Not applicable

Insurance contract liabilities 338,781 (21,268) 317,513

Reinsurance contract liabilities Not applicable - -

Accruals and other liabilities 65,263 (25,474) 39,789

Total equity 205,649 5,925 211,574

Includes: Reserves 180,645 5,925 186,570
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Notes to the Consolidated Financial Statements

2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES

(CONTINUED)

2.3 Revised standards not yet adopted

The Group has not applied the following key amendments and interpretation that have been issued but

are not yet effective, in the consolidated financial statements:

Amendments to HKAS 1

Amendments to HKAS 1

Amendments to HKAS 7 and
HKFRS 7

Amendments to HKFRS 16

Hong Kong Interpretation 5 (Revised)

Amendments to HKAS 21
Amendments to HKFRS 10 and
HKAS 28

Classification of Liabilities as Current or Non-current!
Non-current Liabilities with Covenants'

Supplier Finance Arrangements!

Lease liabilities in a Sale and Leaseback’

Presentation of Financial Statements — Classification
by the Borrower of a Term Loan that Contains a
Repayment on Demand Clause’

Lack of Exchangeablility?

Sale or Contribution of Assets between an Investor and

its Associated or Joint Venture®

L Effective for annual periods beginning on or after 1 January 2024

2 Effective for annual periods beginning on or after 1 January 2025

8 Effective for annual periods beginning on or after a date to be determined

None of these amendments and interpretation is expected to have a significant effect on the consolidated

financial statements of the Group.
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2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.4 Material accounting policy information

(7)

Bas/s of consolidation

The consolidated financial statements incorporate the financial statements of the Company and
entities (including structured entities) controlled by the Company and its subsidiaries. Control is

achieved when the Company:

o has power over the investee;
° is exposed, or has rights, to variable returns from its involvement with the investee; and
° has the ability to use its power to affect its returns.

The Group reassesses whether or not it controls an investee if facts and circumstances indicate

that there are changes to one or more of the three elements of control listed above.

When the Group has less than a majority of the voting rights of an investee, it has power over the
investee when the voting rights are sufficient to give it the practical ability to direct the relevant
activities of the investee unilaterally. The Group considers all relevant facts and circumstances in
assessing whether or not the Group’s voting rights in an investee are sufficient to give it power,

including:

o the size of the Group’s holding of voting rights relative to the size and dispersion of holdings

of the other vote holders;

o potential voting rights held by the Group, other vote holders or other parties;
° rights arising from other contractual arrangements; and
° any additional facts and circumstances that indicate that the Group has, or does not have,

the current ability to direct the relevant activities at the time that decisions need to be

made, including voting patterns at previous shareholders’ meetings.
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Notes to the Consolidated Financial Statements

2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.4 Material accounting policy information (continued)

(7)

2)

Basis of consolidation (continued)

Consolidation of a subsidiary begins when the Company obtains control over the subsidiary and
ceases when the Company loses control of the subsidiary. Specifically, income and expenses
of a subsidiary acquired or disposed of during the year are included in the consolidated income
statement and consolidated statement of comprehensive income from the date the Company

gains control until the date when the Company ceases to control the subsidiary.

Profit or loss and each component of other comprehensive income are attributed to the owners
of the Company and to the non-controlling interests. Total comprehensive income of subsidiaries
is attributed to the owners of the Company and to the non-controlling interests even if this results

in the non-controlling interests having a deficit balance.

When necessary, adjustments are made to the financial statements of subsidiaries to bring their

accounting policies into line with the Group’s accounting policies.

All intragroup assets and liabilities, equity, income, expenses and cash flows relating to transactions

between members of the Group are eliminated in full on consolidation.

Non-controlling interests in subsidiaries are presented separately from the Group’s equity therein,
which represent present ownership interests entitling their holders to a proportionate share of net

assets of the relevant subsidiaries upon liquidation.

Investments in associates and joint ventures

An associate is an entity over which the Group has significant influence. Significant influence is
the power to participate in the financial and operating policy decisions of the investee but is not

control or joint control over those policies.
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2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.4 Material accounting policy information (continued)

(2)

Investments in associates and joint ventures (continued)

A joint venture is a joint arrangement whereby the parties that have joint control of the arrangement
have rights to the net assets of the joint arrangement. Joint control is the contractually agreed
sharing of control of an arrangement, which exists only when decisions about the relevant activities

require unanimous consent of the parties sharing control.

The results and assets and liabilities of associates or joint ventures are incorporated in the
consolidated financial statements using the equity method of accounting. The financial statements
of associates and joint ventures used for equity accounting purposes are prepared using uniform
accounting policies as those of the Group like transactions and events in similar circumstances,
unless allowed by other standards. Under the equity method, an investment in an associate or a
joint venture is initially recognised in the consolidated statement of financial position at cost and
adjusted thereafter to recognise the Group’s share of the profit or loss and other comprehensive
income of the associate or joint venture. When the Group’s share of losses of an associate or a
joint venture exceeds the Group’s interest in that associate or joint venture (which includes any
long-term interests that, in substance, form part of the Group’s net investment in the associate
or joint venture), the Group discontinues recognising its share of further losses. Additional losses
are recognised only to the extent that the Group has incurred legal or constructive obligations or

made payments on behalf of the associate or joint venture.

An investment in an associate or a joint venture is accounted for using the equity method from
the date on which the investee becomes an associate or a joint venture. On acquisition of the
investment in an associate or a joint venture, any excess of the cost of the investment over
the Group’s share of the net fair value of the identifiable assets and liabilities of the investee is
recognised as goodwill, which is included within the carrying amount of the investment. Any excess
of the Group’s share of the net fair value of the identifiable assets and liabilities over the cost of
the investment, after reassessment, is recognised immediately in profit or loss in the period in

which the investment is acquired.
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Notes to the Consolidated Financial Statements

2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.4 Material accounting policy information (continued)

(2)

Investments in associates and joint ventures (continued)

The Group assesses whether there is objective evidence that the interest in an associate or a joint
venture may be impaired. When any objective evidence exists, the entire carrying amount of the
investment (including goodwill) is tested for impairment in accordance with HKAS 36 Impairment of
Assets as a single asset by comparing its recoverable amount (higher of value in use and fair value
less costs of disposal) with its carrying amount. Any impairment loss recognised is not allocated
to any asset, including goodwill that forms part of the carrying amount of the investment. Any
reversal of that impairment loss is recognised in accordance with HKAS 36 to the extent that the

recoverable amount of the investment subsequently increases.

When the Group ceases to have significant influence over an associate or joint control, it is
accounted for as a disposal of the entire interest in the investee with a resulting gain or loss
being recognised in profit or loss. When the Group retains an interest in the former associate
or joint venture and the retained interest is a financial asset within the scope of HKFRS 9, the
Group measures the retained interest at fair value at that date and the fair value is regarded as
its fair value on initial recognition. The difference between the carrying amount of the associate
or joint venture and the fair value of any retained interest and any proceeds from disposing the
relevant interest in the associate or joint venture is included in the determination of the gain or
loss on disposal of the associate or joint venture. In addition, the Group accounts for all amounts
previously recognised in other comprehensive income in relation to that associate or joint venture
on the same basis as would be required if that associate or joint venture had directly disposed
of the related assets or liabilities. Therefore, if a gain or loss previously recognised in other
comprehensive income by that associate or joint venture would be reclassified to profit or loss on
the disposal of the related assets or liabilities, the Group reclassifies the gain or loss from equity
to profit or loss (as a reclassification adjustment) upon disposal/partial disposal of the relevant

associate or joint venture.
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2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.4 Material accounting policy information (continued)

(2)

(3)

Investments in associates and joint ventures (continued)

The Group continues to use the equity method when an investment in an associate becomes
an investment in a joint venture or an investment in a joint venture becomes an investment in an

associate. There is no remeasurement to fair value upon such changes in ownership interests.

When the Group reduces its ownership interests in an associate or a joint venture but the Group
continues to use the equity method (including situations that change of ownership interest in an
associate or a joint venture due to capital increase of other shareholders to the associate or the
joint venture), the Group reclassifies to profit or loss the proportion of the gain or loss that had
previously been recognised in other comprehensive income relating to that reduction in ownership
interests if that gain or loss would have been reclassified to profit or loss on the disposal of the

related assets or liabilities.

When a group entity transacts with an associate or a joint venture of the Group, profits and losses
resulting from the transactions with the associate or joint venture are recognised in the Group’s
consolidated financial statements only to the extent of interests in the associate or joint venture

that are not related to the Group.

The investments in associates and joint ventures are stated at cost less impairment in the
Company’s statement of financial position. The results of associates and joint ventures are

accounted for by the Company on the basis of dividends received and receivable.

Foreign currencies

These financial statements are presented in RMB, which is the Company’s functional currency
and the Group’s presentation currency. RMB is used by each entity in the Group as its functional
currency. Foreign currency transactions recorded by the entities in the Group are initially recorded

in RMB using the exchange rates prevailing at the dates of the transactions.
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Notes to the Consolidated Financial Statements

2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.4 Material accounting policy information (continued)

(3

(%)

(%)

Foreign currencies (continued)

At the end of the reporting period, monetary items denominated in foreign currencies are retranslated
at the rates prevailing at that date. Non-monetary items measured at fair value that are denominated
in foreign currencies are retranslated at the rates prevailing on the date when the fair value was
determined. Non-monetary items that are measured in terms of historical cost in a foreign currency

are not retranslated.

Exchange differences arising on the settlement of monetary items, and on the retranslation of
monetary items, are recognised in profit or loss (or other comprehensive income where applicable)

in the period in which they arise.

Cash and cash equivalents

For the purpose of the consolidated statement of cash flows, cash and cash equivalents comprise
cash on hand and demand deposits, and short term highly liquid investments that are readily
convertible into known amounts of cash, which are subject to an insignificant risk of changes in

value, and have a short maturity of generally within three months when acquired.

Insurance contracts

Insurance contracts are contracts under which the Group accepts significant insurance risk
from a policyholder by agreeing to compensate the policyholder if a specified uncertain
future event adversely affects the policyholder. In making this assessment, all substantive
rights and obligations, including those arising from law or regulation, are considered on
a contract-by-contract basis. The Group uses judgement to assess whether a contract
transfers insurance risk (that is, if there is a scenario with commercial substance in which
the Group has the possibility of a loss on a present value basis) and whether the accepted

insurance risk is significant.
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2. BASIS OF PREPARATION AND MATERIAL ACCOUNTING POLICIES
(CONTINUED)

2.4 Material accounting policy information (continued)

(5) Insurance contracts (continued)

Contracts that have a legal form of insurance but do not transfer significant insurance risk
and expose the Group to financial risk are classified as investment contracts, and they
follow financial instruments accounting under HKFRS 9 if they do not contain a discretionary

participation feature (“DPF”). The Group does not issue any investment contracts with DPF.

In the normal course of business, the Group uses reinsurance to mitigate its risk exposures.
A reinsurance contract transfers significant risk if it transfers substantially all of the insurance
risk resulting from the insured portion of the underlying insurance contracts, even if it does

not expose the reinsurer to the possibility of a significant loss.
All references to insurance contracts in the consolidated financial statements apply to

insurance contracts issued (including reinsurance contracts issued) and reinsurance

contracts held, unless specifically stated otherwise.

Level of aggregation of insurance contracts

The Group categorises insurance contracts subject to similar risks and managed together
into the same portfolio. The Group further divides each portfolio into contract groups
based on the profitability level, degree of loss, or the possibility of future losses after initial
recognition.

The Group divides a portfolio of insurance contracts issued into a minimum of:

(1) a group of contracts that are onerous at initial recognition, if any;

(2) a group of contracts that at initial recognition have no significant possibility of

becoming onerous subsequently, if any; and

3) a group of the remaining 